









Fiftieth Year, No. 19 


N.Y. Court Hearing 
On Multiple Risks 
Postponed One Week 


Rating Body Seeks Order to Void 
Supt. Dineen’s Rejection of Aver- 
age Fire Rating Proposal 


PETITION OUTLINES REASONS 


NYFIRO Argues That Alleged Sav- 
ings in Multiple Risk Writings 
Actually Do Not Exist 


The New York Fire Insurance Rating 
Organization was to have gone before 
the New York Supreme Court in New 
York City this morning applying for an 
order directing that the determination 
of Insurance Superintendent Robert E. 
Dineen, rejecting the average rate filing 
for multiple location risks, be declared 
void and that the Superintendent be 
directed to accept the NYFIRO filing. 
However, at the request of the New 
York Attorney General’s office for a 
week’s postponement, the court hearing 
has now been set for Friday, May 20. 
The law firm of Powers, Kaplan & Ber- 
ger represents the rating organization. 











In October the rating body withdrew. 


that part of its multiple location schedule 
which granted certain credits in rates 
and offered instead to write these risks 
on an average rate basis only. This 
proposal did not meet with the approval 
of the New York Insurance Department 
and the filing was disapproved. 


Cost Savings Disputed 


The NYFIRO disagrees with the New 
York Department ruling of January 5 
that there are several items of savings 
in losses and expenses associated with 
multiple location risks business which 
should be passed on to assureds in the 
form of lower rates. In its petition the 
fire rating body contends, in part: 

“The findings as to the differentials in 
cost for handling this type of business 
by the Insurance Department were based 
Primarily upon the finding that the com- 
mission cost for this type of business 
is lower than the average commission 
cost for all classes of fire insurance busi- 
ness. 

“The average commission cost for all 
classes of fire insurance business in the 
State of New York is approximately 
25%, which is in accord with the finding 
made by the Insurance Department. This 
average cost is an average for all classes, 
and includes building and structures in 
Connection with which the commission 


(Continued on Page 19) 
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Family Portrait? 


Who can tell when a friendly 
face shields a dishonest mind? 
Reports show that the average 
embezzler has worked for seven 
years as a “trusted employee.” 


Embezzlement and fraud arrests 
have increased 158% from 1945 
to 1948 — a worthwhile reason for reviewing your clients’ risks 
in terms of London & Lancashire’s Fidelity Coverages. 


Worthwhile Things Deserve The Best In Protection 


Jear tue London & Lancashire 
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When to Train... 


Runcie L. Tatnall, Executive Assistant to Penn Mutual General 
Agent Joseph H. Reese, Philadelphia: 


“There is really no dividing point where education and training 
stop and supervision begins, because education and training can 
never stop no matter how long you have been in the life insurance 
business or how far you have progressed. 


“You might say that training (including the development of 
skills, habits and self-discipline) is more important and must re- 
ceive more emphasis in the underwriter’s early years. But the older 
underwriter, moving into advanced selling such as estate analysis, 


business insurance and pension plans, devotes a far greater percent-. 


age of his time to education than the first, second, or third-year man. 


“Furthermore, if changes occur in markets, in trends, or in buy- 
ing habits, and such changes are constantly occurring, the under- 
writer who does not keep up with them drops below the par of the 
new man who has been brought up on new ideas and does not have 
those old ideas and old habits to discard.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON ie 
President “ 


INDEPENDENCE SQUARE, PHILADELPHIA 
¥ 
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Equitable of lowa 
Insurance Exceeds 
Billion in Force 


Home Office Associates Present 
Scroll to President Hubbell in 
Recognition of Leadership 


ASSETS ARE $374,585,000 


Company Founded by F. M. 
Hubbell Whose Policy No. 1 
Was in Force 63 Years 





The Equitable Life Insurance Co. of 
lowa, founded in 1867 by Frederick 
Marion Hubbell who when 16 came 
to Des Moines by stagecoach when it 
was a village of 1,500, is the latest com- 
pany to join the billion dollar in force 
group. That mark was reached.on April 
30 at the end of which day exact figure 
was $1,001,018,201. 

Frederick M. Hubbell was policyholder 
No. 1 which policy ‘remained in force 
for more than 63 years and became a 
claim*When' he died in Novertiber, 1930. 
Current president of the..company is 
F. M.’s grandson, Frederick W. Hubbell 
who has. been continyeusly with it since 
1913, and is its oldest home office em- 
ploye in point of> servicé.: He was as- 
sistant treasurer, treasurer, yice president 
and treasurer prior t6 “his election as 
president in January, 1939. During F. 
W.’s presidency the assets of the com- 
pany have increased from, $}182,250,000 to 
more than $374,585,000. Insurance in 
force rose from $527;404,000: The com- 
pany operates in 30 states and D. of C. 
It has more than 900 field representatives 
and 64 general agencies. 


Field Tribute to F. W. Hubbell 


The field force expressed its apprecia- 
tion of President Hubbell’s conipany 
leadership during March through a new 
business Cafhpaign which totaled nearly 
$13,000,000 =of paid life insurance. On 
May 6, at a meeting attended by all of 
the Equitable of Iowa employes a scroll 
of appreciation and best wishes was 
presented:to Fred Hubbell, based on the 
company’s reaching billion in force. 
Among other things the scroll said: 

“Your home office associates, each of 
whom has‘had the’ privilege and pleasure 
of being continyously associated with 


“Vou throughout all of the years of his 
_.or. her. Equitable of Iowa employment, 
do hereby personally inscribe and pre- 


sent to you this scroll of appreciation, 
affection and best wishes, in recognition 
of the many acts of friendliness and the 
notable ‘meastres of ;leadership which 
have so distinguished your company 
service of the past-36 years.” 


How Company Was Founded 


Father of Frederick Marion” Hubbell 
was-a Connecticut stonemason who came 


(Continued on Page 14) 
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j= many men have 


ite insurance instead of 


” 


a life insurance program 


A statement of interest to the 
head of every family 


by JOHN F.CUNEO 


President, The Cuneo Press 


“«@-\NLY one father in twenty, according to reports I have 
read, feels he has enough life insurance. 

“That re-emphasizes for me the importance of having a 
program of life insurance. For that’s the only way every 
policy can be made to do its best for the family. 

“The first thing to remember in building an effective pro- 
gram is to avoid random purchases of protection. 

“Then whatever life insurance you can afford—old or new, 
large or small—may be studied in terms of the contribution 
it makes to an over-all, well-knit plan. That, you will find, 


is both good strategy and good business!” 


KARSH, OTTAWA 


HOW THE NORTHWESTERN MUTUAL AGENT 
PREPARES TO SOLVE YOUR PROBLEMS 


Y character, ability, and training, Northwestern Mutual 

agents are well qualified to serve policyholders. Many of 
them—a greater proportion than in any other company—have 
earned the coveted degree of Chartered Life Underwriter. 


Why have such men chosen to represent Northwestern Mutual? 


Zhe NORTHWESTERN MUTUAL Lf Asurance 





A NORTHWESTERN MUTUAL POLICYHOLDER. Mr. Cuneo was first insured 
with this company a quarter-century ago.. 


Because this company has over 90 years’ experience, it is one 
of the six largest, it accepts applications for life insurance only 
through its own agents ... and it offers certain significant 
advantages to policyholders, including low net cost. 
The calibre of its agents is one reason nearly half the new life 
insurance issued by this company goes to present policyholders. 
For a thorough review of your life insurance program, you 


will do well to call upon an agent of the Northwestern Mutual. 


MILWAUKEE, WASCONSIN 


——— 


Company | 
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| Expense Control Surveyed at LIAA Meeting 


cut General Life. 
morning session. 


Distribution costs of life insurance are 
not too high, declared Frazar B. Wilde, 
president of Connecticut General Life, in 
a talk on effective expense control in the 
field, as part of the expense control 
panel at the LIAA meeting Wednesday. 
“Overhead in the life insurance business 
is favorable to the consumer,” said Mr. 
Wilde. “An allowance of some 15% of 
income and even less has been sufficient 
to cover the costs of running both the 
home office and the field. This makes 
our business compare favorably with 
other economic activities. 


“The fact that we have been able to 
operate a valuable service for less than 
15 cents out of each income dollar is no 
reason to be complacent, and our busi- 
ness has not been. We have a moral 
responsibility to be as efficient as pos- 
sible, and the competition between the 
regular companies and other methods 
of furnishing life insurance is good rea- 
son for us to be constantly alert to 
the problem. 

“In recent years the inflationary pres- 
sures have been such that the cost of 
doing business has been somewhat in- 
creased, although it has still been 
restrained within the limits suggested. 
The higher cost of life insurance today 
is due to national policy respecting inter- 
est rates. Mortality betterment has been 
more than overcome by the sharp reduc- 
tion in the income return on invested 
funds. With the cost of life insurance 
to the consumer being higher and with 
rising operating costs pressing upon 
management, it is obviously required of 
our business to make studies from time 
to time on the analysis of costs and the 
development of methods for their con- 
trol. 

“These studies have resulted in certain 
operating techniques being adopted by 
many companies to control costs. More 
planned control has been employed in 
the home office than in the field. This 
is curious because the actual facts are 
that the total overhead tends to distrib- 
ute itself in the ratio of approximately 
$2 in the field and $1 in the home office. 
One reason for this may be the great 
practical difficulty of budgeting field 
costs, especially on a short-time basis, 
but since field costs do tend to average 
twice the home office costs and because 
there has been particular pressure re- 
cently to increase them, it seems very 
orderly for us to do some thinking out 
loud on this problem. 

“We have stated that two expense dol- 
lars were spent in the field for every 
one dollar in the home office, and that 
despite this phenomenon our business 
has apparently done more work in the 
analysis of home office costs and in at- 
tempting to introduce efficiencies and 
control there than it has in the larger 
expenditures which occur outside the 
home office. 


_ “Possibly a partial explanation of this 
is the fact that many companies have 
field costs represented by percentage 
and commissions allowances to general 
agents and agents. It was assumed that 
competitive conditions largely determine 
the amount of these allowances and com- 
missions ratios, and that what happened 
thereafter need not be a serious matter 
tor the home office. If true, this is dis- 


A feature of the spring meeting of Life Insurance Association of America held 
at Waldorf-Astoria, New York, on Wednesday, was a panel discussion on expense 
control the speakers being Carrol M. Shanks, i ? 
M. McConney, president Bankers Life Co.; and Frazar B. Wilde, president Connecti- 
Dr. Lionel D. Edie, economist, was the guest speaker at the 
Summaries of the talks on expense control are given below. 


president of The Prudential; Edmund 


Wilde Views Field Expense Control 


tinctly a reversible error. Part of the 
error was sharply revealed during the 
last depression when so many companies 
were obliged to furnish additional finan- 
cial assistance to impoverished agencies. 
“No matter what method of operation 
is employed, either branch office or 
general agency, it is clearly a duty of 
home office management to see that 
field expenses, including always com- 
missions, are not only not too high in 
absolute figures but that such monies are 
spent wisely, and that the field force, 
both individually and collectively, is be- 
ing successful in the financial sense and 
not merely in the sense of delivering 
more insurance. 
*“In the distribution of life insurance, 
sales techniques at the local level are 
often given more weight than business 
management, With the fierce competi- 
tion that prevails, this naturally produces 
losses. Everybody knows that you can’t 
entirely overcome the expenses involved 
in financing new agents. It isn’t as clear- 
ly understood that there are other losses 
equally large if not larger involved in 
the maintenance of space and service 
where the production doesn’t sustain the 
overhead. 


Distribution Costs Not Too High 


“The present distributive costs of life 
insurance are not too high. They are not 
high in view of the special problems 
of the business and the valuable service 
which is rendered by a good field organi- 


zation. More service is constantly de- 
manded by the public. The buyer has 
come to realize that he can get the maxi- 
mum value out of the money devoted 
to life insurance only through the most 
thorough-going, analytical service ap- 
plied to his individual problem. This 
kind of service costs money. On the 
other hand, there are basic and funda- 
mental economic reasons why total costs 
cannot be permitted to increase and 
why every attempt should be made to 
reduce them if possible. This is not easy 
in the face of rising costs represented 
by the hard-to-control, specific items 
such as salaries, rent, etc. 

“In an older era I can recall how 
simple it was to handle the problem of 
field costs. One agency superintendent 
for whom I clerked would visit various 
offices on a field trip. One of the com- 
mon points for discussion was an extra 
allowance for something. Automobiles 
were coming into general use and the 
agent wanted a mileage allowance, for 
example. New typewriters or some other 
new office equipment was sought. This 
particular gentleman had a unique sys- 
tem. He would talk at length with the 
general agent but avoided any decision, 
saying that he would write him later. He 
did apparently leave the agent with the 
impression that his recommendation 
would be favorable. Some time after the 
visit a letter would be received and it 
would point out that my boss had prom- 
ised to make such-and-such an allow- 
ance. I would take the letter to the 
gentleman in question and say that no 
allowance had been authorized. His re- 
ply would be, “Why, yes, we had a talk 
about that but I never- promised Mr. 
Brown any allowance.” By such simple 
devices at least half the increased ex- 
penditures were never made! 

“Now we are confronted with a more 
complicated world. It is necessary to 
have systems and methods. The control 
system must meet at least two tests 


McConney On H..O. Expense Control 


Effective expense control in the home 
office was discussed by Edmund M. 
McConney, president of Bankers Life 
Co., Des Moines, before the spring meet- 
ing of Life Insurance Association of 
America at Waldorf-Astoria, New York, 
on Wednesday. Insurance expenses after 
taxes fall as follows, he said, whether 
in low net cost or high net cost compa- 
nies: 70% for field force, 20% for home 
office and 10% for everything else. 

There are two general types of ex- 
pense control, Mr. McConney said. 


Budgetary control: This usually means 
determining in advance the amount of 
money that may be spent for the various 
functions. Unfortunately, the amount 
allocated is often thought of as the 
amount which must be spent, in order to 
avoid a reduction in subsquent years 
rather than an amount that one should 
remain within as far as reasonably pos- 
sible. It is not a substitute for man- 
agement but only a tool regulating and 
guiding the operations of the business. 
It has its limitations as it is based on 
estimates and it frequently reveals one 
aspect of the character of the person 
in charge of each functional operation. 

Unit measurement: This is the devel- 
opment of functional expense rates by 
means of cost accounting procedures, and 
it presents costs in such a manner that 
the reasons for the expenditure are self- 
explanatory and the means for their con- 
trol indicated. 


Expense Control By Method 


These two types are not mutually ex- 
clusive, either or both may be used. The 


next development is by method. Here 
there are three general methods: 


To leave it to each line officer to 
devise the methods for expense control 
in the function over which he has charge. 
This is the least efficient of the three 
methods. Usually such officers have 
reached their positions by their ability 
to handle the problems now under their 
care and they are chiefly concerned with 
getting the work done. Frequently, they 
have neither desire nor training to give 
to expense control. 

To appoint a committee. Usually the 
members are busy with their own func- 
tions, nevertheless committees have been 
used successfully to make studies on the 
development of improved methods and 
for the discussion and approval of pro- 
posals. 

To create a planning division, that is a 
staff group, the members of: which can 
devote full time to the establishment, 
review and revision of company proce- 
dure and methods, to the selection of 
suitable equipment, and to the ascertain- 
ment and use of facts for measuring 
units. Such a group can act as coordina- 
tors between functions and be always 
available for handling specific problems. 
In this way, it can give continuity and 
impetus to expense control. 


“The final development will be the 
ascertainment of facts and the creation 
of measuring tools,” said Mr. McConney. 
“The facts can only be obtained by a 
cost accounting system that will tell you 
the truth—and the truth is not in that 
archaic document known as the Annual 
Statement now as out-of-date as the 
strategy of the first World War.” 


which are on their face antagonistic. 
On the one hand, it must be elaborate 
enough to give important details and to 
break down the whole cost into areas 
sufficiently small so that it is a useful 
tool both for the home office and for the 
field. Secondly, it must be clear enough 
and simple enough to be readily under- 
standable and workable. 

“We have been experimenting for a 
good many years, evolving through trial 
and error a mechanism which would 
meet these tests. We are not satisfied 
with it and perhaps never will be. We 
do know that the plan has gained 
the support of our field force and that it 
helps us do a better job. We accom- 
plished this through systematic, educa- 
tional effort. With increased understand- 
ing it is proving an increasingly useful 
piece of machinery. Our expenditures 
are now made with more forethought 
and more predetermination. The results 
of the expenditures are more definitely 
measurable and hence we are spending 
our money more efficiently. 

“Any effective plan, as we visualize it, 
requires fairly complete analysis of all 
of the components which make up field 
costs. I do not think we can stop with 
the larger items such as commissions, 
clerical salaries, rent. It is necessary to 
know the division of costs between the 
salesman and sales management, the cost 
division between new sales and the main- 
tenance and servicing of old business. As 
the result of our experience expressed in 
these principles, we have rather elaborate 
breakdowns as indicated in the multi- 
graphed exhibit, which will be discussed 
later. 

“One of the significant and interesting 
results of our cost analysis and control 
methods has been the conviction on our 
part that it is impossible to increase 
sales commissions despite the belief or 
contention on the part of some field men 
that they should be. To us it appears 
clear that present commission allowances 
to producers are adequate; in fact, under 
some operating theories they may even 
be too high. On the other hand, more 
funds may be needed in certain cases 
in order to provide for more adequate 
sales management and other organization 
to help the producer. A well-organized 
staff costs money. It is likely to produce 
more earning power for the agent than 
would result simply from increasing the 
commission ratio. 

“Parenthetically, may I say that no 
company has made more continuous and 
sincere effort to increase the earning 
power of its agents than the Connecti- 
cut General. Our position has been mis- 
represented in this matter in some quar- 
ters. Actual per capita earnings of our 
agents have gone up materially. I hope 
they will go even higher, and I. expect 
they will. 

“This discussion of our approach to 
field costs has stated our theories and 
principles up to this time. You undoubt- 
edly will be interested in some discussion 
on concrete facts. 


Trend of Field Expenses 


“You have in your hand an exhibit 
which contains a copy of a memorandum 
written in 1938 setting up the machinery 
for the operation of our field budget, 
a copy of the branch office expense 
analysis as used at that time for an 
actual agency, a copy of the present-day 
expense analysis for the same branch 
office, and a summary of our field ex- 
penses in each year since the field 
budget was put into operation. 

“In 1938 we could find little by way of 
precedent. The Life Insurance Agency 
Management Association had done valu- 
able work in the field of selling costs. 
It has done a lot more subsequent to 
that time. Naturally, general studies, 
while valuable as a guide, are seldom 


(Continued on Page 5) 
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State Farm Life Co. 
Issues Agents’ Book 


ON BUSINESS LIFE. INSURANCE 





Prepared by Attorney Albert Hirst for 
Bloomington Co.; Contains Many 
Legal Forms 





A comprehensive book on “Business 
Life Insurance” by Albert Hirst, well 
known New York insurance lawyer, has 
been brought out by State Farm Life 
Insurance Co. of Bloomington, Ill. The 
book was prepared by Mr. Hirst at the 
request of State Farm Life for the use 





ALBERT HIRST 


of its agents. Featured are numerous 
illustrative forms. In addition to the 
text Mr. Hirst has written coriimerits 
on the various forms explaining the pur- 
poses and advantages of the different 
provisions. 
Some of the chapter headings show 
the scope. of the volume. To mention 
only a few there are chapters on: Busi* 
ness life insurance in general, Keyman 
insurance,- sole ownership insurance, 
stock purchase, partnership insurance. 


Another chapter is on estate planning 
ina lawyer’s office. As the book con- 


tains legal forms for every business 
insurance use, Mr. Hirst has added a 
chapter on professional conduct con- 


taining the National Statement of Prin- 
ciples of Cooperation Between Life Un- 
derwriters and Lawyers issued by the 
joint National Conference of which he 
is a member. The statement is intended 
to draw the lines between the fields of 
activity of the life underwriter, the 
trust representative and the lawyer but 
it also points the way, as Mr. Hirst 
points out, to cooperation between all 
three in the service of the public. 


State Farm Life says in announcing 
the book that it will be glad to furnish 
a copy without charge to any lawyer 
requesting it from the home. office at 
Bloomington, Ill. It is an attractively 
bound volume in heavy boards, 8% by 11 
inches, containing about 170 pages and 
in a pocket in the back a latest copy of 
the R & R Tax handbook. 


The body of the book is printed in 12 
point Garamond with explanatory notes 
in 10 point making a pleasing and easily 
read printed page. The volume is a 
product of the Pantagraph Printing & 
Stationery Co. of Bloomington, III. 


Mr. Hirst, who is engaged in the gen- 
eral practice of law in New York. is 
counsel for the New York State Life 
Underwriters Association and has been 
a frequent, contributor to legal and in- 
surance publications. He is also con- 
sulting legal editor of Diamond Life 
3ulletins. 


J. R. Wilson Named to New 
Post by United States Life 





: JAMES R, WILSON 


United States Life has appointed In- 
surance’ Research Service, Inc. as gen- 
eral agent for accident and health and 
Group insurance in Kansas City. James 
R, Wilson, former U. S. Life agency 
assistant in the company’s accident and 
health division, will be vice president 
in charge of agency development for the 
agency's newly formed accident and 
health and Group insurance department. 

Mr. Wilson will direct his efforts 
exclusively toward the production of 
accident and health, hospitalization and 
Group insurance, and to the recruiting 
and development of personal producers. 


N. Y. SUPERVISORS MEET 





Lo Truglio Succeeds Siegel to Presi- 
dency; Stuart Smith Guest 
Speaker 


Peter Lo Truglio, Sechtman agency, 
Aetna Life, was elected president of 
the Life Supervisors Association of New 
York at a meeting held this week. Other 
officers elected are first vice president, 
Robert Curran, Keane agency, Massa- 
chusetts Mutual; second vice president, 
Robert Jacobs, Gardiner agency, John 
Hancock; secretary-treasurer, F. B. Mc- 
Caffery, Camps agency, John Hancock. 
Members of the executive committee 
elected are Arnold Siegel, Smerling 
agency, Connecticut General (immediate 
past president) as member ex-officio; 
Edward J. Corriston, Van Alst agen- 
cy, Berkshire; Pat Klyne, Cerf agency, 
State Mutual; John Silver, Shaffran 
agency, Equitable Society; Robert White, 
Huppeler agency, New England Mutual. 
Chairman of the nominating committee 
was Brooks Palmer, Wilson agency, 
Equitable Society. 

Guest speaker at the luncheon meet- 
ing, which was held at Miller’s Restau- 
rant, was Stuart F. Smith, vice presi- 
dent, Connecticut General. 





Merrill H. Bowles Dead 


Merrill H. Bowles, 45, general agent 
for Massachusetts Mutual Life at Ban- 
gor, Me., died of a heart attack at his 
home on May 5. Starting as a part-time 
agent while still at Wharton School, .U. 
of P., he joined the Bangor agency 
headed by his father after graduation 
in 1925. He received the CLU designa- 
tion in 1939, 





He will supervise and direct the pro- 
duction of agents and brokers, with spe- 
cial emphasis on the sale of accident 
and health protection to professional, 
students’ and employe groups. 
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Ch McMillen 
—— 


To stress love of work as the secret of 
happiness puts one in danger of being 
accused of hypocrisy, especially if it is 
well known that one loves to play at 
times! However, the career men in life 
, insurance | have respected most are 
those who so thoroughly love their work 
that they give off a radiance felt by 


all with whom they come in contact. 


Clifford L. McMillen 
347 Madison Avenue 
New York 17, New York 


. £17 appeared last week. 

















For Provident at St. Paul 


Provident Mutual Life of Philadelphia 
has appointed Lloyd K. MacKenzie 
general agent at St. Paul, Mr. Mac. 
Kenzie was born in 
Canada, studied at 
Dalhousie and Mc. 
Gill Universities, 
receiving his Bach- 
elor of Commerce 
degree from the 
latter institution. 
After leaving col- 
lege, he entered the 
field force of Sun 
Life of Canada and 
made an outstand- 
ing record as a 
salesman. He served 
as a pilot in the 
Royal Canadian Air 
Force during the 
war and returned to life insurance in 
the agency department of Massachu- 
setts Mutual Life and later served as a 
home office representative of State 
Mutual Life. 





L. K. MacKenzie 





Changes in Mortgage Field 
By Massachusetts Mutual 


Massachusetts Mutual Life has con- 
solidated its mortgage loan and real 
estate operations out of the Chicago 
and Minneapolis offices by appointing 
Leonard C. Ericson manager of the 
combined territory. Claude G. Benne- 
thum formerly manager at the Minne- 
apolis office will continue there as field 
advisor to Mr. Ericson, and Arthur J. 
Hayslett formerly manager at Chicago, 
will be field advisor from that office. 
Charles P. Landt has been appointed as- 
sistant manager at the Dallas office. 

Mr. Ericson has had an extensive ex- 
perience in the mortgage loan and real 
estate field. For some years he was 
with the city mortgage department of 
the Equitable Society. Since 1946 he 
has been assistant treasurer of the Frue- 
hauf Realty Corp., handling financing of 
new branch construction for Fruehauf 
Trailer Co. 





Society LOMA Graduates 


Hold Seminar in New York 


Society of LOMA Graduates, men and 
women who have graduated from techni- 
cal courses given by Life Office Man- 
agement Association, held its fifth an- 
nual seminar in New York ,Wednesday, 
among the speakers being Charles Fleet- 
wood, vice president of the Prudential; 
J. Finlay Allen, secretary Home Life 
of New York; president this year of 
LOMA; Charles A, Waters, assistant 
director of agencies research of Pru- 
dential and president of Society of 
LOMA Graduates; Walter Mahlstedt, 
assistant treasurer Teachers Insurance 
& Annuity; Eugene F. Gleason, invest- 
ment analyst Guardian Life; and Arthur 
R. Malley, cashier* Mutual Life of New 
York. 





MacArthurs in Cross Suits 
Over Bankers L. & C. Stock 


John D. MacArthur, president of 
Bankers Life & Casualty, Chicago, and 
his wife Catherine H. MacArthur, are 
engaged in cross-suits over the stock of 
the company. It is related that they 
met in 1927 when MacArthur was a 
laundry truck driver and part-time agent 
with National Life U.S.A. of Chicago 
where she worked as a secretary. In 
1930 they are said to have formed a 
partnership in getting control of Mar- 
quette Life. She ran the office and he 
did the selling. They got control of 
Illinois Standard also, the merged com- 
panies being called Bankers Life & 
Casualty. She is now suing for one-half 
of the stock and an accounting, charging 
mismanagement; he is suing for divorce 
charging desertion. 
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Shanks On Executive In Cost Control 


It is of primary importance that 


} proper decisions be made on expendi- 


decided at the executive level, 
said Carrol M. Shanks, president of The 
Prudential, in speaking on the cost con- 
trol panel at the Life Insurance Asso- 
ciation meeting in New York Wednes- 
day. 

“Evidence of extravagance makes it 
extremely difficult to control expenses 
incurred at lower levels,” said Mr. 
Shanks, “There are times when we 
should increase certain expenditures, and 
it would be quite improper and _ prob- 
ably damaging to the company were all 
projects which would increase costs to 
be rejected. In such cases, we should, so 
far as is practicable, keep our staffs in- 
formed. If we decide to spend more 


5 money for job training, we should let 
© it be known why we expect to offset 
+ the additional 
\ ciency. If we increase the scope of our 


cost by increased effi- 
business conferences, we should give 
our staffs the reasons why we think this 
is advisable. I realize the impracticabil- 
ity of giving reasons for every action, 
but if they are given in a reasonable 
number of cases, particularly those liable 
to misconstruction, the staff will be 
more likely to believe that additional 
are incurred only after 
careful consideration and only when they 


seem advisable for the proper conduct 


of our business. 

“A considerable part of our expenses, 
especially those in connection with our 
day-to-day operations, cannot be han- 
dled at the executive level alone. The 
entire supervisory staff must, to a con- 
siderable degree, participate. To control 
these, the executive should draw on the 
services of specialists to set up a con- 
tinuous and scientific control system. 
Such a plan, to be successful, should 
have the following characteristics: 

“It should present a fair picture. Fig- 
ures never tell the whole story, but any 
system should be so devised as to im- 
press on the staff that a sincere effort 
has been made to arrive at the truth. 

“Tt should be readily understandable. 
People are inclined to disbelieve any- 
thing they cannot understand, and the 
success of any cost control system is 
dependent to a considerable degree on 
its acceptance not only by top manage- 
ment but by the corporals and sergeants 
of business. 

“It should not be unduly expensive 
to operate as it will be held in disrepute 
unless the resulting savings considerably 
outweigh the cost. 

“It should present a sufficiently clear 
picture as to enable the executives to 
decide whether any action should be 
taken without an undue expenditure of 
their time.” 


Frazar Wilde on Field Expense 


(Continued from Page 3) 


strictly applicable to a particular com- 


pany. 

“We had the important problem of 
selling the idea to our field force not as 
a program of petty economy but as a 


"program to assist in efficiency of opera- 
Ftion. We set up ultimate ratios of naid 
A 


nation 


new premiums as par for each of the 
sitems you will note on the expense analy- 


sis. For example, we felt that we could 


Pray 3%% of Paid New Premiums for 


rent, 314% for clerical salaries, 0.7 of 1% 


ior telephone and telegraph, etc. Then 


we had to bring home, time and time 


again, the desirability of attaining those 


ratios or pars either by the increase in 
production or by the elimination of spe- 
cific expense. There were many small 
leaks which in themselves and in one 


®é*gency did not look particularly important 


but which in the aggregate over-all of 
our agencies represented a large expendi- 
ture, and it was necessary to sell our 
held management that we were not 
receiving full value for some of these 


expenditures. You will note by exami- 
of the expense analysis sheets 


Mthat our problem is complicated by the 


Fdent 


G 


necessity for credits for Group and acci- 
nt and health lines in addition to 
Maintenance credits for life insurance. 


The budget committee examined each 


} Car the proposed expense analysis sheet 


(based on estimated production) and the 


# tual expense analysis sheet (based on 


eriormance) and authorized, rejected, 
T cut actual or proposed expenditures 


cordingly, 


#Xpenses 


a 


“It is of interest that our actual field 
Bee in 1938 were roughly 80% 
Ove our ultimate ratios or pars and 


2°" will note from the summary of re- 


= on the last sheet that we were 
pccessful in bringing about a very sub- 
feaatial reduction. In fact, we actually 
“ueved our originally desired, over-all, 


ultimate ratio or par in the years 1945 
and 1946. You will note that we have lost 
some ground since, due to the very rapid 
increase in some of the expense items 
such as rent and clerical salaries. 

“We are not pleased that our ratios 
have increased despite the ready excuse 
that it is almost impossible for any man- 
agement plan to compensate for rapidly 
increasing costs which are the product 
of an inflationary period. Our belief is 
that without the methods we have devel- 
oped our ratios would have gone up 
much more rapidly. 

“There is much more we must learn 
about cost control in the field. Our 
field men are very cooperative and very 
anxious to learn but we feel it is up to 
us to give them some more accurate 
standards to pitch against and to guide 
them in the operation of their agencies. 

“We must continue to assemble a 
great deal of fact about what we are 
now doing in the operation of our 
agencies. We must face up to the prob- 
lem of determining and evaluating the 
relative contributions which all members 
of the team make, and this involves a 
study of the distribution of time and the 
evaluation of skills in each job, both 
management and clerical. 

“We have learned that field expenses 
can be controlled with a positive rather 
than a negative effect on production. 
We have learned from experience the 
importance of Mr. Shank’s point that 
the president of the company must have 
a known, active interest in field costs in 
order for much to be accomplished. We 
have learned how important is Mr. Mc- 
Conney’s point that we must create man- 
agement figures as distinguished from 
annual statement figures to get anywhere 
on this problem of expense control. 

“Any effort in this direction is cer- 
tainly worthwhile in actual dollars saved. 
More than that, it is bound to be worth- 
while in making for more efficient ex- 
penditures of dollars. Every line of busi- 
ness in this country is concerned with 
the stern necessity of delivering more 
units or more service per dollar. We 
will have to do our share.” 


Made Brokerage Supervisor 


For Bernard Bergen Agency 


MYRON I. SPECHT 


Bernard Bergen Agency, Inc., general 
agent, Mutual Trust Life, Brooklyn, an- 
nounces the appointment of Myron I. 
Specht as brokerage supervisor as of 
May 15. Mr. Specht graduated from 
James Madison High School and at- 
tended New York University, studying 
business administration for two and a 
half years, until his schooling was in- 
terrupted by the war. He entered the 
Army in 1943 and served until 1946, 
with the Criminal Investigation Depart- 
ment of the Military Police at the 
Port of Embarkation, New Orleans and 
Oak Ridge, Tenn., where he received 
the Presidential Unit citation for his 
contributions towards development of 
the atomic bomb. He later spent time 
overseas in Manila, Philippines and 
Finchhaven, New Guinea. Following his 
discharge, he sold textiles in New York 
until 1947, when he was appointed spe- 
cial Ordinary agent for The Prudential. 
He specialized in life insurance analysis 
and programming and established an 
outstanding record in personal produc- 
tion. During the past two years he has 
also been active in the accident and 
health field. 


CLU Institute To Be at 


Storrs, Conn. July 18-29 


The Fourth CLU Institute will be held 
again this summer at the University o/ 
Connecticut, Storrs, Conn.; opening 
Monday, July 18 and continuing through 
Friday, July 29. Denis Brandon Maduro, 
New York attorney, will again act as 
dean of the Institute to coordinate the 
course, and select the faculty. 

The theme of the Institute is Will 
Problems— An Objective and Critical 
Analysis Thereof as of the Day After 
Death. Among the lectures included in 
the curriculum are: Philosophy of Acer- 
taining and Weighing the Objectives of 
the Testator. Planning Apropriate Pro- 
visions in Wills of Stockholders, Busi- 
ness Partners, Professional Partners, and 
Insurance Agents. Federal Tax’ Valua- 
tion Problems. Trends in National and 
International Economic Problems. Re- 
tirement As An Emerging Social Insti- 
tution. 

The faculty will include, among others: 
Adrian DeWind, attorney, former tax 
legislative counsel to U. S. Treasury. 
Charles Herterich, vice president’ in 
charge of trust administration, Central 
Hanover Bank & Trust Co. Mark 
Johnson, attorney, co-author of Rabkin 
& Johnson “Federal Income, Gift and 
Estate Taxation.” Dr. Walter C. Mc- 
Kain, associate professor of sociology re- 
search, University of Connecticut. Dr. 
Karl Scholz, professor of economics, 
Wharton School, University of Pennsyl- 
vania. David Stock, attorney, author of 
“Corporation Finance and Investments.” 








Colonial Life Opens 
New Office Building 

600 GUESTS ATTEND EVENT 

Founded in 1897; Assets Exceed $38,500,- 


000; Insurance in Force More 


Than $214,400,000 








On Wednesday the Colonial Life In- 
surance Co. of America had the formal 
opening of its new home office building, 
located at 111 Prospect Street, East 
Orange, N. J. More than 600 guests, in- 
cluding leaders in state and local gov- 
ernment, business and life insurance 
visited and inspected the new building 
between the hours of 3 o’clock and 7 
o'clock. 

Colonial Life was organized by a 
group of distinguished citizens of Jersey 
City-on November 22, 1897. With a paiu 
in capital of $150,000 it began operations 
in a small building at 43 Montgomery 
Street, Jersey City. After the building 
was destroyed by fire in 1926 the com- 
pany moved into larger quarters on 
Journal Square. The expanding opera- 
tions of its business activities prompted 
the move to East Orange. 


Formal ceremonies for the erection of 
its new home office building were held 
by the company on September 17, 1947, 
when President Richard B. Evans turned 
the first spadeful of earth. This impor- 
tant milestone in the history of the com- 
pany was reached as preparations were 
being made to celebrate its fiftieth anni- 
versary. 

On June 3, 1948, the cornerstone of 
the building was laid. Within its vault 
were placed company mementos together 
with the names of employes who served 
in both World Wars. Also enclosed was 
a photostatic copy of the first application 
written by the company on the life of 
Judge Ernest J. Heppenheimer, © its 
founder and now chairman of the board. 
The growth of Colonial Life is reflected 
in its annual statement of December 31, 
1948, which showed total assets exceed- 
ing $38,522,000 and insurance in force 
of $214,400,000. : 





CONDEMNS COMPULSORY PLANS 
U. S. Chamber Opposes Health Insur- 


ance Proposals; Lauds Insurance 
Companies of All Types 





The Chamber of Commerce of the 
United States at its annual meeting last 
week, in a series of insurance resolu- 
tions, cited the fire companies for re- 
ducing fire waste, casualty companies 
for accident prevention campaigns, and 
life companies for “contributing greatly 
to longer and healthier lives.” 


Laurence F. Lee, president, Peninsular 
Life, Jacksonville, Fla., and of Occidental 
Life, Raleigh, N. C., was elected one of 
the National Chamber’s vice presidents 
for the coming year. 

Resolutions recommended centraliza- 
tion of all Federal agencies in the social 
security field in one agency department 
and encouragement of voluntary prepay- 
ment health plans. In expressing all-out 
opposition to national compulsory health 
insurance, the Chamber said: 

“The adoption of any such proposal 
would operate to reduce the present high 
standards of medical care in the United 
States to a uniform level of mediocrity. 
Such action would largely destroy the 
complex, cooperative inter-relationships 
among the many existing voluntary and 
governmental bodies now active in the 
health field.” 


The Chamber urged repeal of the spe- 
cial discriminatory social security sys- 
tem for railroad employes and recom- 
mended their inclusion within the cov- 
erage of general social security pro- 
grams. 





SYMPATHY FOR W. J. SIEGER 

William J. Sieger, vice president and 
superintendent of agencies, Bankers Na- 
tional Life, Montclair, N. J., is receiving 
sympathy in the death of his mother in 
her 83rd year at her home in Penn’s 
Neck, N. J. 
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Pacific Mutual 





80 Years Old 


Founded by Senator Leland Standford, Mark Hopkins and 
Other California Pioneers; Some of Its Highlights 


The Pacific Mutual Life, president of 
which is Asa V. Call who is_ also 
president of Life Insurance Association 
of America, is 80 years old. The com- 
pany’s agency department has picked 
out some human interest highlights in 
the company’s history, including its 
early personalities and its coverage 
pioneering. And the document is being 
widely circulated. 

The founders of the company were 
largely men “of sturdy, rugged fibre who 
had faced unafraid the risks and emer- 
gencies of the gold field days.” Many 
had come across the plains in search of 
gold. They had found the west of their 
adoption to their liking and in 1880 had 
turned their energies to the task of 
fostering the state’s growth and de- 
velopment. Their names are now largely 
household ones on the Coast. 

The Founders 

Leading Pacific Mutual organizer 
was Senator Leland Stanford, founder 
of Leland Stanford Junior University, 
who became the first president of Pa- 
cific Mutual as well as owner of Policy 
No. 1. Mark Hopkins, living in New 
York when he heard the call of the West, 
later becoming a powerful factor in 
developing San Francisco, was another. 
Charles Crocker, descendant of a titled 
English family which settled in this 
country in the 17th century, superin- 
tended the construction of a railroad, 
and left the impress of his character and 
ability on commercial and banking cir- 
cles of California. James McClatchy, 
publisher of the Sacramento Bee, and 
Darius O. Mills, who became one of 
America’s outstanding capitalists and 
philanthropists, also were in the pioneer 
group who started the Pacific Mutual. 

All the founders represented the sound 
American fundamentals of enterprise 
and courage in sponsoring new or 
worthy business endeavors. 

First home office of Pacific Mutual 
was in Sacramento, the state’s capital, 
and it early acquired the services of 
Elizur Wright, father of American life 
insurance. By 1870 the company had ex- 
tended its operations to Nevada, Idaho, 
the Dakotas, Utah and Oregon, and had 
established a Chicago office “to care for 
its northwestern business.” Four years 
later it had reached the Atlantic Coast. 


Some High Spots 

Some high spots in its history: 

In early ’70’s Pacific Mutual furnished 
insurance “which would adequately com- 
bine a death benefit for family protec- 
tion with a savings-investment element 
for personal benefit in later years.” 

In 1885 the company entered the Ac- 
cident and Sickness insurance field. 

In 1888 it established a railroad de- 
partment equipped to serve railroad 
employes with accident and sickness pro- 
tection. 

The company early identified itself 
with the rapid upbuilding of California’s 
agricultural and industrial structures and 
financed many vital developments in the 
Sacramento Valley. It expanded invest- 
ments to help grain and livestock pro- 
duction, vineyard and orchard projects, 
transportation and industry throughout 
the vigorous young state. 

In 1881 the Pacific Mutual moved its 
head office to San Francisco following 
the drift of commerce toward that sea- 
coast metropolis, and erected its own 
seven-story building. Shortly after the 
turn of the century the company intro- 
duced two important new coverage plans. 
One of these was permanent total dis- 
ability benefit, its function being to guar- 
antee continuance of the basic life in- 
surance protection in case the policy- 
holder became permanently disabled. 
Also, it introduced “protection package” 


of Accident and Sickness benefits with 
life insurance. 

Head Office Moved to Los Angeles 

When the San Francisco earthquake 
and fire of 1906 demolished the home 
office building the company moved its 
head office to Los Angeles. 

In the 1920’s it developed the field of 
personal old age income. 

Basic philosophy in which Pacific Mu- 
tual operates today is thus described in 
the agency department brochure: 
“Maintenance of income is the most 
important thing in life and it can be 
interrupted by four hazards: accident, 
sickness, death, old age. For the aver- 
age individual, complete life and acci- 





Leland Stanford’s Policy 


During the panic of 1893 Leland 
Stanford, owner of Pacific Mutual 
policy No. 1, died. Multi-millionaire 
though he was, his $10,000 Pacific 
Mutual policy turned out to be the 
only item of immediately available 
cash of his entire estate. Its proceeds 
were used by his widow to keep open 
the doors of Stanford University. The 
policy had been issued in 1868. 











dent and sickness insurance is the most 
dependable and convenient type of prop- 
erty through which income for future 
needs can be definitely planned and 
accumulated in advance. 

It is on the basis of this simple phil- 
osophy that Pacific Mutual has devel- 
oped the program of basic coverage 
known as the Pacific Mutual new and 
unusual savings plan. This plan, pro- 
viding, in practical combinations, income 
protection in case of accident and sick- 
ness, and for old age and death, forms 
the basis of a big percentage of Pacific 
Mutual’s current sales to younger-age 
clients who are also family heads. Con- 
currently with the development of this 
plan, however, the company has consis- 
tently remained alert to the many spe- 
cialized needs which life insurance is 
ably equipped to meet in today’s com- 
plex pattern of living. 





Shelley and Fellows in 
Penn’s President Club 


Two new members of the Penn Mu- 
tual Life’s President’s Club are Frank 
A. Shelley, Jr., Joseph H. Rees agency, 
Philadelphia, and Thomas H. Fellows, 
Philip ©. Works agency, Rochester, 
N. Y. Mr. Shelley, a Franklin and 
Marshall graduate, was a lieutenant of 
Army engineers during the war. Mr. 
Fellows, a graduate of University of 
Michigan, sold scientific instruments be- 
fore entering life insurance. Four other 
new members of the Club are Clarence 
C. Stephenson, Wichita, Kan.; Dean P. 
Ives, Long Beach, Cal.; Frank H. 
Kneeland, Napa, Cal.; and Irving A. 
Wagner, Columbus, O. The latter was a 
Juvenile Court probation officer and in 
the Army was a personnel counsellor. 





Eastern Life Directors 

At the annual stockholders’ meeting of 
Eastern Life of New York, held last 
week, Morris Kramer was elected a 
member of the board of directors. Mr. 
Kramer is a director of the Montrose 
Bank, Brooklyn, and former insurance 
editor of The Day. Directors reelected 
include Charles S. Danzer, Abraham 
Krubein, Robert A. Pines, Julius M. 
Rosenthal, William Shiff, Morris Umans, 
Jacob I. Steinberg and Morris Kramer. 

The annual report of Eastern Life 
shows a substantial gain from operations 
as compared with any previous year 
since the company’s inception. 





Jos. Schwartz Booklet 
On Pension Trusts 


OCCIDENTAL LIFE MAN’S VIEW 





Discusses Costs, Treasury Department 
Approval and Other Aspects; Pub- 
lished by Spencer Associates 





Joseph Schwartz, Occidental Life of 
California, has written a booklet, “In 
Pension We Trust,” based on the belief 
that any firm which has been in busi- 
ness 15 or 20 years is going to have 
pension problems. So that employers may 
visualize how a pension plan works a 
specimen pension trust booklet is also 
reproduced covering various factors in 
the usual trust agreement. 

In considering the cost of pensions, 
Mr. Schwartz points out that it takes 
about 12% of payroll of employes in the 
plan or 4% to 5% of total payroll to 
provide a reasonable pension. The ac- 
tual cost to employers depends upon the 
current tax rate. For example, in 1945 
the actual cost to a corporation of $100,- 
000 allocated to a pension trust was only 
$14,500 while in 1948, based on the 38% 
corporate tax rate the actual cost was 
$62,000. 

The main advantage of securing Treas- 
ury approval of a pension plan is so the 
employes may secure the advantages of 
not paying any income tax on credits 
allocated to them and on the earnings on 
the trust fund until they actually retire 
and receive their money. Mr. Schwartz 
explains the qualifications necessary for 
an approved pension plan without going 
into intricate details. 

Mr. Schwartz emphasizes the impor- 
tance of keeping the pension formula 
simple enough so it can be understood 
by the employes. He also feels that the 
amount of pension should be interpreted 
to the employes in terms of the amount 
of cash that it requires, “for he will al- 
ways be surprised to find out that it 
takes that much money, and he will un- 
derstand it and appreciate it much better 
when he sees it in that light.” 

“In Pension We Trust” is published 
by Charles D. Spencer & Associates, Inc., 
166 West Jackson Boulevard, Chicago. 
Single copies cost $1. ' 





EARLS AGENCY UNIT MANAGER 
Stewart H. Quinn, son of the late 


-Ralph H. Quinn, former publisher and 


general manager of the Cincinnati En- 
quirer is now serving as unit manager 
of the William T. Earls Agency, south- 
ern Ohio representatives of Connecticut 
Mutual. Mr. Quinn has charge of de- 
veloping the agency territory. 


Che hall a century of 


experience in providing 
more family happiness 
poe | security through 


life insurance 


Jay R. Benton, President 


ALC Regional Meeting 
Held at Kansas City 


About 200 representatives of member 
companies of American Life Convention 
and their guests met at Kansas City 
recently to attend the largest regional 
meeting ever held by the organization 
Seventy-two member companies were 
represented, domiciled in 21 states 
throughout the country, and in one 
province of Canada. President W. F 
Bixby, of the Convention, who is also 
president, Kansas City Life, presided a 
all sessions at the two-day meeting. 


Among guests attending were Asa \. 
Call, president of the Life Insurance 
Association of America and of Pacific 
Mutual Life, Los Angeles; Frank Sullj- 
van, Commissioner of Insurance of Kan- 
sas, and Mrs. E. R. Hyre, actuary, Kan- 
sas Department; Owen G. Jackson, Sy- 
perintendent of Insurance of Missouri, 
and Glenn Evans, Deputy Superintend- 
ent of Missouri; Bernard R. Stone, Di- 
rector of Insurance of Nebraska, and 
Walter J. Madden, chief examiner of 
the Nebraska Department; and J. Her- 
bert Graves, Commissioner of Insur- 
ance, Arkansas. Other guests included 
Bruce E. Shepherd, manager, Life In- 
surance Association of America. 

Hosts at the dinner were W. T. Grant. 
chairman, Business Men’s Assurance: 
Mr. Bixby, W. Ralph Jones, president, 
National Fidelity Life; O. R. Jackson, 
president, Postal Life and Casualty; and 
Charles M. Howell, Jr., president, Pyra- 
mid Life. , 





Old Line Life Increases 


Sales, insurance in force and assets 
of Old Line Life, Milwaukee, continued 
to increase the first three months of 
this year. New paid life insurance in 
the first quarter totaled $4,019,635, an in- 
crease of $744,980 over the same period 
last year, while life insurance in force 
reached a‘new high of $126,816,644. Ac- 
cident, health and hospital premiums 
amounted to $328,735, an increase of 
more than 30% over the comparable pe- 
riod in 1948. Admitted assets rose $479, 
472 to an all time high of $38,033,772. 

The company recently purchased the 
Marquette Building at West Wisconsin 
and North 11th and opened for business 
at the new location April 18. 


JAMES F. MacGRATH, i. 
General Agent 


THE UNITED STATES LIFE 
INSURANCE COMPANY 
In The City of New York 





$15,000 for 
$153.20 


Annually—Age 35 


A premium the average business man 
can afford to pay to bring his estate 


in line with current costs. 


Our Independance Plan with 20-year 
multiple protection riders is the answer 
to many of the estate problems of 
1949. Basic policy runs to expectancy, 
rider for 20 years. Both convertible. 

Write or phone for specific and com- 


plete illustrations. 
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Made Assistant Manager of 
Agencies by Home Life N. Y. 


ROBERT N. LYONS 


Home Life of New York has appointed 
Robert N. Lyons, manager at Rochester, 
N. Y., as assistant manager of agencies 
at the home office. Harold G. Pearson, 
agency field assistant since 1946, has 
been appointed manager at Rochester to 
succeed Mr. Lyons. 

Mr. Lyons joined the company as a 
field underwriter in Rochester in 1938. 
He entered the Army in June, 1943, 
serving in the training division of the 
Air Corps. Upon his return to the com- 
pany in February, 1946, he was ap- 
pointed assistant manager in the Ro- 
chester agency and became manager in 
November, 1947. During the period he 
has been in charge of that agency, he 
has done an outstanding job in building 
a full-time field organization. In 1948 
the agency paid for the largest volume 
of business in its history. 

Mr. Pearson entered the life insur- 
ance business as a field underwriter with 
the Home Life Agency in Washington 
in July, 1944. In the fall of 1945 he was 
appointed assistant manager and worked 
closely with the manager, Vernon Holle- 
man, in the training and direction of 
newer field underwriters. In October, 
1946 he was transferred to the home 
office as an agency field assistant. Dur- 
ing this phase of his career, working 
closely with the agency department and 
numerous Home Life agencies, he re- 
ceived extensive training for agency 
management. Mr. Pearson, who is a 
native of Wilkes-Barre, Pa., was in the 
automobile business as manager in 
Washington before joining Home Life. 





Guardian Life Holds 


Training Conference 


Ten fieldmen of Guardian Life at- 
tended a five-day intensive training con- 
ference at the company home office in 
New York last week. Attending were 
representatives from Guardian’s Buffalo, 
Chicago, Cleveland, Dallas, Milwaukee, 
St. Louis, San Francisco, Seattle and 
Washington, D. C. agencies. 

Policy contracts, tax and business in- 
Strance, and the company’s Graph- 
Estate method of selling are some of 
the subjects that were covered at the 
advanced underwriting seminar. Agency 
Vice President Frank F. Weidenborner, 
Paul E. Van Horn, CLU, director of 
field training, and Warren M. Pace, 
agency assistant, conducted the confer- 
ence. It was concluded with a com- 
ay luncheon at the Gramercy Park 

otel, 

This was Guardian’s third training 
conference for fieldmen this year; the 
first was held in Minneapolis, February 
14-16, and the second in New York, 
March 29-31, 





CANADIAN BENEFICIARIES 
Nearly $16,200,000 was paid in benefits 
to living policyholders and to the bene- 
ficiaries of deceased policyholders by the 
50-odd Canadian, British and United 
States life insurance companies operating 
in Canada during the month of February. 





CONTINENTAL LIFE INSPECTOR 

Continental Life, Toronto, has ap- 
pointed Donald M. Tudhope as inspector 
for Ontario. 


BRYANT F. JONES DEAD 

Bryant F. Jones, 53, who had been 
associated with the collection depart- 
ment of the Home Beneficial Life in 
Richmond for a number of years, died 
recently at his home there. Surviving 
are his widow, Mrs. Catherine Seay 
Jones; two sons, Robert Lee and B. F. 
Jones, Jr.; three daughters, Mrs. W. T. 
West, Mrs. C. W. Blake and Betty Lou 
Jones; two brothers, Oscar and Louis 
Jones, and five grandchildren. 


O. M. HEINE’S NEW POST 

O. M. Heine has been made regional 
Group manager of Lincoln National at 
San Francisco. For several months he 
has been located in Newark, N. J., and 
worked on New Jersey temporary dis- 
ability benefits coverage. Prior to going 
with Lincoln National he was in the 
Army for more than three years. He is 
a graduate of Indiana University Busi- 
ness Administration School and has an 
M.B.A. degree from Stanford University. 











HE upper photograph shows The Connecticut 
Mutual's President, Peter M. Fraser, presenting to 
General Agent William T. Earls, Cincinnati, (right) the 
President's Organization Trophy for the best Company 
record of sound agency building and development in 1948. 
The four general agents pictured below had outstanding 


records and were runners-up to Mr. Earls, 


William T. Earls, C. L. U., joined the Connecticut Mutual 
as General Agent in Cincinnati in 1940 after nine years 
as an outstanding personal producer. Just before joining 
the United States Navy in 1942, he became a life member 





a 
The EDELSTEIN AGENCY 
Chicago 
J. MILTON EDELSTEIN 
General Agent 


RALPH H. LOVE 
General Agent 
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The HARTFORD AGENCY The PORTLAND (Ore.) AGENCY 


of the Million Dollar Round Table. He was discharged 
from the Navy a Lieutenant Commander in 1945. That 
year the Cincinnati Agency produced $2,600,000, and in 
the first postwar year under Bill Earls again, production 
rose to $6,000,000. In 1947 and 1948, the Cincinnati 
Agency ranked fourth in production among the Company's 
75 agencies. 


The entire Connecticut Mutual organization joins Presi- 
dent Fraser in congratulating William T. Earls, the four 
runners-up and all the members of their agencies for 


jobs well done. 





The TOLEDO AGENCY 
FLoyD A. ROSENFELT 
General Agent 


J. C. F. MERRIFIELD 
General Agent 
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H. M. Stewart Views on 
Attacks on Insurance 


ADDRESSES CONN. ASSOCIATION 





Prudential Vice President Says Insur- 
ance Industry Welcomes Fair, 


Impartial Study 





Addressing 500 attending the sales 
congress of Connecticut State Associa- 
tion of Life Underwriters, Harold M. 
Stewari, executive vice president, The 
Prudential, discussed critics of life in- 
surance companies. He declared that a 
fair and impartial study of the insur- 
ance business by bodies outside the in- 
dustry will benefit the public generally, 
will have no opposition from life insur- 
ance itself, but on the other hand, the 
business will be glad to cooperate in 
furnishing the facts. “We are opposed, 
however, to distortions of fact, espe- 
cially when such distortions are destruc- 
tively conceived, 

Discussing attacks made on life insur- 
ance Mr. Stewart said: “The life insur- 
ance industry remains a novice in this 
battlefield. We are the last of the big 
industries to be singled out for public 
abuse. We have never been buffeted 
by these pressures to the extent that 
other businesses have.” 

He alleged that some attacks upon the 
companies were not only of a twisted or 
vitriolic nature, but were repetitious. 
“We particularly dislike being retried 
over and over for charges that have 
been disproved and supposedly buried 
long ago,” he said. 

Mr. Stewart charged that social and 
economic planners were turning to 
Europe and “looking to those countries 
for various schemes to superimpose on 
this nation’s economy.” He referred to 
the socialization of insurance in France 
and a British labor party committee’s 
suggestion for nationalization of Indus- 
trial insurance. However, Mr. Stewart 
does not foresee nationalization of in- 
surance in America, but there is some 
current thinking which presages_ the 
people’s philosophy of government to be 
growing more along socialistic lines. 


Security Must Be Paid For 


“Whether we as a nation go forward 
on these schemes that build a centralized 
state, or whether we continue to accept 
the individual incentive system set up 
by our forefathers, depends largely upon 
what you and I do about it,” Mr. 
Stewart said: “We in this insurance 
business must face up to the fact that 
people of America have bought the idea 
of insurance. But our critics now sug- 
gest that they can have this security 
without paying for it. 

“To combat these bureaucrats bring- 
ing ‘gifts’ these modern advocates of 
Caesar’s circuses, we must convince peo- 
ple that there must be an abundance 
of whatever is to be divided, before 
‘divvying up’ can take place, and that 
the real cost is less when there is no 
‘political brokerage’ added in. 

“We will certainly never be too big 
as an industry as long as we have not 
done fully the job which our responsi- 
bilities to the public warrant our doing. 
If we abrogate from these responsibili- 
ties we may as well give up now. We 
cannot apologize in this day for failure 
to extend the functions our industry has 
been carrying on to the satisfaction and 
benefit of the American people for a 
quarter of a century. The combination 
companies need the help of all the Or- 
dinary companies and all the Group 
writing companies in seeing that this is 
done.” 





FORT WORTH DISTRICT MGR. 

The John Hancock has appointed Rob- 
ert D. Stephens as district manager at 
Fort Worth, Texas. Mr. Stephens, for- 
merly assistant district manager at 
Houston Central, Texas, succeeds Har- 
old E. Holly who has resigned from the 
company’s service. 


Business Must Accept 
Broader Citizenship 


JOHNSON TELLS U. S. CHAMBER 





President of Institute of Life Insurance 
Addresses Annual Dinner of Grout 
at Washington 





business must accept 
responsibilities at 
the community level if it is to cope 
successfully with the ’ changing social 
and political environment in which it 
operates, Holgar J. Johnson, president 
of Institute of Life Insurance, declared 
at the dinner of the convention of U. S. 
Chamber of Commerce at Washington 
last week. 

“Business today is people,” said Mr. 
Johnson, “and we have to act like 
people. As businessmen, we can’t af- 
ford to break our lives and responsibili- 
ties into two compartments: how we 
live as individual citizens and how we 
live as businessmen. To illustrate: forty 
years ago, a business man might, in 
the role of individual citizen and out 
of the goodness of his heart, head up a 
drive for some community project— 
rarely was he motivated by any sense 
of responsibility growing out of his 
business activities. When a_ business 
man today heads such a drive, in con- 
trast, he does so in discharge of his 
responsibility both as a business man 
and citizen. He too acts without expec- 
tation of any direct personal or business 
return—but the purely good will motiva- 
tion has been succeeded by the sense 
of responsibility. 

“Looking around us in our local com- 
munities, I think all of us can classify 
the fellow citizens whom we _ regard 
favorably in three broad groups. There 
is the man who is decent, clean-living, 
law-abiding—paying his taxes and, per- 


American 


broader citizenship 
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haps, his tithe—taking what his com- 
munity has to offer and giving little in 
return—a spectator rather than a par- 
ticipant. Then there is the man who 
does a little more than this—he and his 
family go to church—he takes an inter- 
est in the school because his children 
attend it—but his participation is lim- 
ited to those activities in which he has 
a direct interest or from which he sees 
some direct return. And finally, there 
is the man—and this third group un- 
fortunately is much more limited—who 
accepts the broader responsibility of 
leadership—who gets things done for the 
progress of the community—making it a 
better place to live. He is the truly good 
citizen. 

“Business belongs in this third group. 
And as it develops through practice the 
good citizenship role, it will gain a 
resiliency in meeting changes in the so- 
cial, economic and political patterns of 
American life that will stand it in good 
stead. Resiliency in meeting changes is 
infinitely preferable to resistance to 
change, for it is through being resilient 
that business has the best chance of 


helping shape the future.” The day is 
past when business can live unto itself, 
looking to the community for its labor 
supply and for the market where it can 
sell its products at a profit and offering 
little else in return, Mr. Johnson told 
the audience. 
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HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 











IMPROVED INCOME 
DISABILITY 


Pays $10 monthly per $1,000 to age 65 If dis. 
ability occurs before 55, and IN ADDITION 
MATURES the policy as an ENDOWMENT a 
65. Six mos. waiting period. Issue ages 18-50, 


NON-CAN. A. & H. NOW AVAILABLE. 


Samuel D. Rosan Agency, Inc. 
General Agent 
CONTINENTAL ASSURANCE COMPANY 


76 William Street., N. Y. C. 
; WHitehall 3-7680 











J. Edgar Hoover of FBI 


Now an Acacia Director 





J. EDGAR HOOVER 


J. Edgar Hoover, director of the Fed- 
eral Bureau of Investigation, has been 
made a member of the Acacia Mutual 
Life’s board. Also elected to the board 
is Andrew Barker, president of Wood- 
ward & Lothrop, Washington depart- 
ment store. 

Mr. Hoover is a native of Washington. 
He was educated in District of Columbia 
schools and has LL.B. and LL.M. de- 
grees from George Washington Univer- 
sity, Also, he has honorary degrees 
from 14 other colleges and schools. He 
is a trustee or director of George Wash- 
ington University, Central Dispensary 
and Emergency Hospital, Washington, 
Boys Club of America and is on national 
public relations committee of Boy 
Scouts. 

Mr. Parker is a director of the Riggs 
National Bank, Boys Club of Washing- 
ton and Salvation Army. He_ became 
president of Woodward & Lothrop on 


July 1, 1947. 


HIGH POINT ASS’N OFFICERS 

New officers of the High Point (N. C.) 
Association of Life Underwriters are ]. 
Leslie Andrews, Jefferson Standard, 
president; Lloyd Sink, Metropolitan Lite, 
vice president; George E. Schulteiss, 
Metropolitan Life, secretary; Gordon 
Weathers, State Capital Life, treasurer. 
N. L. Garner, Sr., is the retiring presi- 
dent. 
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Silent Partner 


of the Jones Family 








Seven-year-old Barbara Jones was plainly puzzled when 
her father referred to John Foster, the Lincoln National 


man, as “the silent partner of the Jones family.” 


“You see,” Dad said, smiling at her question, “Mr. Foster 
has been my friend and counselor for many years. He puts 
his broad experience and knowledge back of all our family 
insurance problems. That’s how I am able to make certain 
that there'll be enough money to put you and Danny 
through school—and to provide for the family’s future, 





regardless of what happens to me. So you see, he is more 
than a good life insurance agent—he’s the silent partner of 
our family.” 


Lincoln National is proud of the spirit of friendliness and 
mutual confidence which inspires a real “working partner- 
ship” between its representatives and its policyholders. You, 
too, can rely on the Lincoln National man in your com- 


munity. Consult him freely about your insurance problems. 


THE LINCOLN NATIONAL 
LIFE INSURANCE COMPANY 


FORT WAYNE 1, INDIANA 


ITS NAME INDICATES ITS CHARACTER 





Copyright 1949, The Lincoln National Life Insurance Co. 


This LNL ad appedts in Saturday Evening Post, May 7 
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To Attend International 

Life Medical Meetings 
DR. DEWIS ON N ROME PROGRAM 
President, Life Insurance Medical Di- 


rectors of America, Leaves for 
Europe May 24 








Dr. Edwin G. Dewis, president of the 
Association of Life Insurance Medical 
Directors of America and administrative 
head of The Prudential’s medical de- 
partment, will attend meetings in Rome 
in June of medical officers of companies 





Augusta Berns Studio 
DR. EDWIN G. DEWIS 


from a large number of countries. The 
meetings are those of the Permanent 
International Committee for the Study 
of Life Assurance Medicine, the Third 
International Congress on Life Assur- 
ance Medicine, the International Con- 
gress on Substandard Risks and the 
World Health Congress. 

Dr. Dewis has for a number of years 
been a member of the Permanent In- 
ternational Committee for the Study of 
Life Assurance Medicine and he is vice 
president of the Third International 
Congress. The last international congress 
of medical directors of life insurance 
was held in Paris shortly before World 
War II. The two American medical di- 
rectors who attended it were the late 
Samuel B. Scholz, Penn Mutual, and 
H. W, Cook, Northwestern National. 

The international meetings at Rome 
will start on June 6 and on June 8 Dr. 
Dewis will preside at the meeting of the 
Third International Congress at which 
time the program will be devoted to the 
cardiac arrhythmias. Medical representa- 
tives of insurance companies from 20 
countries will attend the Rome gather- 
ings, which will have concluding sessions 
on June 14. Dr. Dewis will make the 
trip to and from Europe by aeroplane. 
Before going to Rome he will visit 
London, Paris and Zurich. He leaves 
for Europe on May 24. 


Career of Dr. Dewis 

Dr, Dewis has been with The Pru- 
dential 28 years, joining the company 
two years after his graduation from New 
York Medical College. He served as 
medical supervisor and assistant medical 
director before being named associate 
medical director in 1933. Born in New 
York he received his pre-medical train- 
ing at Lafayette College in Easton, Pa., 
entering New York Medical College in 
1914. He interned at Flower-Fifth 
Avenue Hospital, New York. From 1918- 
19 he was in Medical Corps of United 
States Army. He has played an active 
part in establishing and maintaining the 
health requirements underlying The Pru- 
dential’s selection of risks. His promo- 
tion to director last fall brought. with 
it the responsibility for supervision over 
the entire Prudential medical department 


MILLION DOLLAR PRODUCERS 





Club in New York Metropolitan Area 
Being Revived; Dinner Meeting 
To Be Held May 24 


The Million Dollar Producers Club, 
which was discontinued several years 
ago, will be revived at a dinner meeting 
May 24 at the Biltmore Hotel. James 
G. Ranni, general agent, Manhattan 
Life, is serving as chairman pro tem 
and David Adelman, Mutual Benefit, is 
secretary pro tem, Cfirrent qualifiers 
for membership in the Million Dollar 
Round Table, in the New York metro- 
politan area, are eligible for membership 
in the Million Dollar Producers Club. 
Life members of MDRT automatical'y 
become members. 

At the first meeting plans will be for- 
mulated for future meetings of the or- 
ganization. Present plans call for a 
monthly dinner meeting with a guest 
speaker. 








brokerage office and make it pay. 





Life and A. & H. Dept. Manager Needed by 
ESTABLISHED BROKERAGE HOUSE 


An excellent opportunity is offered to mature man of proven sales ability 
and probity who can take charge of new department in New York City 


Prospects for life and A. & H. will be furnished on satisfactory arrange- 
ment. Liberal compensation basis for right man who is not afraid of “leg 
work.’ Employes of this office are aware of this advertisement. 


Reply in strict confidence, giving complete details as to 
age, education, business background, etc. Address Box 1874, 
The Eastern Underwriter, 41 Maiden Lane, New York 7, N. Y. 











including the company ’s employe eo 
service, the laboratory, x-ray and elec- 
trocardiographic services. 

Dr. Dewis has long been active in the 
Association of Life Insurance Medical 
Directors, and has served as an officer 
since 1931, He is also a former chair- 
man of the Committee on Adult Health 
Supervision of the New Jersey Medical 
Society and former secretary and treas- 
urer of the Society for the Prevention 
of Asphyxial Deaths. A member of the 
Essex County Medical Society and the 
American Medical Society, he has made 
numerous contributions to insurance 
medical literature. 

Dr. and Mrs, Dewis have a son, John 
E. Dewis, a senior at Princeton Uni- 
versity, and two daughters, Mrs. Fred- 
erick Myers of Medway, Mass., and 
Miss Shirley K. Dewis, student at 
Lasell Junior College in Auburndale, 
Mass. 


Joins Philadelphia Life 


Philadelphia Life has announced the 
appointment of Donald M. Murdoch as 
general agent in Harrisburg, Pa. Mr. 
Murdoch, who is a graduate of the Chi- 
cago School of Agency Management, be- 
gan his insurance career in 1935 with 
The Prudential as an agent and con- 
tinued in that capacity until the war 
when he served with the Navy until 
1946. Following his release from the 
Navy he joined State Farm Insurance 
Co. as manager for Beaver County. In 
1947 he was promoted to life supervisor 
for the state of Pennsylvania and re- 
mained in that position until January 
of this year when he was made assistant 
state director. 

Recently, Mr. Murdoch resigned his 
position with State Farm to join Phila- 
delphia Life. 
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THE COMPANY BACK OF THE CONTRACT 
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functioning . 
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With one wheel missing . 





..or only three wheels 


.. smooth forward motion is impossible. 
Progress requires balance. 


A life insurance institution to move forward must 
have similar balance... in background, in 


present performance, in plans for the future. 


Fidelity is a well-balanced company. 


The 


FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA * PENNSYLVANIA 


578 Attend Sun of Canada 
Quarter Century Club 


The third annual dinner of the Sun 
Life of Canada Quarter Century Club 
was held at the company’s head office 
building in Montreal, 578 men and 
women being in attendance. George W. 
Bourke, Sun Life’s vice president and 
managing director, who presided re- 
viewed the development and growth of 
the club. Eighty-five members first 
joined the Sun Life more than 40 years 
ago. 

In welcoming 35 new Montreal mem- 
bers Arthur B. Woods, Sun Life presi- 
dent, mentioned that a total of 84 men 
and women of the staff and field force 
throughout the company’s organization 
had qualified for the Club during the past 
twelve months. The company operates 
in more than twenty countries. Its 
members represent many races and 
creeds. Mr.’ Wood referred to the fore- 
word appearing on the program of the 
occasion which summarized the senti- 
ments that all present would appreciate: 
“The Sun Life is not the handiwork 
of a few, but the creation of many. Men 
and women, down the years, have served 
its aims with integrity and sympathy, 
and with conscious pride in its worth. 
They have been inspired by a comrade- 
ship of common milestones and memo- 
ries. As the years pass, too, others join 
their ranks, but the great traditions 
remain unchanged—traditions of probity, 
of good faith, of the honored word.” 

The address of welcome was replied to 
by Edna Benson, a new member of the 
Club, who stated how happy she had 
been during her service with the com- 
pany and how she, personally, had bene- 
fitted by the many solicitous provisions 
which the company had made for its 
employes, both in sickness and in health. 





HUGH ABERNETHY PROMOTED 





Heads Mortgage Loans, Real Estate 
Investments for Prudential in 
11 Western States 


Hugh Abernethy has been promoted to 
general manager in charge of mortgage 
loans and real estate investments for 
The Prudential in the 11 Western 
states. He succeeds Howard G. Har- 
rison who retired May 2. Announcement 
was made in Los Angeles by Harry Je 
Volk, vice president in charge of West- 
ern operations. 

Mr. Abernethy joined Prudential as 
regional appraiser in 1930 and became 
assistant manager of the Birmingh am 
branch mortgage loan office in 1933. In 
1942 he was named manager of Pru- 
dential’s Kansas City branch and re- 
turned in charge of the Birmingham 
office one year later. He was appointed 
assistant general manager of the West- 
ern home office department in 1947. 

Before joining Prudential, Mr. Aber- 
nethy was secretary of Jackson Securi- 
we & Investment Co., a Birmingham 

rm. 
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Proposed as NALU Trustee 


JOHN D. MARSH 


The District of Columbia Life Under- 

' writers Association has unanimously en- 
' dorsed the candidacy of John D. Marsh 
| for trustee of the National Association 
of Life Underwriters. H. Cochran 
Fisher, presently National Trustee, is 


' chairman of the committee to promote 


| Mr. Marsh to take his place at the ex- 


} piration of his term. Mr. Marsh’s can- 
| didacy has also been unanimously en- 
dorsed by the D. C. Chapter of American 
» Society of Chartered Life Underwriters, 
' the General Agents and Managers Asso- 


ciation of D. C., the Leaders Club of 
Washington, D, C., and the Insurance 
Club of Washington. There is a strong 
feeling that the NALU should have a 
trustee in the nation’s capital. The na- 
tional convention of the NALU will be 
held in Washington in 1950, 

Mr. Marsh has long been prominent 


| in insurance circles, both in Washing- 


ton and nationally. He is past president 
of the D. C. Life Underwriters Associa- 
tion, past president of the General 


| Agents and Managers Association, and 


has been national committeeman for the 
National Association before and after 


| the war. He has been chairman of 
' the National Association’s Committee on 


Veterans’ Affairs since 1946 and has 


| been prominently identified with the 
| education of underwriters throughout 


the country on NSLI and _ veterans’ 


| benefits. He has waged an aggressive 


battle for the termination of NSLI. 
Mr. Marsh is a member of the Million 
Dollar Round Table for 1948 and is cur- 
tently ahead of schedule for his 1949 
qualification. 

The “Marsh for Trustee” committee, 
in addition to Mr. Fisher, is composed 
of Joseph A. Marr, Penn Mutual, vice 
chairman; Charles F. Suter, Berkshire 
Life; Louis L. Grayson, Travelers; Wil- 
liam B. Rumple, Metropolitan; Charles 
W. Hackney, Minnesota Mutual; Claude 
A. Cook, Equitable of N. Y.; Joseph J. 
Silverman, Franklin Life; Vernon W. 
Holleman, Home Life; Leopold  V. 
William J. McCausland, 
Acacia; George A. Hatzes, Fidelity Mu- 


tual Life; and William L. Porte, Mutual 


Life of N. Y. 
JACOB E. WAY DEAD 
Jacob E. Way, CLU, 50, one of Chi- 


| cago’s best liked agents, and father of 


five children, died April 24 in Chicago 
where he was with Stumes & Loeb, 
Penn Mutual. He was a member of 
acavisory council of the Chicago Associ- 
ation of Life Underwriters. He had 
mastered the technique of telephone 
apodroach in selling. 


Oe 50th Year 


BANKERS LIFE SALES SCHOOL 

Sixteen salesmen from 15 agencies of 
Bankers Life of Des Moines were in 
attendance at a senior sales training 
school at the company’s home office from 
May 2 through May 6. The school, 
third in the company’s series of four 
for its agents, was under the supervi- 
sion of the sales training division. 


IOWA QUARTER MILLION CLUB 

The Iowa Quarter Million Club will 
hold its annual meeting in Des Moines, 
May 22 and 23. Chairman of the group 
is Harold Miller of Council Bluffs. 


is 50th Year 


Werbel Alumni to Meet 


The next meeting of the Werbel 
Alumni Insurance Association will be 
held on May 26, in the auditorium of the 
Brooklyn Academy, 182 Henry Street, 
Brooklyn, The exchange of ideas pro- 
gram will commence at 6:45 p.m. 

At 8:30 p.m., Frank Walsh, assistant 
to the vice president of Prudential of 
America, will discuss “Group Accident 
Health and Life Insurance.” All former 
students of Brooklyn Academy and all 
those who subscribe for the general in- 
surance outline are invited to attend. 


H. J. Zock Transferred to 


Mutual of N. Y. Home Office 


Effective May 1 Henry J. Zock, as- 
sistant manager, Seattle agency, Mutual 
Life of New York, has been promoted 
to training assistant at the company’s 
home office in New York City. With the 
company since 1939 he has qualified for 
company’s National Field Club. He 
served in the Solomon Islands area with 
the Navy during World War, being dis- 
charged as a lieutenant. Mr. Zock holds 
an A.B. degree from Central* Wash- 
ington State Teachers College. 


Clue to a Record 


How many policies make a rate 


book? In Occidental it takes 
only about 45, plus 10 riders. 


Yet these make possible more than 

300 simple combinations of benefits 
and nearly 9,000 multiple 
combinations —each in one package 


under a single premium billing. 


Hence contracts that exactly 
fit each buyer’s need. 
And hence— more sales! 


occidental life 


INSURANCE COMPANY 


of California 
V. H. JENKINS, Senior Vice President 


“We pay agents lifetime renewals -they last as long as you do” 
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Progress of Week in 
~ _Insurance Inquiries 


OPPOSITION SEEN WANING 





Senate Passes O’Mahoney Resolution 
for Investment Inquiry; McCarran- 
Celler Proposal in Rules Committee 





Washington—Congress moved slowly 
forward the past week toward the al- 
most inevitable passage of two pieces 
of legislation which will bring about 
examination of many aspects of insur- 
ance industry operations. 

The Senate passed—without a voice 
being raised in dissent—a resolution (S. 
Con. Res. 26), authorizing the Joint 
Committee on the Economic Report to 
conduct an all-inclusive study of the 
current state of the nation’s economic 
structure and its attendant problems. 
The committee plans to survey some of 
the major threats to economic stability, 
including a careful look at the role of 
investment institutions in the investment 
markets industry and in the economy 
generally. This would cover changes in 
sources of investment funds and the 
reasons for such shifts, Chairman Jo- 
seph C. O’Mahoney (D., Wyo.) ex- 
plained, when he introduced the resolu- 
tion, the availability and character of 
investment funds for national, local and 
independent enterprise and the effect 
of such investment or lack of invest- 
ment on different classes or size groups 
in industry, and needs, by industry, for 
various types of capital. 


| Would Include Life Companies 


The life insurance companies which, 
collectively, represent one of the largest 
investment enterprises in the country 
today, would be encompassed by the 
scope of such a study. The resolution 
calls for the expenditure of $30,000 on 
the program. On the House side, where 
it was introduced by vice chairman Ed- 
ward J. Hart (D., N. J.), it has been 
given the green light by the House 
Rules Committee and is on the calendar 
scheduled for early consideration, with 
little, if any, opposition anticipated. 

Meanwhile, the Senate Committee on 
Rules and Administration was scheduled 
to take up the McCarran-Celler resolu- 
tion for the investigation of the entire 
scope of life insurance company opera- 
tions, with particular reference to pos- 
sible anti-trust law violations and the 
relationship of state regulations to in- 
dustry activities. Most significant de- 
velopment in this segment of Congres- 
sional activity affecting the industry 
was mounting evidence that strong op- 
position to the proposed investigation, 
hitherto evident in many key quarters, 
was melting away. No longer could one 
find any outspoken, vigorous disavowals 
of the need for any insurance investiga- 
tion among those Congressmen closest 
to the matter as one could until only 
a few weeks ago. Equally noteworthy 
was the sudden blossoming of interest 
among others who formerly were not 
even aware that a probe was under con- 
sideration, or felt that it was a matter 
of no consequence and not worthy of 
any special attention. 

Still another straw which indicates the 
direction in which the. wind is blowing 
was a speech last week to the annual 
meeting of the U. S. Chamber of Com- 
merce by Senator Ralph E. Flanders 
(R., Vt.). It was entitled, “Must We 
Control Bigness in Business ?” 

“There is a final and more general 
reason for being disturbed about the 
growth of the big corporations,” Senator 
Flanders concluded. “It is impossible to 
predict just what would be the result, 
should it take place, of a further in- 
crease in the size and decrease in the 
number of corporations by which the 
majority of the business of this nation 
is transacted, 

“We can be sure that great changes 
will result in our* social, economic and 
political life if these units increase very 
much more in size and come to over- 
shadow even a greater area of our eco- 


N. Y. Department View 
Of Medical Information 


COS. CAN TRANSFER FACTS 





But, Says Deputy Martineau, Judgment 
in Claims Handling Must 
Be Independent 





Walter F. Martineau, Deputy Super- 
intendent of Insurance, New York State, 
has written a letter to‘C. D. Jones, New 
York manager of the Commercial Trav- 
elers Mutual Accident Association of 
America, following receipt of a letter 
from Mr. Jones in which the latter 
asked the position of the New York 
State Insurance Department with refer- 
ence to exchange between insurance 
companies of medical information. Mr. 
Jones’ letter to Deputy Martineau fol- 
lows: 

“There seems to have arisen a feeling 
that the New York State Insurance 
Department objects to the transfer of 
information between companies, as to 
past experience, medical information, in- 
formation relative to a current claim 
in which two companies are interested. 
Would you be good enough to inform 
me just what objection the Department 
has to the transfer of information so 
that at some later date I will not be 
accused of having done those things, 
in connection with a claim, to which the 
Department objects ?” 


Views of Department 

This is Mr. Martineau’s reply: 

“So far as I know, this Department 
has never indicated any objection to the 
exchange of information between com- 
panies as to medical information and 
information relative to current claims. 

“Our objection runs to the use of such 
information for the purpose of acting 
in concert with other companies in either 
approving or rejecting claims. We be- 
lieve the information should be used 
in a manner which will reflect the inde- 
pendent judgment of the company which 
may be in the process of considering a 
claim. In other words, the determina- 
tion of the validity of a claim should 
stem from the independent judgment of 
the individual company and should not 
be the result of concerted action or 
any plan agreed upon for uniform treat- 
ment of a claim.” 





nomic life. They do, as they grow, de- 
velop a corresponding flowering of big 
labor and big government to match big 
business. 

“Is it too much to suggest that both 
business considerations and the public 
interest require that voluntary limits be 
set on the largest of these economic 
empires? One thing is sure. The busi- 
ness decisions of these great corpora- 
tions, and of the great group of organ- 
ized labor as well, are no longer private 
matters. They are public matters and 
the public interest in these decisions is 
getting to the point where it over- 
shadows any private interest... .” 





| LIFE INSURANCE 


RENEWAL 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


BOwling Green 9-0109 











Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 








HAIGHT, DAVIS & HAIGHT, Inc. 


FRANK J. HAIGHT, President 
Consulting Actuaries 
INDIANAPOLIS OMAHA 











Great-West Life’s Agents’ 
A. and H. Plan Liberalized 


Great-West Life has announced a lib- 
eralization of its plan of accident and 
health benefits for its full-time agents 
and their dependents. The changes in- 
clude a one-third increase in the cover- 
age for hospital room and surgical op- 
erations, more liberal reimbursement for 
special hospital services, elimination of 
a six-hour minimum period of hospitali- 
zation before benefits are payable for 
accidental injuries, extension of the age 
limits under which dependent children 
are covered, reduction of the service re- 
quirements for new agents, and provi- 
sion for continuing hospital and surgical 
coverage to agents 70 years of age and 
over and to agents on pension, * 





HOME OFFICE SUPERVISOR 


J. E. B. Stuart, home office supervisor 
for Liberty Life, Greenville, S. C., has 
been appointed manager of the com- 
pany’s Ordinary branch office at Char- 
lotte, according to an announcement by 
Roger Bourland, director of Ordinary 
agencies for the company. Mr. Stuart 
replaces Oren Morris who returns to the 
field of personal production. Before 
joining Liberty Life last October, Mr. 
Stuart was a personal producer repre- 
senting Jefferson Standard. He is a re- 
cent graduate of the Life Insur- 
ance Agency Management Association’s 
School for Managers. 














BOSTON, 





Fre COLUMBIAN NATIONAL 
LIFE INSURANCE Znyaany 


MASSACHUSETTS 


Columbian National offers complete personal protection—life, 


endowment—annuity—accident and sickness hospitalization. 


BUILT ON INTEGRITY 


GROWING ON SERVICE 








en, 











That’s the average 
size life case of the 
graduates of our pro- 
gramming schools who are 
using the Company’s special 
service. 

Supplementing our COM- 
PLETE sales kit — Life... 
Noncancellable Sickness 
and Accident...Group... 
and Wholesale — is thor- 
ough training, both elemen- 
tary and advanced. 

We believe sound training, 
reflected through our Com- 
pany schools, speeds success. 

















Conn. General Conferences 


Two regional agency conferences to be 
held in June, 1950 have been announced 
by F. H. Haviland, vice president in 
charge of agencies of Connecticut Gen- 
eral Life. Qualifications for attendance 
for full time organization will be based 
both on production of business and the 
development of a minimum number of 
sound programs for clients for the 
months from April, this year, through 
March, 1950. All the company’s lines: 
life, accident, health, Group insur- 
ance and annuity plans will apply to- 
ward qualification. 

Insurance brokers may qualify on @ 
production basis. 

The Eastern conference, which will 
include east of Cleveland, will be held 
May 31 through June 2, 1950, at the 
Greenbrier, White Sulphur Springs, W. 
Va. The western conference, which will 
be for agencies in Cleveland and west of 
there, will be at The Broadmoor, Colo- 
rado Springs, June 21 through 24, 1950. 





LICENSED IN CALIFORNIA 

Great Northwest Life, Spokane, has 
been licensed to transact business in Cal- 
ifornia, writing life and disability with 
a capital of $250,000 and a surplus of 
$639,381. President is Samuel P. Weaver 
and Lawrence E. Strausz is secretary. 
Agent for service in California is Leon- 
ard H. Engstrom, San Diego. 
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MRS. J. N. McEACHERN, SR. DEAD 





Former Chairman of Life Co. of Georgia 
Noted for Her Broad Field 
of Activities 


Mrs. J. N. McEachern, Sr., chairman 
of the board of Life Insurance Co. of 
Georgia until her retirement last year, 
died April 24 at her home near Powder 
Springs, Ga. She was 74. Mrs. (Lula 
Dobbs) McEachern was the widow of 
one of the founders of the company and 
the mother of the present chairman of 
the board. She had served as board 
chairman since the death of her husband 
in 1928. She discontinued active partici- 
pation in the company’s affairs last year 
due to failing health, but retained mem- 
bership on the board of directors. 

During Mrs. McEachern’s term as 
chairman, executive direction of the 
company was guided by her son, J. N. 
McEachern, as president. When she 
retired he succeeded her as chairman 
and continued active direction of the 
company. 

In addition to her business connections, 
Mrs. McEachern was nationally-known 
as a leader in civic, religious, educational, 
philanthropic and women’s activities. 
She was a former president of the Na- 
tional Council of Church Women, was 
the first woman to be first vice presi- 
dent of the International Council of 
Religious Education and for many years 
held high positions in the National 
Council of Church Women, the World 
Sunday School Association, the World 
Council of Christian Education, the Na- 
tional Committee of Church Women, 
and the Young Women’s Christian As- 
sociation. 

She was a member of the boards of 
Scarit College for Christian Workers at 
Nashville, Tenn., Paine College at Au- 
gusta, Ga, and Clark College at At- 
lanta. She was a leader in Methodist 
Church activities, and was for many 
years president of the North Georgia 
Methodist Conference Women’s Mis- 
sionary Society. Her participation in 
civic projects was extensive. In 1938, 
when golfer Bobby Jones headed the At- 
lanta Community Chest drive, she led 
the women’s division in a quota-break- 
ing endeavor. 

Daughter of Rason Dobbs and Vesta 
DuPree Dobbs, Lula Dobbs was married 
to J. N. McEachern in 1896, five years 
after the life insurance company was 
organized. She was buried at his side 
in the family cemetery near the Mc- 
Eachern Memorial Church, Macland, 
Ga. 





Manhattan Life Extends 


Family Income Protection 


_ Manhattan Life has extended its 
family income and home protection poli- 
cies by adding a new plan D, providing 
$20 per month income per $1,000 face 
amount of insurance, or its equivalent 
commuted value. As in the case of the 
company’s plan C, which provides $15 
per month per $1,000, the new plan may 
be issued in conjunction with Manhat- 
tan Life’s Ideal Protection Policy or any 
other higher premium plan. Term in- 
surance cannot be used as the basic 


; policy, 


The addition of Plan D to the com- 
pany’s line of insurance brings to four 
the number of family income plans it now 
offers. Plan A provides $7.50 per $1,000, 
and plan B $10 of monthly income per 
$1,000 of basic insurance, or the equiva- 
lent commuted amount. 





314% BONDS BOUGHT 

The Aetna Finance Co., with home 
othces in St. Louis, has arranged to sell 
$2,000,000 of 344% eight-year sinking 
lund promissory notes to the Mutual 
Life. Proceeds of the loan will be used 
lor corporate purposes in over-all ex- 
pansion policy of the finance company. 
The Aetna Finance Co. formed 30 years 
ago, now has 41 branch offices in cities 
of eleven states. 


Mutual Benefit Farm Loan 
Investment Discussion 


Farm loan branch managers and at- 
torneys of Mutual Benefit Life will meet 
with company officers in Newark May 
17-19. In addition to discussions of farm 
and general investment affairs, by Chair- 
man W. Paul Stillman and other officers, 
two new features are included in this 
year’s annual meeting program. Branch 
office attorneys, attending for the first 
time, will participate with members of 
the company’s law department in ses- 
sions devoted to ways and means of 
improving and streamlining title exami- 
nation. To present another angle of 
company operations, H. Bruce Palmer, 
vice president in charge of agencies, will 
talk on “Selling Life Insurance in Rural 
Areas” at the meeting May 18. 


Following the business sessions, branch 
managers and attorneys will be guests 
of Ira S. Hoddinott, second vice presi- 
dent and manager of the farm loan 
department, and Robert B. Howe, assist- 
ant treasurer, at the Yankee-White Sox 
baseball game and theatre party. 

Mutual Benefit’s farm mortgage ac- 
count in 1948 showed the greatest net 
annual increase in volume in 20 years. 
Repayments on old loans during the year 
totaled approximately half of new loans. 
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Dorothy Mozley With Agency Manage- 
ment Association; Graduate of Russell 
Sage College, Has Simmons Degree 


Dorothy Mozley, former librarian at 
home office of Massachusetts Mutual, 
is new head of the reference depart- 
ment, Agency Management Association, 
and will fill the position which was held 
by Grace P. Hutchinson whose promo- 
tion to research associate has been 
previously announced. Miss Mozley will 
be in charge of the AMA library and 
her duties will also include correspond- 
ence with member companies seeking 
specific materials of the agency field. 

A graduate of Russell Sage College 
Miss Mozley also received a B.S. degree 
from Simmons College. Before joining 
Massachusetts Mutual she was library 
assistant at the Enoch Pratt Free Li- 
brary, Baltimore. 


F. N. Berghoff’s New Post 


Frederick N. Berghoff has been ap- 
pointed regional Group manager in Mil- 
waukee for Lincoln National Life. He 
will cooperate with company representa- 
tives throughout Wisconsin and Minne- 
sota in providing employer-employe ben- 
efit programs through the company’s 
toup insurance coverages. He will 
maintain offices with the Hugh M. 
Holmes agency in Milwaukee. 

Mr. Berghoff joined Lincoln National 
Life in July, 1948, and for the past year 
has participated in a comprehensive 
home office training program which in- 
cluded considerable field work in the 
production and series of Group insur- 
ance. Prior to joining the company, he 
served for three years as an aerial gun- 
ner in the Army Air Corps. He is a 
graduate of St. Joseph College in Rens- 
selaer, Ind., with a B.S. degree in busi- 
ness administration. 














The "Dollar Guide’ 


THE 


HOME OFFICE, NEWARK, N. J. 


HOW FAR WILL IT GO? 


total needs. 


ee 4 


The Discus? Quite a distance. But for the 
average man the important question is how 


far his life insurance will go in covering his 


Prudential representatives use the new 
"Dollar Guide" to answer this question. To 
them, the answer means larger average-size 
policies and greater commissions. For the 
Dollar Guide helps prospects see clearly in 
black and white the dollar-and-cents future 


needs of their families. 


This new sales tool is another example of 
The Prudential's interest in giving its repre- 
sentatives the best in modern equipment. 


Prudential representatives know that — 


Is Today's Guide To Professional Selling! 


PRUDENTIAL 
INSURANCE COMPANY OF AMERICA 


a mutual life insurance company 


WESTERN HOME OFFICE, LOS ANGELES, CALIF. 
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HEARD on the WAY 








LES TS 


The State Mutual Life is introducing 
a novelty in sending out premium notices 
with an enclosure showing some officer 
with a sketch of his career. Above the 
picture of the executive appears the 
caption, “Introducing the Officers of 
Your Company.” 





Canadian life insurance people were 
gratified by a broadcast recently made 
by John Fisher who is at the top of 
the Sunday evening broadcasts with his 
Sunday evening appearances over CBC 
from coast to coast on all important 
Canadian stations. Fisher, who hails 
from the Maritimes, decided some weeks 
ago that his audience should know more 
about Canadian life insurance operations, 
its agents and the medical research 
projects sponsored by the public health 
committee of Canadian Life Insurance 
Officers Association. Getting in touch 
with CLIOA he studied the situation 
carefully. As a result he did a particu- 
larly fine job. Incidentally, he gave a 
short and intelligent boost of the CLU 
agents. 

“A new bright insurance salesman of 
today must study and learn,” he said. 
“He is proud of having passed his CLU 
exams—as proud as a university gradu- 
ate, He has studied about wills and es- 
tates and trusts and actuarial science. 
He has studied economics and law and 
investment and psychology. He regards 
himself as a professional. A doctor looks 
after your body, a lawyer pilots you 
through shoals of trouble, a clergyman 
is concerned with the soul of man, a 
veterinarian is a doctor of animal medi- 
cine, an insurance salesman is an expert 
on the twilight of life and in what a 
man leaves behind when his number 
has been called. He is a counsellor, con- 
cerned with the frightening problems 
of security now and in the hereafter. 
He has learned to think not only of 
you but of your loved ones, too. He 
has studied that just as thoroughly as 
a lawyer studies law.” 





Louise M. Newman, who is to be guest 
speaker of Life Agency Cashiers of 





Guardian Life Leaders 


Julius M, Ejisendrath, manager for 
Guardian Life at 350 Fifth Avenue, New 
York, led the company’s entire field or- 
ganization in personal production during 
the April campaign in honor of Agency 
Vice President Frank F. Weidenborner’s 
25th anniversary with the company. 

Ralph A. Trubey, manager of Guard- 
ian’s Fargo, N. D. agency, placed sec- 
ond in total sales volume and first in 
number of lives insured among the com- 
pany’s field force; Joseph Zamzok of 
Guardian’s Spaulder, Warshall and 
Schnur agency, New York, placed third 
in volume and second in lives, and 
George E. Hackmann of St. Louis fin- 
ished third in number of lives submitted. 


Guardian’s Spaulder, Warshall and 
Schnur agency, New York, was the 
company’s leading agency. The Boston 
agency under Harry Ross, Jr., led the 
company’s Eastern Division; the At- 
lanta agency under management of Hol- 
combe T. Green, CLU, led the Southern 
Division and the Denver agency, man- 
aged by Thomas G. Herbert, led the 
Western Division. 





R. A. Lovett Director of N. Y. 


Life; Four Promotions Made 

Robert A. Lovett, formerly Assistant 
Secretary of War for Air and Under- 
Secretary of State, has been elected a 
director of New York Life. The company 
has made a number of advancements. 
Richard K. Paynter, Jr., is now financial 
vice president; David Bevan, treasurer: 
John H. Lane and A. H. Thiemann, 
assistant vice presidents. 


Chicago on May 17, has been personnel 
manager of Northwestern Mutual Life 
for 12 years. A graduate of University 
of Illinois and Simmons College of Bos- 
ton she studied personnel work at New 
York and Columbia universities. Later, 
she had home office life insurance ex- 
perience in Hartford ,and New York. 
She is a member of the LOMA personnel 
research committee. 





Complete list of new officers elected 
by Life Insurers Conference at its recent 
annual convention in Boca Raton Club, 
Florida: . 

President, Joe D. Morse, Home State Life, 
Oklahoma City. 

First vice president, E. H. Mears, president, 
Union Life of Richmond. 

Second vice president, I. M. Sheffield, Jr., 
executive vice president, Life Insurance Co. of 
Georgia. 

Secretary, J. I. Cummings, first vice president, 
Empire L. & A., Indianapolis. 

Executive Committee, Neal O. Dobson, vice 
president, Quaker Life of Philadelphia; B. N. 
Woodson, executive vice president, Common- 
wealth Life, Louisville; H. G. Zelle, president, 
Missouri Insurance. Co., St. Louis. ; ; 

Martin B. Williams is executive di- 
rector and William H. King is legal 
counsel. 


Unele Francis. 


M. E. Sayles to Home Office 


Merton E. Sayles, formerly with the 
Baltimore agency of New England Mu- 
tual, will join the home office staff as 
field assistant working with new repre- 
sentatives and helping conduct training 
courses at Boston. 


EMPIRE LIFE BRANCH MANAGER 

Fred O. Stibbard has been appointed 
branch manager at Windsor, Ontario, 
for Empire Life of Canada. His offices 
will be in the Security Building. 








I. EDGAR SANFORD DEAD 


Vice President of Western & Southern 
Spent Entire Business Career 
With Company 


I. Edgar Sanford, vice president and 
director, Western & Southern Life, died 
on May 1. He was 64 years old. 


Born in Cincinnati, Mr. Sanford joined 
the company in 1902, at the age of 17, 
at which time the Western & Southern 
had been doing business only 14 years 
and was staffed by approximately three 
dozen employes. His early years were 
spent in learning the business in all its 
phases. His first important promotion 
was in 1915 when he was placed at the 
head of the Weekly Premium depart- 
ment. Four years later he was made as- 
sistant secretary and was elected secre- 
tary in 1929; treasurer in 1935 and vice 
president in 1940. He was elected a di- 
rector of the company in 1948. He was 
a Marshal of the Western & Southern 
Legion. 

Mr, Sanford left a widow and two 
daughters. 








Phoenix Mutual Ruling on 
Agents’ Status Affirmed 


The Commissioner of Internal Revenue 
has affirmed, at the request of. counsel 
for Phoenix Mutual Life, a ruling of 
August 30, 1938 that its agents are inde- 
pendent contractors and not employes as 
claimed by the National Labor Rela- 
tions Board. The board had petitioned 
the Circuit Court of Appeals, Seventh 
Circuit, for enforcement of its order 
of June 6, 1947, that the company “de- 
sist from unfair labor practices and 
reinstate the two employes discharged 
with back pay.” The petition was granted. 
Through counsel the company brought 
the matter to the attention of the Com- 
missioner at Washington with the result 
that the original ruling has been affirmed. 
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A philosophy 


that works... 


The continuing advancement of the 
essential interests of its field underwriters 
is fundamental in Equitable Life of Iowa 


Scientific selection, progressive and 
thoughtfully planned training, and an 
amplitude of field tested sales aids, are 
integral parts of a development program 
the merit of which has become more ap- 
parent annually. 


As a natural result, Equitable of Iowa 
field underwriters are noted for the effect- 
iveness of their services and held in ever- 
increasing esteem by prospects and policy- 
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Founded in 1867 in Des Moines 
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Equitable of Iowa 


(Continued from Page 1) 


West to purchase government land in 
1846, nine years after Iowa had been 
admitted to the union, The son, Fred- 
erick Marion, went to Des Moines and 
found a job in the office of P. M. Cas. 
sady, receiver of the United States land 
office, and a lawyer. His stipend was 
$100 for a year’s work and free board 
at Cassady’s home. © 

F. M. Hubbell’s first interest in life 
insurance came when he was solicited 
for it. He received a full explanation of 
life insurance by the soliciting agent a 
necessary prerequisite for taking out a 
policy, and when the explanation was 
made he at once saw the advantage of 
life insurance to the individual policy- 
holder; also, he saw the value of life 
insurance savings in the community in 
which the funds were invested. When he 
sent his money east for premium pay- 
ments, the thought constantly recurred 
to him of the need of the west for 
that money in the development of a 
new empire. Money was scarce in the 
west, interest rates were high, and yet 
much money was sent to the east each 
year for life insurance premiums. East- 
ern companies at that time were in many 
cases obliged to confine their invest- 
ments to the east. Indeed, in 1867, New 
York companies were obliged to con- 
fine their real estate loans to New York 
City and an area encompassed by a 
circle with a radius of fifty miles beyond 
the city limits. So the project of a 
midwestern company began to take form 
in Mr. Hubbell’s mind. He saw that the 
Mississippi valley and especially the state 
of Iowa might thereby be given an 
opportunity for the development of 
natural resources. 

An officer of the company said this 
week: “We take real pride in the fact that 
the company was founded in the mid- 
dle west in the actual pioneering days. 
The company has never sought to force 
its growth. Our business has been under- 
written by company underwriters and 
our investments handled by our own 
home office investment personnel. Its 
direction during its more than eight 
decades of operation has been almost 
exclusively through company trained 
men who joined the Equitable of Iowa’s 
organization as young men and _ ppro- 
gressed in an orderly fashion by reason 
of merit through the ranks to positions 
of administrative responsibility.” 

Company’s Training Plan for Agents 


The administration of the company’s 
training plan is centered in the general 
agents who may and frequently do dele- 
gate some of the training procedure to 
selected office and field associates, The 
first division of the plan is the Basic 
Training Course. This requires at least 
three months and in some cases four to 
six months. After the Basic Training 
Course the agent is eligible to enroll in 
the Intermediate Training Course which 
consists of two parts: an agents service 
and a tax and business insurance course. 
The third division of the plan is the ad- 
vanced training course required of candi- 
dates for the degree of CLU. The com- 
pany is a contributing sponsor to the 
work of American College of Life Un- 
derwriters. Through its circulating li- 
brary the company will lend to all 
students the texts necessary to study 
for the examination. In addition, the 
company takes the successful 
candidate at company expense to the 
meetings of the CLU at which the con- 
ferment of his CLU designation is made. 


TO IMPROVE CORRESPONDENCE 

Connecticut Mutual Life has put into 
operation a Correspondence Improve- 
ment Program. The program involves, 
(1) a compilation of a manual of “guide 
letters for each department, (2) a dis- 
cussion with those who dictate letters 
in each department on improvement 0 
letters, and (3) an auditing and rating 
of correspondence written in accordance 
with the manual guide letiers. 

This program was adopted as a fur- 
ther step to establish better relations 
with the policyholders and the public. 
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Late News 


Clyde F. Gay, general agency vice 
president, and Ross E. Moyer, under- 
writing vice president of John Hancock 
Mutual Life have been appointed to the 
executive committee of the company. 





Edie Sees Downward Trend 
Ending at Middle of 1950 


In his address before the Life Insur- 
ance Association in New York, Wednes- 
day, Dr, Lionel D. Edie, economist, said 
that the present period of downward re- 
adjustment will probably continue until 
about the middle of 1950 and from that 
point on there may be a fear of inflation 
as the country will be entering a period 
of dynamic economy. 





NOW KEANE & WARNER, INC. 
U. S. Life’s Leading A. & H. Office 


Formerly Known as R. J. Keane 
Agency, Inc.; Its Principals 


As of April 28 the Robert J. Keane 
Agency, Inc., 150 Broadway, New York, 
changed its corporate name to Keane & 
Warner, Inc. In so doing Mr. Keane, 
president and Mr. Warner vice presi- 
dent of the agency, became equal part- 
ners in the corporation. Mr. Warner 








Robert J. Keane Reuben Warner 


has been connected with the organiza- 
tion since it started on October 1, 1947. 

Keane & Warner, Inc. handles A. & 
H. lines exclusively and represents the 
United States Life as general agents. 
In 1948 the agency led all other agen- 
cies of the company throughout the 
country in premium volume and is main- 
taining its lead so far this year. It is 
known in New York insurance circles as 
“The Broker’s Agency.” 

Robert J. Keane, Fordham University 
graduate, was appointed general agent 
of the United States Life two years ago 
after over ten years with Continental 
Casualty in managerial capacities. When 
he resigned from the Continental he 
was manager of its downtown New 
York accident-health and hospitalization 
branch. 

Reuben Warner, Dartmouth College 
graduate, was one of the original mem- 
bers of the firm and an officer. He has 
been associated with Mr. Keane since 
1944 in the production of A. & H. busi- 
ness through brokers and agents. 

Keane & Warner, Inc. has already 
formulated its plans to handle a large 
volume of disability benefits under the 
recently enacted Mailler-Condon law. 





Mutual Benefit at Jackson 


Mutual Benefit Life has appointed Hal 
V. Dale general agent at Jackson, Miss., 
succeeding Alvon H. Doty who resigned 
to become vice president of Standard 
Life of Jackson. Mr, Dale was formerly 
associate general agent for Aetna Life 
at Jackson. 





AGENCY BUILDING LEADER 


The E. A. Ellis Agency, Los An- 
geles, has been named as leader of the 
held organization of Pacific Mutual 
- agency building results achieved 
in 


DINNER TO SENATOR PEPPER 


Long-time Friends in Penn Mutual 
Official Family Pay Tribute to 
Its General Counsel 

George Wharton Pepper, general 
counsel and a trustee of Penn Mutual 
and former United States Senator, was 
given a testimonial dinner May 10 by 
some long-time friends in the company’s 
official family, occasion being his 50th 
anniversary with Penn Mutual. In 1899 
he was appointed junior counsel; in 
1901, senior counsel, and in 1910, gen- 
eral counsel and he was elected a trus- 
tee in 1937. He was presented with a 
leather-bound testimonial book, review- 
ing some highlights of his relationship 





Luncheon to Isadore Freid 


A luncheon sponsored by life insur- 
ance division of the United Jewish Ap- 
peal of Greater New York will be given 
to Isadore Freid, general agent, New 
England Mutual, at Hotel Statler May 
17. Chairman of life insurance division 
is Clarence Oshin and co-chairmen are 
Jack Windheim and Samuel L. Zeigen. 





with the company; also, a silver tray 
inscribed “In appreciation of his distin- 
guished and devoted service as counsel, 
trustee and friend.” President John A. 
Stevenson made the principal talk at 
the dinner. 


SUPERVISOR- 
ASSISTANT MANAGER 


Successful New York mid-town branch 
office of multiple line company needs 


supervisor-assistant manager. Position 
will pay good salary and offers bright 
future. Our own staff knows of this ad- 
vertisement. Write in confidence to 
Box 1875, The Eastern Underwriter, 41 
Maiden Lane, New York 7, N: Y. 








The C.L.U. Creed @ 





PRESTIGE FOR YOU AND THE 
INSTITUTION OF LIFE INSURANCE 


6 AVE I, in the light of all the circumstances 

H surrounding my client, which I have 
made every conscientious effort to ascertain, 
given him that service which I, had I been in 
the same circumstances, would have applied 


to myself?” 


By following this creed, members of The American Society of 
Chartered Life Underwriters are encouraging the finest principles 


of sound client relationship. 


Au FIELD UNDERWRITERS—-WHETHER OR NOT THEY HAVE YET EARNED THE DESIGNA- 
TION OF C. L. U.-WHO HAVE AS THEIR OBJECTIVE THIS SINCERE SERVICE TO THE 
INSURING PUBLIC ARE BUILDING PRESTIGE NOT ONLY FOR THEMSELVES BUT FOR THE 
ENTIRE INSTITUTION OF LIFE INSURANCE. 


HomE LIFE INSURANCE Co. 


256 Broadway. New York, N. Y. 
“A Career Underuriters’ Company”’’ 
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IN BRITISH LABOR 
PROPOSAL 

The recent pamphlets of the British 
labor party favoring nationalization of 
Industrial insurance has had wide pub- 
licity and growing out of it has been a 
misunderstanding that this is a proposal 
of the British Government. It is not the 
recommendation of the British Labor 
Government, but is a tentative party 
proposal. Reaction in Britain was imme- 
diate. The proposal is denounced as ir- 
responsible and fallacious. A statement 
on behalf of the Industrial Life Offices 


Says: 


FALLACIES 


“The proposal would be a grave threat 
to a wide range of insurance interests 
outside the immediate field of Industrial 
assurance. 


The offices resent the implication that 
policyholders will be more secure under 
a system of Government ownership. The 
security and good faith of British in- 
surance is a byword throughout the 
world, If State ownership, contrary to 
recent experiences in other fields, should 
provide a profit, it is probable that it 
would be funelled off into the National 
Exchecquer as is the case with the Post 
Office. The offices are united in their 
opposition to the Labor Party’s pro- 
posals. They will resist these proposals 
by all the legitimate means at their 
disposal. 

The Prudential Assurance of London 
has made a statement pointing out errors 
in the thinking of the party’s proposal. 
It says the party knows very well that 
expenses, which are already low, cannot 
be reduced further without cutting down 
either service or working staff of the 
Industrial companies. The implication 
that State administration will be able 
to maintain house-to-house collection, to 
improve conditions for the staff, and at 
the same time reduce expenses is entirely 
fallacious. Continuing, the company says: 


As for profits, Prudential dividends 
are a fixed proportion of the surpluses 
to policyholders, and, as our 100th annual 
report just published shows, are modest 
in relation to the size of the business. 
The investments of the company are 
made solely in the best interests of the 
policyholders. In the hands of the Gov- 
ernment this is likely not to be the 
primary consideration. We do not seek 
power to interfere with industry through 
our funds, and we avoid obtaining con- 
trolling interests. 


SERIOUS AMERICAN PROBLEM 
Dr. Howard A. Rusk is becoming one 
of the principal speakers of America 


and on a subject which should have 
everybody’s attention. He is professor 
and chairman of the Department of Re- 
habilitation and Physical Medicine of 
New York University School of Medicine 
and is chief of the Rehabilitation Service 


at Bellevue Hospital. 


Dr. Rusk regards rehabilitation as 
America’s No. 1 medical problem. Think- 
ing of the disabled, most people have 
war veterans in mind. In the talk he 
made before the Life Insurance Asso- 
ciation of America, Dr. Rusk said the 
veterans’ problem was a drop in the 
bucket. As a result of the war there 
were only 21,000 amputees—17,000 in the 
Army and 4,000 in the other services. 
During the same period in civilian life 
there were 120,000 and today there is 
a total of more than 750,000 amputees 
in this country, Complete training 
centers where they can go, however, are 
few and such centers can take care 
of not more than 1,000 patients a year, 
but every year brings more than fifteen 
times that number of cases. 

There are 350,000 new permanent dis- 
abilities every year of one kind or 
another from accidents. In this country 
there are 7,000,000 arthritics, 1,000,000 
of whom are bedridden and unable to 
go to work. There are between 8,000,000 
and 10,000,000 cardiacs. Veterans’ hospi- 
tals now have 110,000 beds, 5,000 of 
which are unoccupied because there 
aren’t enough personnel to man them. 


In constantly stirring up interest in 
the subject Dr. Rusk is doing remark- 
able work. Among other activities he is 
consultant in medical rehabilitation to 
the director of the Veterans 
Administration, the Secretariat of the 
United Nations, and the Department of 
Hospitals of New York. F 


medical 





William P. Worthington, vice presi- 
dent and a director of Home Life, has 


been elected a member of the board, 
Summit Trust Co., Summit, N. J. of 


which city he has been a resident for 
15 years. In 1933 Mr. Worthington 
became assistant superintendent of agen- 
cies of Home Life, being promoted to 
superintendent in 1935. He was elected 
vice president and superintendent of 
agencies in 1941, a director in 1943, and 
vice president in January, 1949. For 
past two years he has been a direc- 
tor of Life Insurance Agency Manage- 
ment Assoviation and is also on three 
committees of that organization. 





GILBERT H, KNIGHT 


Gilbert H. Knight, who manages a 
large agency of the Federal Life & 
Casualty in Cleveland, will sail May 28 
on the “Queen Elizabeth” for the British 
Isles, accompanied by Mrs. Knight. Mr. 


Knight’s official assignment while in 
England will be to study the workings 
of the British compulsory insurance 


scheme and he will do so at the spe- 
cific request of the Disability Insurance 
Joint Committee, composed of key men 
from major life and A. & H. organiza- 
tions. Mr. Knight is chairman of this 
committee. While abroad he and Mrs. 
Knight will travel extensively through 
England, Scotland, Northern Ireland, 
France, Switzerland and possibly Spain. 
Their return is planned for late August. 
Mr. Knight’s trip will prevent his at- 
tendance at the annual convention June 
27-29 of the National Association of 
Accident & Health Underwriters of 
which he is immediate past president. 
However, his findings in England will 
be of lasting value to that and other 
organizations which are members of the 
Disability Insurance Joint Committee. 
ee = 


Charles E. Lane, Jr., has been ap- 
pointed resident manager for Manhattan 
House, the 19-story apartment project 
which the New York Life will erect at 
Third Avenue and Sixty-sixth Street, 
New York. A graduate of Princeton he 
has been for the past two years resident 
manager of the New York Life’s hous- 
ing project at Princeton, N. J., and be- 
fore that was with Federal Public Hous- 
ing Authority and William A. White & 
Sons, New York realty firm. 

* * Ox 


Alfonso Johnson, manager of the 
Dallas Insurance Agents Association and 
correspondent for many fire and casu- 
alty insurance journals, on May 6 re- 
ceived the University of Missouri Hon- 
or Award for Distinguished Service in 
Journalism. The citation says the medal 
was awarded “not so much for the 
work of the last year or two as on the 
basis of the entire record.” Mr. Johnson 
has been manager of the Dallas Associ- 
ation since 1930 and his newspaper and 
advertising activities have, therefore, 
been somewhat incidental and part of 
his duties as a trade association secre- 
tary. His career as a journalist started 
during World War I when he was a 
foreign correspondent in Japan where 
he became business manager of The 
Japan Advertiser and later was ap- 
pointed U.S. Trade Commissioner to 
Japan. 


Pach Bros. 
FREDERICK W. READ, JR. 


Frederick W. Read, Jr., assistant 
counsel for the Home Life of New 
York, was elected a member of the 
Board of Education of Port Washing- 
ton, Long Island, last week receiving 
the highest number of votes cast for 
any of the five candidates for three po- 
sitions. A resident of Port Washington 
he has long been active in civic and 
church affairs and holds the rank of 
commander in the naval reserve. A 
graduate of Columbia University law 
school he practised law in New York 
City for some years before joining the 
Home Life as an attorney in December, 
1945, following active service in the 
Navy. 

* * x 

William T. Earls, metropolitan Cincin- 
nati general agent of Connecticut Mu- 
tual Life, along with John J. Emery, 
head of the Emery interests which in- 
clude the Netherland Plaza and the new 
Terrace Plaza Hotels in Cincinnati, was 
responsible for the men’s organization 
which ostensibly raised $250,000 for the 
United Fine Arts Fund in Cincinnati. 
This is the first time a drive of this 
kind has ever been held under which 
all of the arts of the city were included 
—the Cincinnati Symphony Orchestra, 
Taft Museum, Cincinnati Summer Opera 
and Cincinnati Art Museum. Lucien 
Wulsin, president of the Baldwin Piano 
Co., Cincinnati, manufacturers of pianos, 
was general chairman of the drive. 


John E. Spence, general agent, Penn 
Mutual Life, New York, was elected a 
director of the Princeton Club of New 
York at the annual meeting in April. 
The club is the largest organized body 
of Princeton men in the world and has 
3,792 members. 

* * x 

Charles Fleetwood, vice president of 
the Prudential in charge of the mort- 
gage loan and real estate investment de- 
partment, is visiting the principal Texas 
cities in connection with the investment 
activities of the company. 

* x 


Earl B. Webb, personnel manager 01 
New England Mutual Life, will be fea- 
tured dinner speaker at the New Eng- 
land States Vocational Association’s con- 
vention, in Springfield, May 13 and 14, 
addressing 1,000 teachers on “Distribu- 
tive Education in Retrospect.” Mr. 
Webb was associated with the Massa 
chusetts Department of Education for 
several years before he joined New 
England Mutual’s executive staff. 
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Pearl’s Top Executives at Head 
Office, London 


Recent appointments made in London 
of men in the top echelon of the Pearl 
Assurance Co.’s world-wide operations 
have interested executives in the inter- 
national insurance arena from a number 
of angles, one of which is the relative 
youth of these appointees. William 
Laurence Grant, the new general man- 
ager, is 44. Robert E. Beard, assistant 
general manager, is 38. Stuart C. Mc- 
Intyre, secretary, is 37. Wilfred Parks, 
appointed actuary and one of the world’s 
leading actuaries, is 45. 

Commenting on this phase, one of my 
correspondents in London writes me: 

“It is particularly gratifying to see 
evidences of the continuous ability of 
the insurance industry to produce the 
new men to meet new problems of 
the industry, a striking example of this 
resilience being provided by the recent 
appointments made by the Pearl. As 
one of the largest British offices, trans- 
acting business in all parts of the world, 
the Pearl has a complex and extensive 
organization to administer, and each 
of the appointments mentioned _ illus- 
trates a distinctive facet of control, the 
advantages of having young men in 
positions which call for executive action. 

“During the last few years the back- 
ground of the insurance world has been 
changing continually and it is at times 
most interesting and refreshing to turn 
from the unsettled picture of the whole 
to see how individual offices are meet- 
ing the many new demands on their re- 
sources.” 

William Laurence Grant at 44 brings 
to his new duties as general manager 
a wide and varied experience which is 
fundamentally practical. His personal 
knowledge of the business covers many 
differing aspects of the company’s activi- 
ties, 

At the commencement of his career 
he spent: some years at the chief office 
in London in fire and accident branches 
when the foundation of those branches 
was being laid. After this valuable in- 
troduction to the insurance world he 
ent tered a phase of “field” activity, serv- 

- first at the Manchester Office and 
subsequently as inspector in a number 
of different parts of the country. Later, 
he w as recalled to the chief otfice to 
assist in the organization and inspection 
of the growing field staff and he was 
appointed fire and accident manager 
in 1933, 

Since January, 1939, when he became 
sul-assistant manager to the company 


he has occupied positions embracing 
every branch of the Pearl Assurance 
operations. In September, 1943, he be- 
came assistant manager and after four 


years in this position he was appointed 
deputy general manager. From the be- 
ginning of this year Mr. Grant has taken 
over the full duties of general manager 
of the company. 

Robert E. Beard, assistant general 
Manager, possesses an inherent capacity 
for dealing with practical aspects of 























administrative work and actively com- 
bines the resources of a keenly analytical 
mind with the advantages of abundant 
energy. After entering the chief office 
of the Pearl as a junior clerk in April, 
1928, he had valuable experience as clerk 
to the board of directors before moving 
to the actuarial department where he 
remained until 1939, 


Mr, Beard has built up strong personal 
links with U. S. A. personalities. In 
December, 1939, he was transferred to 
the Fire and Accident branch for special 
duties as assistant to the Fire and Acci- 
dent manager, primarily in connection 
with the Pearl’s U. S. branch. War serv- 
ice further strengthened this American 
connection. Following an appointment in 
March, 1942, as statistical adviser to 
the director of Air Equipment Depart- 
ment, Admiralty, Mr. Beard was at- 
tached in November, 1942, to a special 
mission in Washington for Lend-Lease 
discussion and made various visits in 
this connection until May, 1945, He was 
awarded M. B. E. (member of the 
Order of the British Empire) in Birthday 
Honors of 1945. 


He qualified as a Fellow of the Insti- 
tute of Actuaries in May, 1938: was 
elected Fellow of the Royal Statistical 
Society in 1938, member of the London 
Mathematical Society in 1939; member 
of the Mathematical Association in 1941. 
He was on board of examiners of Insti- 
tute of Actuaries, 1945-1948. He became 
Group adviser to advanced studies sec- 
tion of London Insurance Institute on 
the application of the Theory of Risk 
to Non-Life Insurance. In 1942 he lec- 
tured before Mathematical and Physical 
Society of Royal College of Science, and 
read one of the most important papers 
delivered to the Centenary Assembly of 
the Institute of Actuaries last June. In 
1939-40 he designed and built a small 
scale differential analyzer for demon- 
strating application to actuarial calcula- 
tions and read a paper on the subject 
before Institute of Actuaries in 1941. 
This machine, by the way, was used 
during the war by Standard Telephones 
and Cables, Ltd., for the solution of 
problems in valve design arising out of 
radar research in which they were en- 


gaged. 
Following his return to Pearl in 
March, 1946, Mr. Beard’s activities 


ranged over the whole field of admin- 
istrative problems in the Fire and Acci- 
dent branch, with particular reference 
to the re-organization internal routine 
and the introduction of mechanized ac- 
counting in that branch. His appointment 
as assistant general manager was made 
in July, 1948. Since that time his activi- 
ties have included two periods of six 
weeks and eight weeks in South Africa, 
surveying and developing the company’s 
interests there. 


Stuart C. McIntyre, secretary, entered 
the chief office immediately after leaving 
school and gained practical experience 
in secretarial work in the secretary’s 
department. While in that department he 
qualified by examination as a Chartered 
Secretary. In August, 1938, he became 














Studio Prager, Johannesburg 
ROBERT E. BEARD 


assistant secretary of the company. He 
volunteered for duty in the Royal Air 
Force in September, 1940, and received 
a staff appointment, rising to the rank 
of Wing-Commander, For his war serv- 
ices he received the M. B. E. honor on 
January 1, 1945. 

Upon Mr. MclIntyre’s release from the 
RAF in 1946 he returned to his position 
of assistant secretary, later receiving 
his present title of secretary. Recently, 
his duties have taken him to Brazil. 

* 
Late Fire Chief Taggart 

William S. Taggart, who was chief of 
the Asbury Park fire department from 
1923 and who died recently, had a repu- 
tation for controlling ship fires. He was 
a key figure following the disastrous 
fire aboard the Ward Liner Morro Castle 
six miles off Asbury Park in 1934 in 
which 130 persons perished, Based large- 
ly on his Morro Castle experience he 
read a paper on ship fire control methods 
at the 1936 convention of the Interna- 
tional Fire Chiefs Association. 

He had been a member of the Asbury 
Park department since 1910. A veteran 
of World War I he was gassed in an 


Argonne battle. 
* € »& 


Captain W. J. Pedrick 

Captain William J. Pedrick, 59, Col- 
lector of Internal Revenue, executive vice 
president of the Fifth Avenue Associa- 
tion and one of the most highly regarded 
citizens of New York City, died on 
May 4. His great popularity led him 
into the insurance business and for a 
time he was a general agent here of the 
Equitable Society. At the time of his 
death he was chairman of the board of 
C. J. Reid & Co., 52 Vanderbilt Avenue, 
an insurance concern. His funeral was 
last Saturday. More than 1,000, including 
leading city officials, attended a solemn 
requiem mass at Roman Catholic Church 
of St. Jean the Baptist. A’ detail of 
30 policemen and five motorcycle police- 


men accompanied the funeral cortege. 
Captain Pedrick’s remarkable work 
with the © Fifth Avenue Association 


brought him the esteem of all business 
men in the midtown section as he not 
only labored unceasingly to protect the 
interests of the famous street bearing 
the association’s name, but he was active 
also in development of other streets in 
the neighborhood and was responsible, 
through the association, for bringing 
about legislation which gave to Park 
Avenue its present development. Mem- 
ber of many organizations, he had friends 
in all important New York City circles. 
He got his title in the first World War. 
His early business experience was in 
Florida. real estate development although 
he was a native born New Yorker. After 





W. L. GRANT 


the armistice he joined Fifth Avenue 
Association as assistant secretary but 
soon became its principal officer. When 
he entered its service in 1918 it had 
a membership of 400. Within a short 
time he built the membership up to 
1,800. 
* * * 


The Late Lee J. Wolfe 


The late Lee J. Wolfe, noted American 
actuary who died recently, was one of 
the close personal friends of the late A. 
Duncan Reid. When the Globe Indem- 
nity was formed Mr. Wolfe went over 
to its office to call upon Mr. Reid. He 
found the latter in a bare-walled room 
sitting at a table and engaged in think- 
ing up plans of the organization. There 
was no other furniture in the room ex- 
cept the table and the chair on which 
Mr. Reid, who had been elected president 
of Globe Indemnity, was seated. Wolfe 
handed him a lead pencil and pad of 
paper. 

At the 25th anniversary of the Globe 
Indemnity Reid told this story to the 
Globe’s representatives gathered for the 
occasion in Newark where the Globe 
Indemnity then had its own home office 
building. 

“That pencil and pad were our first 
items for the supply department,” said 
Reid “and it wasn’t long before the 
pad was filled with notations.” 

The Globe by the end of its first quar- 
ter of a century had become one of the 
leading casualty companies and Reid 
was one of the outstanding executives 
of the business. 

* 


* * : 
Lunden Heads Swedish Safety 
Council 
Yngve Lunden, one of the chief of- 


the Thule Insurance Co. of 
Stockholm, and well known in New 
York and Hartford, has been elected 
president of the Swedish National Safety 
Council. He will be away from his desk 
in insurance company for a year or two. 
Sweden has been worried about the num- 
ber of serious accidents in that country 
and hence the organization of the Na- 
tional Safety Council with the election 
as its president of an insurance man 
of prestige. 

Mr. Lunden and several other officers 
of the Thule Insurance Co., visited New 
York City a few months ago. 

* * * 


Hakansson to Visit N. Y. 

K, H. Hakansson, secretary and engi- 
neer, Thule Group of Sweden, will visit 
New York this month and_ study fire 
protection and engineering. He is a son- 
in-law of Ragnar Blomquist, former 
president of the Thule and who retired 
last year. 
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Lawson Vice President 
Fireman’s Fund Group 


WESTERN DEPT. CHANGES 





Complete Multiple Line Group Opera- 
tions Now Available; Personnel 
Changes in Pacific Northwest 

In an announcement in which he called 
the enactment of multiple line legislation 
in 37 states, “an important step toward 
improved operating opportunities for the 
insurance industry,” James F. Crafts, 





EDWARD D. LAWSON 


president of Fireman’s Fund Insurance 
Company, reveals that the Western de- 
partment of Fireman’s Fund has been 
expanded as a complete multiple line 
group operation. 

Mr. Crafts says that final step in the 
formation of this new group operation 
was taken with the election of Edward 
D. Lawson, vice president of the fire in- 
surance companies of Fireman’s Fund 
Group, as vice president of Fireman’s 
Fund Indemnity. As vice president of all 
companies comprising the Fireman’s 
Fund Group, Mr. Lawson will assume 
general supervision as manager of all 
operations in the territory comprising the 
Western department. Robert C. Folley, 
the announcement further points out, 
will continue to head casualty and surety 
operations under Mr. Lawson’s supervi- 
sion. 

Improved Facilities Says Crafts 


“We know that this streamlining of 
our internal structure will mean greater 
efficiency and economy of operation,” 
Mr. Crafts states in his announcement. 
“The immediate advantages to our pro- 
ducers will be found in the vastly im- 
proved facilities with which they can 
easily and adequately meet the increasing 
demand on the part of the insuring pub- 
lic for multiple line contracts or the 
‘package’ insurance coverage and service 
they deserve.” 

The Western department of Fireman’s 
Fund was established in Chicago in 1872 
as the central department. From modest 
beginnings in a one-room office and a 
staff of four, the department today occu- 
pies more than 40,000 square feet of 
space. The staff numbers 634, and under 
the jurisdiction of the department are 
more than twenty service offices located 
strategically throughout the fifteen mid- 
western states which comprise its terri- 
tory. Jurisdiction of the department also 
extends into four Canadian provinces. 


Mr. Lawson joined Fireman’s Fund in 





NAIC MEETING PROGRAM 





Committee Meetings and General Ses- 
sions Announced for Seattle; Enter- 
tainment Is Extensive 


The National Association of Insurance 
Commissioners has issued an outline of 
its program for the eightieth annual 
meeting at the Olympic Hotel in Seattle 
on June 26-30. Several committee meet- 
ings are scheduled for Saturday, June 
25, but the convention opens officially 
when the executive committee meets on 
Sunday. That evening the president’s re- 
ception will be held. Following is the 
program for the remainder of the con- 
vention, 

9 am.—committee meetings. 

11 am.—opening plenary session. 

2:30 p.m.—committee meetings. 

5:30 pm.—Lake Washington - Puget 
Sound cruise, including Government 
Locks, Steamer Kalakala. Supper, danc- 
ing and entertainment. 

Tuesday, June 28 

9 am—motor trip to Mount Rainer. 
Luncheon at Paradise Inn. 

Evening: Baseball, Pacific 
League, Sick’s Seattle Stadium. 

Wednesday, June 29 


9 am.—committee meetings. 

11 am.—plenary session, 

2 p.m.—committee meetings. 

4:30 p.m.—horse races, Longacres. 

Evening: Pamunkey Tribe of Real In- 
dians, ceremony and buffet supper, base- 
ball, Pacific Coast League, Sick’s Seattle 
Stadium. 


Coast 


Thursday, June 30 

‘9 am.—committee meetings. 

2:30 p.m.—final plenary session. 

7 p.m—annual banquet. 

Friday, July 1 

Round trip to Victoria, B. C., for 
those who desire to go, Canadian Pacific 
steamer Princess Marguerite. (Specific 
reservations to be made at Olympic 


Hotel.) 





Chicago in 1930 as manager of the West- 
ern marine department. With the merger 
of Fireman’s Fund Western department 
and the Western marine department in 
1938 he was appointed manager of the 
Chicago departmental headquarters with 
supervision over fire, automobile | and 
marine operations throughout the middle 
western states. In 1942 he was elected 
vice president of the three insurance 
companies of Fireman’s Fund Group. 


Pacific Northwest Changes 


Important personnel changes in the 
Pacific northwest branch also reflect the 
organization’s determination to keep 
abreast with the national trend toward 
multiple line operations. Richard T. 
Saunders, manager of Fireman’s Fund 
marine operations in Seattle since 1939, 
has been advanced to manager of the 
Pacific northwest branch with supervi- 
sion over all Fireman’s Fund Group 
operations throughout Washington, Brit- 
ish Columbia and northern Idaho. He 
will also continue to supervise marine 
and inland marine business in Montana. 

Dave Carey has been named manager 
of the Fireman’s Fund marine depart- 
ment in the Pacific northwest. William 
Evans, who was appointed state agent 
for Fireman’s Fund in February, 1949, 
has been advanced to manager of the 
fire insurance department with supervi- 
sion over western Washington and Brit- 
ish Columbia. 

Indemnity, fidelity and surety and 
automobile operations in the Pacific 
northwest will continue to be managed 
by James R. MacKay. Inland marine 
business in the Pacific northwest terri- 
tory will continue to be supervised by 
Kenneth L. Fleming who has been with 
Fireman’s Fund since 1928. 


Named “Newarker of Month” 


By the Junior Chamber 


Bachrach 
WILLIAM B. REARDEN. 


William B. Rearden, executive vice 
president of the Firemen’s of Newark 
and other companies in the Loyalty 
Group, has been chosen “Newarker ot 
the Month” by the Newark Junior 
Chamber of Commerce. In its magazine, 
The Newarker, the chamber says: 

“He is president of the Newark Safety 
Council, treasurer of the New Jersey 
State Safety Council, vice president and 
chairman of the executive committee of 
the Underwriters Protective Association 
(Salvage Corps), and is vice president 
of the Newark Chamber of Commerce. 

“In honoring Mr. Rearden this month, 
The Newarker is paying tribute to his 
outstanding work and sacrifice as cam- 
paign chairman of this year’s Red Cross 
drive. Robert Green, Red Cross Chap- 
ter chairman, said of Mr. Rearden, ‘His 
record of accomplishment in fund-rais- 
ing campaigns in the past is assurance 
that he will lead the Red Cross in New- 
ark in a successful drive this year.’ This 
was at the time of Mr. Rearden’s ac- 
ceptance of the chairmanship. Mr. 
Green’s remark has been proved true 
in full measure. 

“This fine record is not surprising, for 
Mr. Rearden is no new-comer to fund- 
raising campaigns. For years, he has 
participated in the annual Red Cross 
drives and as a member of the Special 
Gifts Committee of the Community 
Chest. Last year he was co-chairman 
of the New Jersey Crusade for Children 
and, of course, has been most active in 
the drives of the Newark and State 
Councils of which he is an officer.” 





Yeates Special Agent for 


Boston in Massachusetts 


The Bosten and Old Colony have ap- 
pointed Arthur N. Yeates as _ special 
agent for central and western Massachu- 
setts. He graduated from Union College 
in January, 1947, following his service 
with the U. S. Army. He became asso- 
ciated with the company early in 1947 
and was selected for advanced training 
and progressed through the fire, auto- 
mobile, special risk, marine and loss de- 
partments. Mr. Yeates is presently trav- 
eling out of Baltimore, which post he 
leaves on May 16 to commence his new 
duties as field representative. 





Pumphrey President of 
Washington Local Agents 


John H. Pumphrey was elected presi- 
dent of the District of Columbia Asso- 
ciation of Insurance Agents at the an- 
nual meeting this week in Washington. 
Other officers are V. Manning Hoffman, 
first vice president; Henry G. Dudley, 
second vice president; William A. D’Es- 





SPRINGFIELD DINNER IN N. Y. 


President Hebert and Vice President 
Parker Speakers at Centennial 
Party; Silver Plate Is Presented 


A centennial banquet and 100th birth- 
day party was given at the Drug & 
Chemical Club on Monday evening for 
about 50 employes of the Springfield 
Fire & Marine and its subsidiary com- 
panies, Sentinel Fire, Michigan Fire & 
Marine, New England Fire and New 
England Casualty. 

This was the fourth in a series of 
such banquets being held in department 
and branch offices of the Springfield 
Group throughout the country. William 
A. Hebert, president of the Springfield 
Group Companies and guest of honor, 
was introduced by Resident Secretary 
George T. Magill, who acted as toast- 
master. President Hebert’s remarks were 
followed by a short talk by Vice Presi- 
dent S. Dwight Parker, who for many 
years was in charge of the New York 
office. 

_Entertainment for the evening con- 
sisted of the playing of a radio transcrip- 
tion featuring the early history of the 
organization, and songs by Bertram 
Rowe, baritone. 

President Hebert was surprised and 
pleased with presentation during the eve- 
ning of a beautiful silver plate suitably 
engraved to mark the anniversary. James 
P. Sheridan, one of the oldest employes 
in the New York office, presented the 
gift on behalf of the New York staff. 








N. Y. Executive Committee, 


Regional Vice Presidents 
Emil T. Clauss, Buffalo; Arthur L. 
Schwab, Staten Island, and John C 
Weghorn, New York City, were chosen 
last week at Syracuse from among di- 
rectors of the New York State Associa- 
tion of Insurance Agents to serve on 
the executive committee. Other mem- 
bers of the committee are Roy A. Duf- 
fus, Rochester,, president; Joseph A. 
Neumann, Jamaica, executive vice presi- 
dent; R. M. L. Carson, Glens Falls, na- 
tional state director, and A. C. Deis- 
seroth, Syracuse, past president. 
Regional vice presidents elected by the 
board of directors include LeGrand W. 
Pellett, Newburgh; Robert E. Duffy, 
Glens Falls; Earl W. Quick, Mamaro- 
neck, and Hedley Brook, Olean. 





Hanover Appoints Gumpert 
State Agent in Maine 


The Hanover Fire and the Fulton Fire 
announce appointment of George J. 
Gumpert as state agent for Maine, ef- 
fective May 16. Mr. Gumpert has been 
a member of the Hanover home office 
staff in the underwriting department 
since 1941, except for approximately 
three years when he served as radio 
operator in the Ninth Air Force of the 
United States Army in the European 
theatre of operations. Mr. Gumpert will 
make his headquarters at 465 Congress 
Street, Portland, Me. 





Butler Guest Speaker at 
Meeting in Philadelphia 

Charles P. Butler, recently named ex- 
ecutive vice president of the National 
Association of Insurance Agents, will be 
guest speaker at a luncheon meeting of 
the Insurance Agents and Brokers As- 
sociation of Philadelphia and Suburbs, 
June 9. Thomas Breslin, president of 
the organization, will preside. 

The luncheon will be held in the 
Grand Ball Room of the Benjamin 
Franklin Hotel, beginning at 12:15 p.m. 
A large gathering of agents, brokers and 
company executives from Philadelphia 
and surrounding territory is anticipated. 





pard, secretary, and George S. Denton, 
treasurer, Elected to the board of trus- 
tees are Eugene Young, Sr., chairman; 
J. Hamilton Vance, Samuel J. Sugar, 
Victor O. Schinerer, Lee Thren and 
Robert S. Campbell. 
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Major W. L. Pierce, Veteran 
Virginia Agent, Dies at 85 


Major W. L. Pierce, oldest living past 
president of the Virginia Association of 
Insurance Agents, died Friday, May 6, 
at his home in Christiansburg, Va. 
Major Pierce, who was 85 years old, 
founded the Pierce Insurance Agency 
in Christiansburg 55 years ago. His 
agency represented the Aetna Casualty 
& Surety and the Hartford Fire for 
more than 50 years. 

Major Pierce was president of the 
Virginia Association of Insurance Agents 
in 1909 and 1910 and, until his death, 
held active memberships in the state 
and national associations of insurance 
agents. 

“Besides his wife he leaves three sons, 
three daughters, 15 grandchildren and 
one great-grandson. Two of Major 
Pierce’s sons are in the insurance busi- 
ness. One son, Edwin D. Pierce, will 
continue the active operation of the 
Pierce Insurance Agency in Christians- 
burg, and another son, Walter M. 
Pierce, is general agent for the Massa- 
chusetts Mutual Life in Miami, Fla. A 
daughter, Florence, is the wife of Rob- 
ert E. Brown, Jr., assistant manager of 
the advertising and publicity denart- 
ment of the Aetna Life Affiliated Cos. 





Horton President of 
North Carolina Agents 


|. C. Horton of Winston-Salem was 
elected president of the North Carolina 
Association of Insurance Agents at the 
annual meeting at Pinehurst at the close 
of last week. Other officers are L. E. 
Woodbury, Wilmington, vice president; 
Thomas Jones, Burlington, secretary, 
and J. C. Allison, Raleigh, treasurer. 

The convention endorsed the program 
for freedom of the National Association 
and urged members of the state asso- 
ciation to write members of Congress 
opposing further inroads of Government 
on private business. The meeting op- 
posed the proposed compulsory health 
plan of President Truman or any sys- 
tem of political medicine. 

It was also resolved by the convention 
that the state fire rating bureau grant 
conference privileges to an advisory 
committee of the agents’ association 
before important changes are approved 
by the bureau. 

The Thomas Gresham Redden trophy 
for outstanding public service by insur- 
ance agents was awarded to the Greens- 
boro local board. 


Multiple Risk Move 


(Continued from Page 1) 
cost is much higher than that paid on 
stocks of merchandise. Multiple location 
business embraces insurance on stocks 
of merchandise primarily. 

“Commission rates for insurance on 
stocks of merchandise in general were 
much lower than the average commission 
tate for all classes of fire insurance 
business. 

“Upon information and belief, the com- 
mission rate prior to July 1, 1948 for 
insurance on stocks of merchandise was 
15% for ordinary territory. 

Commission Comparisons ; 

“It is not proper to compare commis- 
sion cost for multiple location business 
with the general commission cost for all 
classes of business. A true comparison 
would be the commission cost for 





Aetna Insurance Group Team Takes 


First Place in N. Y. Bowling League 





Reading from left to right: standing—Charles Brandt, G. O. Peterson, John 
Belanus, captain; Douglas Miller, and George Pevarnik; kneeling—Charles Lack 


and Edward Cook. 


The Aetna Insurance Group team cap- 
tured the championship of the Insur- 
ance Bowling League on the final night 
of play, April 29, by defeating the Fire- 
man’s Fund Group team in two out of 
three games, thus gaining a leg on the 
George N. Gavey, Jr., trophy and pos- 
session of the Insurance Bowling League 
permanent trophy. The Fireman’s Fund 
team won second place and received a 
trophy donated by the Babaco Alarm 
Systems. The race for the championship 
was a thrilling one throughout the sea- 
son of play, only six games separating 
the team in ninth position from first 
place. 

Presentation of the trophies and prizes 
was made at the eleventh annual din- 
ner, held at the Downtown Athletic 
Club on May 12. The chairman of this 
affair was George H. Baird of the In- 
surance Co. of North America Bowling 
Team- 

The Aetna Insurance Group won 54 
games and lost 36. The Fireman’s Fund 
won 52 and lost 38, the Aetna Life, 
Pearl and Yorkshire Group each won 50 


and lost 40. Behind them were the Com- 
mercial Union and Chubb & Son tied 
with 49 victories and 41 losses, and 
the General Reinsurance and Corroon & 
Reynolds teams were tied with 48 games 
won and 42 lost. Other-teams in the 
league were the Great American, Wm. 
H. McGee & Co. Royal-Liverpool, 
Phoenix of London, North America, 
Travelers and Northern Insurance. 

Stanley D. LeWand of the General 
Reinsurance Group captured high indi- 
vidual average honors with an average 
of 180.48 for 90 games. 

Other prize winners are: Second high 
individual average, Ben Miller of Com- 
mercial Union-Ocean Accident Group, 
180.27; third high individual average, 
George Pevarnik of Aetna Insurance 
Group, 179; high individual game, John 
Belanus of Aetna Insurance Group, 278; 
high individual series, Thomas J. Ma- 
honey of Aetna Life, 656; high team 
game, Fireman’s Fund Group, 1041; high 
team series, Commercial Union-Ocean 
Group, 2762, and Fireman’s Fund Group, 
2750. 





multiple location business and the com- 
mission cost for the same types of busi- 
ness, to wit, mercantile stocks, within 
the National Board of Fire Underwriters 
classification, 

“Such a comparison indicates that 
there is no differential in favor of 
multiple location business in so far as 
commission costs are concerned. 

“There is no data available from which 
a conclusion can be drawn that the cost 
of handling multiple location business 
is lower than the cost of handling fire 
insurance business in general. 

“There is evidence to support the con- 


clusion that the cost of handling multiple 
location business is higher than the cost 
of handling fire insurance business in 
general, 

“It is not the practice for rate regu- 
latory authorities to break down under- 
writing expenses of the fire insurance 
industry by occupancy classification or 
types of business. Expenses in the fire 
insurance business are broken down into 
functions such as commissions, acquisi- 
tion and field supervision expenses other 
than commissions, loss adjustment ex- 
penses, general administrative expenses, 
inspection and bureau expenses, and 


taxes licenses and fees. Each element 
of expense is charged to each line in 
the ratio that the total of such element 
of expense bears to earned premiums 
in all lines. Expenses are not recorded 
or allocated by fire insurance companies 
separately as to each class or type of 
business and are not so allocated by rate 
regulatory authorities for rate adjust- 
ments. 


Multiple Location Risks Operated 


at Loss 


“The expense cost of operating the 
fire insurance business in general, as 
shown in schedules prepared annually. by 
the Insurance Department of the State 
of New York, is over 45% of earned 
premiums, 

“The loss ratio for multiple location 
business, as found by the Insurance De- 
partment of the State of New York, plus 
the expense of operating fire insurance 
business in general establishes that this 
business has been operated for many 
years at an underwriting loss on a 
nationwide basis. 

“Multiple location business, based upon 
any available data, is not entitled to 
any special rate treatment different from 
the treatment accorded other similar 
business in the class to which any given 
multiple location risk belongs. 

“A rating plan such as that advocated 
in the order of the Insurance Depart- 
ment dated January 5, 1949, which pro- 
vides arbitrarily a system of discounts 
for certain risks not accorded to similar 
risks in the same class, is unfairly dis- 
criminatory, 


Argument for Form A 


“Form A is a form used pursuant to 
a different filing from the 1929 filing 
and the October 28, 1948 filing referred 
to. Form A was not referred to or men- 
tioned in the notice of hearing given 
to NYFIRO by the Insurance Depart- 
ment. Form A was filed with the Insur- 
ance Department by NYFIRO on De- 
cember 15, 1933 and accepted by the 
then Superintendent of Insurance on De- 
cember 21, 1933, and since then has 
been administered by NYFIRO. 

“No notice of hearing as to Form A 
was given to NYFIRO, nor was Form 
A embraced within the subject matters 
on which hearings were noticed to be 
held by the Insurance Department here- 
inabove referred to. It was announced 
in the opening statement made by the 
Deputy Superintendent of Insurance in 
charge of the hearings that the hearing 
was ‘to consider principles of rating 
applicable to fire insurance and allied 
lines on contents for multiple location 
risks on business generally known as 
Interstate Underwriters Board business.’ 
Accordingly, the part of the order of 
the Insurance Department which directs 
discontinuance of the use of Form A 
is in violation of the provisions of the 
Insurance Law of the State of New 
York. 

“Form A was used at tariff rates ap- 
proved by the Insurance Department of 
this state and it is unfairly discrimina- 
tory to permit the use of Form A at 
tariff rates for risks of less than five 
locations and not to permit its use at 
tariff rates for risks of five or more 
locations. 

“New York State is the only state 
which has expressly denied insurers the 
right to provide insurance protection 
with standard forms and tariff rates to 
assureds who happen to own five or more 
locations.” 
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Multiple Location Rate-Filing of 
United Mutual Accepted by New York 


The New York Insurance Department 
last week accepted a multiple location 
risk rate filing by the United Mutual 
Fire of Boston, running mate of the 
Liberty Mutual, which incorporates pro- 
visions giving recognition to variation 
in loss experience and expenses, and 
also has deductible loss endorsements. 

There are now four companies which 
have filed independent multiple location 
rating plans acceptable to the New York 
Department. The others are the North 
America, Fireman’s Fund and Pearl As- 
surance. The plans of all these recognize 
the principle of giving credits or adding 
charges to rates according to the indi- 
vidual experience of risks. 

In the program of the United Mutual 
Fire there are several features which 
deviate from old-established rating prac- 
tices. Deputy Superintendent Walter F. 
Martineau in a letter to Vice President 
E. F. Harriman of the fire company, 
notifying the latter that the plan has 
been accepted, gives the highlights of 
the plan as follows: 


Average Rate Modified by 
Loss Experience 


“We note that your plan provides for 
the use of an average rate for the risk, 
applicable to all locations within all 
states approving the plan, based upon 
the specific location tariff rates (allow- 
ing all coinsurance credits) in such 
states extended at the values at each 
location; that the average of the spe- 
cific location tariff rates are modified 
on the basis of the loss experience for 
the risk during the experience period, 
in accordance with a credibility proce- 
dure giving recognition to the number 
of locations and the evenness with 
which insured values are distributed 
among the locations; that premium cred- 
its are available for stated deductible 
loss endorsements up to $5,000, which 
vary for different amounts of average 
insured values per location; and that a 
premium discount of 10% on premium 
in excess of the first $1,000 is provided 
to recognize the lower expenses of pro- 
viding the coverage subject to the plan. 

“Tt is also noted, however, that no 
recognition is given to any differences 
of hazard or classification of risks other 
than as may be reflected in the specific 
rates or in the loss experience; that 
the plan is applicable to a maximum 
value of $100,000 for any one location; 
that the 10% discount for expense sav- 
ings is based on a judgment evaluation 
of conditions peculiar to this type of 
risk; and that the percentage provisions 
for normal losses, catastrophes and 
security margin, totaling 74% for this 
coverage, are adopted by your company 
in recognition of its requirements as a 
participating insurer. 


Statistics To Be Collected 


“The filing is hereby accepted for 
application to qualifying locations in 
New York State as representing ma- 


terial progress in the solution of the 
problem of rating this type of risk. Such 
acceptance does not preclude subsequent 
reconsideration or modification; nor 
should it be taken to imply agreement 
in whole on our part with certain of 
the contentions made in your filing let- 
ter, in respect to some of which your 
filing itself expresses reservation. Fur- 
thermore, it is assumed that appropriate 
statistics will be accumulated so as to 
replace the use of judgment factors with 
statistical data wherever feasible. 


“Inasmuch as sprinkler leakage and 
the extended coverage endorsement 
perils are to be written in connection 
with the fire coverage and are subject 
to the 10% discount, our approval is 
contingent upon your giving notice to 
the Allied Lines Association similar to 
the notice mentioned in the filing to be 


given to the New York Fire Insurance 
Rating Organization.” 

In presenting its plan to the New 
York Department the United Mutual 
Fire says in part: 

“Our premise has been that, with a 
satisfactory definition’of multiple loca- 
tion risks, it is justifiable to use an 
expense structure similar to those pre- 
vailing in several large risk casualty 
lines. No such justification may exist 
for risks whose contribution to the 
capacity problem is related to their 
premium size. 

Deductible Coverage 


“The program makes available deducti- 
ble coverage to multiple location risks 
with deductible amounts of $1,000, $2,500 
and $5,000. Such coverage, if elected, 
enables the policyholder to reduce his 
insurance costs by reducing the scope 
of his coverage to the area in which 
there is real need for protection and 
motivates the policyholder to take an ac- 
tive interest in fire prevention measures. 

“The company has endeavored to es- 
tablish a definition of multiple location 
risks such that risks written subject to 
the plan will, in general, offer no capac- 
ity problems. The company then pro- 
poses to apply a 10% discount to the 
annual premium in excess of $1,000, 
developed by such risks. 

“A question raised involves the ap- 
praisal of the propriety of this 10% dis- 
count, It is understood that the nature 
of the justification which should be re- 
quired to support the insurance equiva- 
lent of volume discounts has received 
consideration in the casualty field. With 
the Robinson-Patman Act conceded to 
be inapplicable to rate-regulated lines of 
insurance, it would seem that the justi- 
fication should be neither more nor less 
burdensome than that required for other 
differences in expense loadings. 

“The company’s position in the matter 
may be summarized somewhat as _fol- 
lows: Carriers and rating organizations 
unquestionably can be called upon to 
justify expense graduation contained in 
rates and rating procedures. The justi- 
fication and the evidence submitted with 
such justification should be sufficient to 
lead a reasonable person to conclude 
that the proposed graduation reflects an 
effort made in good faith to rate risks 
in accordance with the statutory stand- 
ards. Cost analyses are, of course, ad- 
missible as evidence, but are neither 
necessary when reasonable conclusions 
can be drawn from other sources nor 
absolutely controlling when in conflict 
with more compelling considerations.” 





LOSS BUREAU CHANGES 





Moore Assistant Manager at Raleigh 
Office of GAB; Johnson Assistant 
Manager at Florence, S. C. 


Henry H. Moore, adjuster at large 
attached to the departmental office of 
the General Adjustment Bureau at At- 
lanta, Ga., has been apnointed assistant 
manager of Raleigh branch effective 
May 1. Mr. Moore is a native North 
Carolinian, having been born in Hali- 
fax County. and attended local schools 
and Wake Forest College in that state. 
His entire business career has been spent 
in the adjusting field. His first five 
vears, beginning in 1921, were with the 
Travelers and the Continental Casualty. 
In 1926 he joined the Underwriters Ad- 
justing Co. where he remained for 20 
years. He returned to North Carolina 
where he was engaged in independent 
adjusting work until he joined the bureau 
in July, 1948. 

Rush Lee Johnson, senior adjuster in 
the Florence, S. C., office, has been ad- 
vanced to the post of assistant manager 
of that branch. Mr. Johnson held vari- 
ous positions in both the lumber and 
automotive industries before going with 
the bureau on December 1, 1935. 


F. G. SIEWERS ADVANCED 





Superintendent of the Special Service 
Department of Royal-Liverpool 
Group Fire Companies 


F. G. Siewers has been named by the 
Royal-Liverpool Group as superintend- 
ent of the special service department of 
the group’s fire companies. In this capac- 
ity he will supervise writings of business 
interruption insurance, sprinkler leak- 
age, explosion and special lines. 

Joining the organization in 1927 Mr. 
Siewers served in various capacities in 
underwriting departments until 1938 
when he was appointed a special agent 
in Connecticut. In 1946 he became a 
special representative traveling country- 
wide for the Royal-Liverpool brokerage, 
general cover and special service depart- 
ments. 

Holding a reserve commission in the 
National Guard, Mr. Siewers was called 
to active duty with the United States 
Army in 1940. He was discharged in 
1946 with the rank of major. 





Henke State Agent in 
Va. for Virginia F. & M. 


George C. Henke has been appointed 
state agent in Virginia for the Virginia 
Fire & Marine and will maintain head- 
quarters at the home office in Richmond. 
Except for two and one-half years which 
he spent as an officer in the United 
States Navy during World War II, Mr. 
Henke has been associated with the 
Royal-Liverpool Group or the “Virginia 
Fire and Marine” since October, 1929. 
He is a graduate of New York Univer- 
sity and has occupied various positions 
of importance with the companies with 
which he has been associated. 

Robert L. Cox, Jr., has been appointed 
special agent for the Virginia and will 
cover the north-western section of Vir- 
ginia. He will maintain headquarters at 
Arlington. Mr. Cox has been an under- 
writer with the company during the past 
two years and received his insurance 
training there and in course given at the 
University of Richmond School of Busi- 
ness Administration. 


Byder Scottish Union 
Special in Kentucky 


Newlands, 





John general attorney, 


Scottish Union and National, announces 


appointment of John Byder as special 
agent in Kentucky. He will assist State 
Agent .Ewing Stults and will make his 
headquarters in Louisville. 

Mr. Byder attended Speed Scientific 
School, University of Louisville, where 
he completed the course in chemical 
engineering. After experience in vari- 
ous chemical industries and two. and 
one-half years in the Army, he joined 
the Kentucky Inspection Bureau where 
he has done inspection and engineering 
work during the past three years. 


Culp Made Loss Bureau 


Manager at Patchogue 


Clyde E. Culp, Jr., has been appointed 
manager of the General Adjstment 
Bureau’s Patchogue, N. Y., branch office. 
Mr. Culp scceeds Earl U. Chambers, who 
has returned to the Jamaica office as 
a member of the adjusting staff. 

Mr. Culp has been a member of the 
staff of the Bureau’s Washington, D. C. 
office for seven years, where he has 
been adjusting fire, inland marine and 
automobile losses. At the time of his 
appointment as branch manager he was 
senior inland marine adjuster in the 
Washington office. 








C. H. KELLEY LEAVES HOME 


Clarence H. Kelley, former resident 
secretary of the Home Insurance Co. 
at Dallas, Texas, has resigned from the 
company, and will return to his former 
home in Oklahoma City. Supervision of 
the Texas territory will be assumed, 
until further announcement, by Earl M. 
Holt, manager of the Home in Texas. 


—. 


. HOME CHANGES IN CHICAGO 





Webster Appointed Manager of Service 


Dept.; Nelson Entering Agency Field; 
Brockmann to Assist Webster 


Tilford G, Webster, assistant manger 
of the Cook County department of the 
Home Insurance Co. in Chicago, has 
been appointed manager of the Home's 
Chicago service department. He succeeds 
Clifford A. Nelson who is leaving the 
company to enter the local agency busj- 
ness in Detroit. 

Mr. Webster was employed by the 
company in October, 1926, and served as 
a special agent in eastern Missouri for 
a number of years. He was appointed 
associate state agent for Missouri in 
June, 1940, and state agent in May, 
1942, In May, 1946 Mr. Webster was 
transferred to Chicago where he was 
made assistant manager of the Cook 
County department. 

Mr. Nelson joined the Home in May, 
1938, as a special agent in Detroit, for- 
merly serving with the Michigan In- 
spection Bureau, After his return from 
the armed forces in 1945, he was ap- 
pointed manager of the Chicago service 
department, a position he held until his 
recent resignation. 

E. W. Brockmann, who has been spe- 
cial agent in the Chicago service depart- 
ment of the Home since 1940, will as- 
sume the position of assistant manager 
in the Chicago service department, un- 
der the supervision of Manager Webster. 





Underwriters Golf Assn. 


Lists Tournament Events 


Eight events are scheduled for the 
1949 spring tournament of the Under- 
writers Golf Association, to be held on 
Friday, May 20, at the Tamarack’ Coun- 
try Club, Greenwich, Conn. These in- 
clude 18-hole medal play handicap, gross 
score, kickers’ handicap, best ball four- 
some, best net individual score on cham- 
pionship cup, president’s prize for low 
net on first nine, secretary’s prize for 
low net on second nine and 18-hole 
medal play handicap for guests. 

The tournament is limited to 18 holes, 
starting at 1 pm. No player is eligible 
for more than one prize, championship 
cup excepted. Victor Kurbyweit is sec- 
retary-treasurer of the association. 





Illinois Acts to Improve 


‘ Fire Prevention Laws 


Tragic death of more than 60 patients 
and infants in the Effingham, IIl., hos- 
pital probably is responsible for the 
move initiated by State Fire Marshal 
Pat Kelly after conference with Gov- 
ernor Adlai Stevenson, to strengthen 
the state’s fire prevention and inspection 
laws. 

A number’ of fire prevention experts 
nominated by Marshal Kelly are to be 
appointed to a commission to draft 
recommendations on amendments and 
other remedial legislation to be _ pre- 
sented to the legislature. 

It is proposed to require periodic in- 
spections of places of public assembly 
by local authorities, with the marshal 
in supervisory capacity. The present 
laws on fire prevention and inspections 
have been “vestigial and without force 
over a span of 30 years,” Mr. Kelly 
said, for they permit the making of 
such inspections but are not mandatory. 

Marshal Kelly also has sent a ques- 
tionnaire to fire chiefs in all down- 
state communities in which private lhos- 
pitals are operated, and the information 
thus secured will be analyzed to disclose 
fire hazards and aid in eliminating them. 





Moves Canadian Offices 


The Great American Group has moved 
its Canadian head office from Montreal 
to Toronto. The new offices are located 
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in the Metropolitan Building, 44 Victoria | 
Street. The company’s business in Que- | 


bec will be managed by offices in 
Montreal and Quebec City. 





May} 





949 







































May 13, 1949 


Oe 5 oth Ysar 

















Conference 
House 


Scene ofa 


Momentous Meeting 


“Good claret, good bread, cold ham, tongues 
and mutton” were served by Admiral Lord 
Howe when three Signers of the Declaration 
of Independence visited him on September 
11, 1776. The occasion, however, was not a 
social meeting, but the first peace confer- 
ence of the United States, arranged by the 
British in the hope of ending the Revolution. 

The meeting place was the home of the 
Billopp family on Staten Island in New York 
harbor. The three Signers whom Congress 
authorized to hear Admiral Howe’s propo- 
sition were Benjamin Franklin, John Adams 


The three American delegates hear Howe's ultimatum 


and Edward Rutledge. Despite the gravity 
of the situation, all three committeemen 
conducted themselves with the utmost good 
nature and parried Howe’s remarks with 
witty rejoinders which evidently baffled him. 
When he declared that if America were to 
fall, “I should feel and lament it like the loss 
of a brother,” Franklin replied with a bow 
and a smile, “We will use our utmost en- 
deavors to save your lordship that mortifica- 
tion.” The admiral completely missed the 
point. 

The conference soon ended, for Admiral 
Howe’s basis for peace was the colonists’ 
abandonment of independence, while the 
delegates emphatically refused to consider 
such terms. 

Built before 1688, though the exact date 
is unknown, the Billopp house was old even 
at the time of the conference. The property 
was granted in 1676 to Christopher Billopp, 
captain in the British Navy, and remained 
in his family’s possession for many years. 

When the British occupied Staten Island 
during the Revolution, the house was owned 
by Colonel Christopher Billopp, the cap- 
tain’s great-grandson, and was being used 
as a barracks at the time of the peace con- 
ference. Suspected of Loyalist sympathies, 
Billopp was twice taken from his home and 
temporarily put in irons. On one of these 
occasions, after watching him through a 
spyglass from a church steeple in nearby 
Perth Amboy, a band of patriots rowed 










— pila esa. ‘ithe 
This old print, showing rear view of the house, 
is evidence that restoration was highly necessary 


across and took him captive. 

Fortunately, the thick fieldstone walls of 
the Conference House have withstood the 
ravages of time and mistreatment, and it 
has been restored through the generosity of 
various organizations and private donors. 
It is now owned by New York City and is 
maintained by the Conference House - 
Association as a memorial to the three com- 
mitteemen and their re-affirmation of the 
Declaration of Independence. 


* * * 


The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


* THE HOME * 
Prsurwnce Company 


Home Office: 59 Maiden Lane, New York 8, N.Y. 
FIRE > AUTOMOBILE + MARINE 


- The Home Indemnity Company, an affiliate, 


writes Casualty Insurance, Fidelity & Surety Bonds 
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Van Voast Presides at Board Forum 


Deisseroth Says Disability Benefits Law Requires Study; 
Carson Sees Acquisition Costs and Rating as Main Subjects; 
Members Report on Variety of Subjects 


has 70 members and is going to 
conduct another membership campaign 


Automobile safety and fire prevention 
programs are being carried on by prac- 
tically all local and county agents’ asso- 
ciations in New York State it was 
revealed at the local board forum at 
Syracuse May 2 during the annual con- 
vention of the New York State Asso- 
ciation of Insurance Agents, at which 
Horace S. Van Voast, Jr., president of 
the Schenectady County Association, 
was presiding officer. Among other gen- 
eral activities of local boards are studies 
of costs of writing business to deter- 
mine to what extent present minimum 
premiums should be increased so that 
agents will not have to continue to 
write this business at a loss. 

A. C. Deisseroth, Syracuse, past pres- 
ident of the state association, reviewed 
legislative activities of the state associa- 
tion in the last year. He commended 
especially for his excellent work in 
Albany J. W. Rose, secretary of the 
association, which work is carried on in 
addition to his regular duties at Buffalo 
and elsewhere throughout the state. 


More Consideration for Agents 


“Agents are going to get greater con- 
sideration from the companies in the 
future whether the companies like it or 
not,” Mr. Deisseroth stressed. With the 
Insurance Department and other state 
bodies giving more recognition to pro- 
ducers jn rating and other matters he 
said he hopes agents, brokers and com- 
pany men will soon be able to — out 
1ar- 


together their various problems 
moniously. 
With respect to the new disability 


benefits law in New York Mr. Deisseroth 
urged the agents quickly to contact their 
clients to assure them that their re- 
quirements will be taken care of in 
the future but not to prepare any defi- 
nite programs of coverage as yet. He 
says a full study of the law, its require- 
ments and ramifications is being made 
but until that is completed and distrib- 
uted producers do not have enough in- 
formation on which intelligently and 
adequately to handle the problems of 
their clients. 

Russell M. L. Carson, Glens Falls, 
another past president and also chairman 
of the committee on conference and co- 
ordination with companies, said the prin- 
cipal subjects under study are acquisition 
costs and rating. On the question of 
graded expenses in casualty lines he said 
the position of the agents is that they 
are not opposed to these changes, re- 
ducing rates on large lines, provided 
commissions are also increased on low 
premium business which is now done by 
agents at a loss. 


Local Board Reports 


In dealing with local board activities 
Walter G. Love, Troy, told how fire 
prevention essay contests in the school 
helped to stimulate public interest in 
this subject. The winners were honored 
at public events. Frances Mantel, Gar- 
den City, reported that Nassau County 


now 


this month. Benjamin Hemley, Queens, 
which local board has 103 members, said 
the board would now make a study of 
the new disability law and assist its 
members in applying it. 

Reporting on the safety activities of 
the Rochester Board, Secretary Louis 
Hawes told the session: 

“During the past year the Rochester 
Board stressed safety and accident pre- 
vention perhaps more than any other 
phase of its activities. When it became 
apparent with the announcement on July 
19, 1948, of the drastically higher auto 
BI and PD rates, that the experience of 
the casualty companies had been disas- 
trous and that 72 companies operating 
in N. Y. State reported nation-wide 
losses of $132,000,000 more than they 
took in in BI and PD premiums during 
the preceding two years, and when we 
learned of a dozen companies pulling out 
of the Mohawk Valley, and other com- 
panies resigning this agency and that 
agency throughout the state (including 
Rochester), the Rochester Board de- 
cided it was time to take immediate 
and effective steps. 

“A special meeting was called for the 
sole purpose of examining the serious 
situation confronting the automobile in- 
surance business. As a result it was de- 
cided to discontinue forthwith the type 
of newspaper ads we had employed up 
to that time, which had stressed auto BI 
and PD insurance, fire insurance, com- 
prehensive personal liability, etc., and to 
begin at once running several large ads 
a month devoted exclusively to warning 
motorists to drive safely; that the 
drivers really make their own rates, 
and that speed, reckless driving, taking 
chances and gambling with death, must 
be curbed. 

“As a result of many such large ads 
during the months following the an- 
nouncement of the higher rates, it was 
the experience of practically every agent 
in Rochester that by the time he deliv- 
ered his auto renewals, his assureds al- 
ready had been informed of the cause 
of the higher rates through our ads and 
newspaper publicity, and the agent had 
no difficulty in placing his renewals. But 
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more important than that: as time went 
on the experience became improved 
somewhat in Rochester and some compa- 
poe are inclined to accept more new 
risks. 

“A committee from our board also 
called on our political leaders and the 
Police Dept. urging them to keep up 
their tough program on moving viola- 
tions which they had started about that 
time. We feel that the agents owe it to 
the driving public to do everything pos- 
sible to cut down accidents to the end 
that auto owners may have an insur- 
ance market. We coordinate our efforts 
very closely with the Rochester Safety 
Council and the Rochester Automobile 
Dealers’ Association. We also have a 
committee which has met with one from 
the Claim Managers’ Council and out of 
this may come some relief from ex- 
cessive charges by repair garages. 

“We might also add that in January, 
1948, following a series of hit-run cases, 
we offered a reward of $50 for informa- 
tion leading to the arrest and convic- 
tion of a driver leaving the scene of an 
accident where personal injuries resulted. 
The fact that we never have had to 
pay such a reward to date may be fur- 
ther evidence that our campaign is pro- 
ducing results and that the driving public 
may be heeding these incessant warn- 
ings. All together, we spent approxi- 
mately $5,000 in our advertising cam- 
paign.’ 

The Rochester Board will mark its 
100th anniversary in 1950 and is planning 
a big celebration. 

John N. Walsh, Jr., Buffalo, said the 
association has increased its membership 
to 82 agencies. Educational courses are 
conducted at the University of Buffalo 
and the board is planning a course for 
the CPCU designation. Home _ inspec- 
tion and clean-up programs have been 
carried out successfully. 

Brooklyn and Manhattan 

William F. Stanz, Brooklyn, — said 
agents there are seeking a minimum 
premium higher than the present $5 
which he termed wholly inadequate in 
view of the large amount of low pre- 
mium lines handled in that city. Wil- 
liam F. Ittner accompanied Mr. Stanz 
from Brooklyn. 

John C. Weghorn, president of the 
New York City agents’ association, who 
was accompanied there by. David Mc- 
Falls, declared only a suitable arrange- 
ment on commissions will preserve the 
agency system in the city. Telling how 
business comes practically altogether 
through brokers he said the agents are 
being squeezed in the middle by com- 
pany attempts to cut agency compensa- 
tion. 

Julius R. Levin, Larchmont, said that 
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the freldmen’s club will make an inspec- 
tion of that Westchester County city this 
month. Over 100 fieldmen will participate 
and the local board has appointed a 
committee of municipal officers, civic 
and religious leaders to represent the 
public in this worthwhile effort. George 

Couenhaven, New Rochelle, also 
stressed clean-up efforts to cut fire 
hazards. 

Others to report on local board work 
were James J. Daly, Binghamton; Isa- 
dore Willner, Gloversville; Leo D. Ma- 
honey, Herkimer County; Arthur W. 
Goodwin, Newburgh; C. Fred Ritter, 
Orange County; Arthur L. Schwab, 
Richmond County; W. Ransom Rice, 
Niagara Falls. 





General Agents to Hear 
Cowie, Smith, Magrath 


Several additional speakers are an- 
nounced by the American Association of 
Managing General Agents for the an- 
nual convention at the Hotel Commodore 
in New York City, May 23-25. They are 
D. J. Cowie, United States manager. 
Pearl Assurance; A. J. Smith, president, 
Zweig, Smith & Co.; Joseph j. Magrath, 
secretary Federal Insurance Co., and 
Mary H. Donlon, chairman, New "York 
State Workmen’s Compensation Board. 





Brokers’ Leaders Convene 
In San Francisco May 22 


Although the agenda for the annual 
meeting of the National Association of 
Insurance Brokers has not been com- 
pleted certain features of the meeting 
have already been settled. 

Headquarters of the meeting will be 
the Fairmount Hotel, San Francisco. It 
is expected that the directors of the 
association will arrive in San Francisco, 
on Sunday, May 22, and that business 
sessions will begin at 10 o’clock on 
May 23 

The annual meeting of the National 
Association of Insurance Brokers is a 
meeting of the board of directors of 
the association. Among those from out- 
side California who are expected to at- 
tend the meeting are George S. Middle- 
ton, Chicago, president of the associa- 
tion; John Langhorne of Flynn, Harrti- 
son & Conroy, New York, a vice presi- 
dent; E. W. Sawyer of New York, sec- 
retary and counsel; T. W. Bailey of 
Marsh & McLennan, New York, and 
Mrs. Bailey; Oliver Blase of St. Louis 
and Mrs. Blase; Frederic C. Church of 
Boit, Dalton & Church, Boston; Ray- 
mond P. Dorland of Davis, Dorland & 
Co., New York; Harry E. Moore of 
Moore, Olive & Co., Boston; Courtlandt 
Otis of Johnson & Higgins, New York, 
and Mrs. Otis; and George M. Proctor 
of Chicago and Mrs. Proctor. 


JAMES M. CLEMENTS DIES 
James M. Clements, 69, an insurance 
agent in Olean, N. Y., ‘died April 28. His 
wife, two daughters ‘and two sons sur- 
vive. 
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Plugging several electrical appliances into one outlet may not seem dangerous. But if the 
fuse blows and you replace it with an over-size fuse, you may overload the wires. And FOUNDED IN 1819, the Actna 


overloaded wires frequently cause fires. Use only 15 ampere fuses for house circuits. Call Insurance Company takes its name 
from the famous volcano, which 
“though surrounded by flame and 
smoke is itself never cons umed.”” From 
that day to this—throu gh wars, con- 
flagrations and depressions—no 
-E I } VA INSURANCE GROUP policyholder has ever suffered loss 
because of failure of an Aetna Com- 

AETNA INSURANCE COMPANY « THE WORLD FIRE AND MARINE INSURANCE CO. pany to meet its obligations. 


PIEDMONT FIRE INSURANCE CO. + STANDARD INSURANCE CO. OF N. Y. 
jaimeige, THE CENTURY INDEMNITY COMPANY 
BY Standard HARTFORD, CONNECTICUT 


Y\ protection 


your electrician if you have frequent fuse trouble. 
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This advertisement also appears — in color —in TIME, NEWSWEEK, PATHFINDER, 
U.S. NEWS and WORLD REPORT ‘ W. Ross McCain, President 
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PYE TRAVELERS FIRE MANAGER 


Succeeds Roberts in the Buffalo-Roch- 
ester, N. Y., Territory; Roberts 
Retiring After Long Service 

Retirement of Walter O. Roberts as 
neers fire and marine lines, of the 
Buffalo-Rochester, N. Y., territory, and 
appointment of William I. Pye as the 
new manager have been announced by 
the Travelers Fire and the Charter Oak 
Fire Insurance Companies. 

Mr. Roberts has served Travelers for 
twenty-two years as manager at the 
Buffalo branch office. He became asso- 
ciated with Travelers there in 1927 as 
manager, fire and marine lines. Prior to 
his affiliation with the companies he had 
served several other fire insurance com- 
panies in various territories throughout 
the country. 

Mr. Pye joined Travelers in July, 1941, 
following graduation from the Univer- 
sity of Vermont. He was in training 
to become a special agent when he left 
for commissioned service with the 
United States Navy in November, 1943. 
Upon his return to Travelers in March, 
1946, he was appointed a special agent, 
and in April he was assigned to Man- 
chester, N. H. He also served as spe- 
cial agent at Rochester and in 1948 was 
appointed assistant manager there. 








Knights of Columbus 


Brokerage License Course 
Thomas P. Dooney, principal, an- 
nounces that a special course in insur- 
ance brokerage in preparation for the 
September examination for a state brok- 
erage license is being offered at the 
Knights of Columbus Business School at 
the Great Northern Hotel, 118 West 
Fifty-seventh Street, beginning Wednes- 
day, June 1 at 6:30 p.m. This course is 
in its “thirtieth” year 
tablished in 1919 and has been approved 
by the N. Y. State Department of Edu- 
cation, the State Superintendent of In- 
surance, and is approved for training 
under the G. I. Bill of Rights. It is 
under the supervision of William Bartell, 
Harry E. DeNicola, Davis Quinn, B. 
Joseph Benda, and associate lecturers. 


Home Unifies Pittsburgh 
Operations Under Bachman 


The Home Insurance Co. has consoli- 
dated its operations in Pittsburgh. The 
office of the National Liberty division of 
the Home, will be incorporated with that 
of the Home. 

Manager Arthur C. Bachman will as- 
sume complete charge of the Home’s 
interests in Pittsburgh and western 
Pennsylvania. John R. Wineman, for- 
mer manager of the National Liberty 
division, has been granted an extended 
leave of absence, 


Rhode Island Legislature 
Congratulates Prov. Wash. 


For “faithfulness to the traditions of 
good business in the American way,” the 
Rhode Island General Assembly paid 
tribute to the Providence Washington 
Insurance Co. whose original charter 
was granted by the same body in the 
spring of 1799. A resolution. introduced 
jointly by Representatives James H. 
Kiernan, majority floor leader, and 
Samuel C. Kagan, both of Providence, 
was passed unanimously by the House 
and Senate. 

The resolution, 


W. Carey, 3rd, 








addressed to Stephen 
Providence Washing- 
ton’s president, after enumerating the 
history and achievements of the com- 
pany, also included congratulations upon 
its longevity and its steadfastness of 
purpose. 


Feldman Albany Board Pres. 

John F, Feldman was reelected presi- 
dent of the Albany Board of Under- 
writers at its annual meeting in Albany, 
N. Y. Also reelected were vice president, 
Edward J. Dignum; secretary, Alexander 
J. Young, and treasurer, Charles A. 
Porth, 





having been es- . 


Illinois Agents’ Bill to 


Legalize Commission Talks 


A bill to provide for filing of articles 
of agreement, association, incorporation, 
constitution, by-laws, rules and regula- 
tions of associations of insurance agents, 
brokers, or persons engaged in the in- 
surance business with the director of 
insurance has been introduced in the 
Illinois Legislature. 

It is sponsored by the Chicago Board 
of Underwriters and the Illinois Asso- 
ciation of Insurance Agents. Its purpose, 
according to W. W. Hamilton, manager 
of both the board and the Illinois asso- 
ciation is to provide an “umbrella of 
approval” for the group’s operations 
under Public Law 15, and so legalize 
group commission discussions with in- 
surance companies. 

Under the measure’s terms, any of 
the mentioned’ groups who have in the 
past or may in the future “associate 
themselves together by voluntary asso- 
ciation . . for the purpose of promot- 
ing fair trade practices in the insurance 
business and to adopt rules governing 
the conduct of the members . . . toward 
the public and each other, which rules 
may affect the price of insurance .. .” 
may obtain a certificate of authority 
from the insurance director. 

Application for such a certificate must 
contain a complete statement of all rules, 
and must be approved by the director 
unless he finds that they unreasonably 
restrict competition, tend unreasonably 
to create a monopoly, or are otherwise 
inimical to the public interest. 





ADJUSTMENT BUREAU CHANGES 





Jones Manager at Providence; Patten 
Branch Manager at Atlantic City; 
Leyden Boston Senior Adjuster 


Eastern Manager P. M. Winchester 
of the General Adjustment Bureau, Inc., 
announces a series of transfers of staff 
personnel under which Owen J. Jones 
will assume the managership of the 
Providence, R.I. branch office, succeed- 
ing Frank J. Leyden. Mr. Jones will 
be succeeded as branch manager of the 
Atlantic City, N. J. office by Andrew J. 
Patten, who was formerly staff adjuster 
in the Boston office. Mr. Leyden is be- 
ing transferred to the Boston office as 
a senior adjuster. 

Mr. Jones joined the bureau’s Har- 
risburg office in 1939 and subsequently 
was assigned to several of the eastern 
department’s branch offices where he 
acquired a well-rounded experience in 
all types of fire, automobile and inland 
marine claims. Mr. Jones was appointed 
branch manager of the Atlantic City 
office in 1945. 

Mr. Patten has been with the bureau 
since 1937. His first assignment was as 
adjuster in the Scranton, Pa., office and 
later he served at Reading, Pa. After 
four years in the armed services, he 
rejoined the bureau and was assigned 
to the Boston office. 





Ross Whitney Opens Own 
Chicago Adjusting Office 


Ross Whitney, one of the founders 
and for many years a member of the 
prominent adjusting firm of Whitney & 
Miller of Chicago, has withdrawn and 
opened his own office in Room 968 in 
the Insurance Exchange building, as of 
May 1. His former partner C. S. S. 
Miller, Jr., is continuing the former 
Whitney & Miller adjusting business in 
the old location. 





SQUARE CLUB MEETS MAY 16 


The Insurance Square Club of New 
York, Inc., will hold its next meeting on 
Monday, May 16, at the Drug & Chemi- 
cal Club. Second Vice President William 
Kick has arranged to have Gerard Luisi 
of the St. Paul Group and Lieutenant 
Joseph Murphy of the New York Police 
Department to address the membership 
on the activities of the Bureau of Lost 
Property. 


HOME PROMOTES W. F. OHL, JR. 





Makes Him Local Secretary at Newark, 
Supervising Northern New Jersey; 
Names His Assistants 


William F. Ohl, Jr., formerly manager 
of the Newark, N. J., office of the Home 
Insurance Co., has been promoted to 
local secretary, with supervision of op- 
erations in northern New Jersey. He 
will be assisted by Manager Harold J. 
Samsel, formerly of the National Liberty 
division of the Home, State Agent 
Lloyd C. Griswold and State Agent 
James B. Corcoran, who was formerly 
with the New Brunswick division of the 
Home. 

Mr. Ohl, born and educated in New 
York City, became associated with the 
Home in 1921 when he was employed as 
a clerk in the improved risk department. 
He was transferred to the company’s 
service department and later transferred 
to Boston as manager of the service de- 
partment in that city. Later he was ap- 


pointed special agent in the Home’s 
Newark office where he subsequently 
became associate state agent in Feb- 


ruary, 1947, and manager in June, 1947. 





Zone Four Commissioners 
Support Uniform Filings 

Zone Four Commissioners of the Na- 
tional Association of Insurance Com- 
missioners, at a two-day meeting in 
Detroit, went on record as recommend- 
ing a uniform plan for submitting filings 
throughout the zone on rates and policy 
forms for fire and allied lines and marine 
and casualty coverage. 

Commissioner Armand Harris. of 
Minnesota, who was reelected zone 
chairman, said a wide variety of sub- 
jects was discussed by the Commis- 
sioners, their deputies, chief examiners 
and actuaries but the proposal for unify- 
ing filings was the only matter which 
could be made public at this time. 


Some 40 Commissioners and their de- 
partmental aides attended the group, 
committee and subcommittee meetings 
and approximately 175 persons were 
present for the dinner at the Book- 
Cadillas Hotel at which Michigan com- 
panies played hosts, Commissioner David 
A. Forbes of the Michigan Department 
vice president of the NAIC, extended 
a welcome to the visitors at that time, 
with Commissioner Harris responding. 
Walter Otto, president of the Michigan 
Mutual Liability, Detroit, served as 
toastmaster. 





New Commissioners in 


West Virginia, Kentucky 


Robert A. Crichton, a former in- 
structor of economics, has been ap- 
pointed Insurance Commissioner of 


West Virginia, succeeding David S. But- 
ler, who resigned recently. 

Spaulding Southall has been advanced 
from assistant director to Director of 
Insurance in Kentucky, succeeding Cad 
P. Thurman who has resumed his for- 
mer position as Kentucky state agent for 
the America Fore Group. 





Lydia Norris to Retire 


Lydia H. Norris of the Scottish Union 
& National is retiring on June 30 on 
pension as secretary to General Attor- 
ney John Newlands. Miss Norris has 
served the Scottish Union for over 44 
years having joined the company on 
March 20, 1905, under the then mana- 
ger, James H. Brewster. She subse- 
quently acted as secretary to Mr. 
Brewster’s successor, J. H. Vreeland for 
many years, and to his successor, T. R. 
Fletcher for two years. In her position 
she became known to many of the lead- 
ing executives in the fire insurance busi- 
ness. Miss Norris will shortly move to 
southern California to live with ‘her 
sister, 


Anchor Club Communion 
Mass, Breakfast May 15 


Insurance Anchor Club Branch 21 of 
The Anchor Club of America has made 
arrangements to hold its annual cor. 
porate Communion Mass and breakfast 
on Sunday, May 15, “I Am An Ameri. 
can Day.” The mass will be said at 
nine o’clock at the Church of the Holy 
Innocents, Thirty-seventh Street, West 
of Broadway, New York City. The break. 
fast will follow immediately and_ will 
be served in the Keystone Room of the 
Hotel Statler. 

This affair is being held as part of 
the celebration of the tenth anniversary 
of the founding of the club. Mass will 
be said for the following intentions: For 
the repose of the souls of the deceased 
members of the club; in Honor of Our 
Lady of Fatima, and the speedy re- 
lief and release of Joseph Cardinal 
Mindszenty. 

Principal clerical speaker will be the 
Rev. Thomas Moriarity who is a mem- 
ber of the faculty of Cathedral College 
in New York City and also of the Col- 
lege of New Rochelle. 

Tickets for the breakfast will cost $3. 
Reservations and checks to cover may 
be made with Joseph F. Lawler, Room 
1407, 61 Broadway, New York. 





AMERICAN ADVANCES REITER 





Appointed Field Supervisor for Fire 
Companies for All New Jersey; Has 
Served the American Since 1912 


The American Insurance Group an- 
nounces appointment of Samuel H. 
Reiter as field supervisor for the fire 
companies of the group for the entire 
state of New Jersey. Mr. Reiter joined 
the American in 1912 and served in the 
accounting department, later broadening 
his experience in the brokerage and 
service department. 

In 1923 he became a special agent 
traveling in New Jersey and in 1939 
was named state agent. His 26 years of 
experience in the home state of the 
American Group have given him an in- 
timate knowledge of agency problems 
which will equip him to serve the Ameri- 
can’s large and select agency plant in 
New Jersey. 

A native of Newport, Pa., Mr. Reiter 
was educated in the schools of East 
Orange, N. J. He has been a resident 
of Maplewood for the past 20 years. He 
is a member of Blue Goose and of the 
New Jersey Insurance Fieldmen’s Asso- 
ciation, 





General Detroit Corp. 


Purchases Fire Hose Co. 


The General Detroit Corp. and _ its 
affiliate, the General Pacific Corp., an- 
nounce purchase of the Fire Hose Man- 
ufacturing Co. of Paterson, N. J., manu- 
facturers of unlined linen underwriters 
yellow labeled fire hose. Newly appointed 
manager of the Paterson plant is C. W. 
Abele, formerly New York divisional 
sales manager of the General Detroit 
Corp. In addition to fire hose, the Gen- 
eral Detroit Corp. manufactures a com- 
plete line of portable fire extinguishers, 
including carbon dioxide, vaporizing liq- 
uid, soda-acid, foam and_ non-freeze 
pump types—all Underwriters’ approved. 





FIRE RATE CUTS DENIED 


At Richmond, Va., May 6, the State 
Corporation Commission denied the re- 
quest of four New York fire compani ies 
for permission to sell insurance in Vir- 
ginia at a rate 15% lower than the cur- 
rent standard rate. The commission s: ‘id 
the reduced rates were “inadequate. 
Petitioning insurance companies in- 
cluded Home Mutual Fire of Broome 
County, N. Y.; Otsego Mutual Fire; 
New York Central Mutual Fire, and 
Utica Fire. 
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FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 


ww 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


ORGANIZED 1853 


w 


NATIONAL—BEN FRANKLIN FIRE INSURANCE COMPANY of Pittsburgh, Pa. 


ORGANIZED 1866 


wv 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
ORGANIZED 1870 
Ww 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 


ORGANIZED 1852 


Ww 
ROYAL PLATE GLASS AND GENERAL INSURANCE COMPANY OF CANADA 
w 
THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 
: ; 
COMMERCIAL CASUALTY INSURANCE COMPANY 
ORGANIZED 1909 


Ww 


PITTSBURGH UNDERWRITERS - KEYSTONE UNDERWRITERS 


YALTY GROU 


Home Gfice: TEN PARK PLACE, NEWARK 1, NEW JERSEY 
Pacific Department: 220 Bush Street, San Francisco 6, Calif. 
Western Department: 120 South La Salle Street, Chicago 3, Ill. 
Southwestern Department: 912 Commerce St., Dallas 2, Tex. 


Foreign Departments: 111 John Street, New York 7, New York 
206 Sansome St., San Francisco 4, Calif. 


Canadian Departments: 465 Bay Street, Toronto 2, Ontario 
535 Homer Street, Vancouver, B. C. 
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Springfield Transfers 
Landen to Head Office 


RATHBUN SPECIAL AT BOSTON 





Landen Has Been Resident Secretary at 
Boston; Native of Springfield He 
Joined Company in 1915 





The Springfield Group announces 


transfer of Resident Secretary Harry J. 
Landen from Boston to its head office 
in Springfield, Mass., and appointment 


of Richard R. Rathbun as special agent 
to assist Special Agents Jack Nye Duffey 
and Arthur H. Clarke of the Boston 
office in the supervision of eastern 
Massachusetts and Rhode Island. 

At the head office Mr. Landen will be 
assigned to duties in connection with 
the group’s underwriting. A native of 
Springfield, he entered the employ of 
the Springfield Fire & Marine in 1915, 
and, except for a period spent in the 
Navy during the first World War, has 
been with the organization ever since. 

Went to Boston in 1928 

Starting as a file clerk at the head 

office he was advanced until he held 


the position of examiner for New Eng- 
land territory. In 1925 he was appointed 


Bachrach 
HARRY J. LANDEN 


special agent and assigned to supervise 
Alabama and a section of Florida. In 
July, 1928, he was transferred to Boston 





to assist in the supervision of agents 
in eastern Massachusetts and Rhode 
Island, and he has been seniogsin charge 
of the Springfield Group’s Boston office 
since January, 1937. In March, 1942, he 
was appointed superintendent of agen- 
cies, and his election by the board of 
directors as resident secretary at Bos- 
ton occurred on February 13, 1945. 

Mr. Landen has for many years played 
an important part in field organization 
work, serving two years as president of 
the New England Insurance Exchange, 
and two years as president of the Bay 
State Club, being chairman of that or- 
ganization’s public relations committee 
for the past seven years. 

Mr. Rathbun was educated at Colgate 
and Northwestern Universities, and 
served in the U. S. Navy from 1941 to 
1945. Joining the Springfield Group on 
September 17, 1945, he received his un- 
derwriting training in the middle de- 
partment, then automobile department, 
and for the last two and one-half years 
has been in the inland marine depart- 
ment, 





NEW AGENCY IN S. C. 
Aiken-Hughes Services, Inc., of Myr- 
tle Beach, S. C., has been organized 
with capital stock of $25,000 to engage 
in the insurance and real estate busi- 
ness. J. B. Aiken is president. 










There's no 
impulse 
buying in 


Manufacturers ask questions before 
they buy insurance. Suppose a pros- 
pective client says— 







“A machine in my manufacturing plant explodes and badly dam- 
ages an adjoining plant owned and operated by another manufac- 
turer. Would the property damage suffered by the neighboring 


manufacturing plant as a result of this explosion be covered by my 
Manufacturer’s Liability policy?” 


Could you answer his question? 


Answer to the quoted ques- 
tion is contained in the 
Group’s current issue of 
“True or False.” Your copy 
is available on request to our 
Advertising Department. 


The right answer at the right time creates confidence in your ability 
to intelligently serve your clients. And, nowadays, there are innu- 
merable opportunities awaiting the progressive agent to sell not only 
Manufacturer’s Liability insurance but other liability lines as well. Agents 
of the Royal-Liverpool Group can count on information and assistance in 
soliciting this typé of business. 








CASUALTY «+ FIRE » MARINE 


ROYAL-LIVERPOOLYY 


150 WILLIAM ST., NEW YORK 8, N. Y. 





THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LTD. * THAMES & MERSEY MARINE 
INSURANCE COMPANY, LTD. © BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. 
CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * QUEEN INSURANCE COMPANY 
OF AMERICA * STAR INSURANCE CO. OF AMERICA * ROYAL INSURANCE COMPANY, 
LTD. * THE NEWARK FIRE INSURANCE CO. * AMERICAN & FOREIGN INSURANCE CO. 
FEDERAL UNION INSURANCE COMPANY © THE SEABOARD INSURANCE COMPANY 


EAGLE INDEMNITY COMPANY * GLOBE INDEMNITY COMPANY * ROYAL INDEMNITY COMPANY 








NAME GOLD MEDAL WINNERS 





Staten Island Advance, Lapeer County 
Press and Station WOWO Outstand. 
ing in Fire Prevention Efforts 


Three gold medals and 19 honorable 
mention citations for outstanding public 
service in fire prevention during 194g 
will be awarded to daily newspapers 
weekly newspapers and radio stations, 
it was announced by the National Board 
of Fire Underwriters yesterday. 

The gold medals, or $500 in cash, will 
be awarded to the Staten Island Ad. 
vance, Staten Island, N. Y., a daily 
newspaper; the Lapeer County Press of 
Lapeer, Mich., a weekly newspaper, and 
to Radio Station WOWO of Fort 
Wayne, Ind. 

Honorable mention citations fot daily 
newspapers will be awarded to the Santa 


Ana Daily Register, Santa Ana, Cal. [ 


Burlington Hawk-Eye Gazette, Burling. 
ton, Iowa; Waltham News Tribune, 
Waltham, Mass.; Philadelphia Inquirer, 
Philadelphia, Pa.; Memphis Commercial 
Appeal, Memphis, Tenn., and Port An- 


geles Evening News, Port Angeles, 
Wash. 
Nine weekly newspapers will be 


awarded honorable mention citations for 
outstanding efforts in fire prevention: 
The Township News, South Bend, Ind.; 
Sunday Sun, Hammond, La.; Blackduck 
American, Blackduck, Minn.; Starkville 
News, Starkville, Miss.; Sunday Sun, 
Teaneck, N. J.; Honeoye Falls Times, 
Honeoye Falls, N. Y.; Delaware County 
Times, Lansdowne, Pa., and Glenwood 
City Tribune, Glenwood City, Wis. 
Radio stations which will be awarded 
honorable mention citations are: WEBR, 
Buffalo, N. Y.; KNBC, San Francisco, 
Cal.; KELO, Sioux Falls, S. D.; KOGT, 
ee. Texas, and WNEW, New York 
ity. 





Hyman Leads Insurance 


Group in Jewish Appeal 

The general insurance division’s pro- 
fession-wide drive for funds to carry out 
the United Jewish Appeal program of 
overseas relief, rehabilitation and _ re- 
settlement will be led this year by Harry 
Hyman of the Citizens Casualty. Joseph 
L. Sanders, Huff-Dryer, Inc. and 
Leonard Jacobs, Leonard Jacobs Insur- 
ance Co., will serve as co-chairmen. Leo 
S. Frenkel under whose leadership the 
division conducted its successful cam- 
paign last year, was chosen honorary 
chairman by acclaim. 

Key figures in insurance who have 
spurred the drive on by their participa- 
tion on the executive committee are 
Milton Berson, Julius Finn & Co., Inc.; 
David Biegelman, Maritime Service 
Corp.; Nathan Dobson, Folkman & Co.; 
Burt Dorman, Dorman & Dendo; George 
P, Frenkel, Frenkel & Co., Inc.; Fabius 
S. Fox; Bernard G. Jaffe, B. G. Jaffe 
& Co.; Morton Liebowitz, Charles 
Liebowitz, Chas. Liebowitz & Co., Inc.; 
Arthur D. Marks, Jr., Schiff, Terhune 
& Co.; Eugene G. Merrill, Whitehill 
Agency, Inc.; and Joseph C. Pick, Hage- 
dorn & Co. 

Also on the committee are Henry I. 
Rosenblatt, Leon Rosenblatt, Inc.; 
Arthur Rosencrans Co., Inc.; Henry Sal- 
feld, Frenkel & Co., Inc.; Joseph J. 
Schickler, Tanenbaum-Harber Co., Inc.; 
Harry M. Simon; Murray  Trupin, 
Trupin Agency, Inc.; Stanley Brandt, 
Brandt & Brandt; Carl Deutsch; Lau- 
rence Eichner; Milton Escher, Escher- 
Kramer Co., Inc.; J. August Gerber; 
Maurice L. Heide, M. L. Heide & Co.; 
Marcel Horowitz, Alva Co.; Harry R. 
Lea, Harry R. Lea & Co.; and Philip 
Spiro. 





59 MAIDEN LANE CLUB PARTY 


The seventh annual’ entertainment 
and dance of the 59 Maiden Lane Club, 


employe organization of the Home In- | 
surance Co., was held at the Hotel St. | 


May 13, 1949 | 
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George Friday, May 6. Attended by 7 


more than 1,600 employes the affair | 


featured a minstrel show in which the | 


combined men’s and women’s glee clubs 
and the club’s orchestra participated. 
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Court Holds 12 Months’ Limitation 
Doesn’t Start With Day of Accident 


In Kroblin Transfer v. Birmingham 
Fire Ins. Co. of Pennsylvania, 30 N. W. 
2d 325, an action for damages based 
upon a cargo insurance policy, tried 
without a jury upon facts stipulated by 
the parties, the defendant insurance 


company appealed from a judgment for 
the plaintiff. The lowa Supreme Court 
affirmed the judgment in part and re- 
versed it in part and remanded it to the 
county district court with instructions 
to enter judgment in accordance with 
the Supreme Court’s opinion. 

The plaintiffs operate a motor carrier 
service and carried cargo insurance upon 
its trucks. Two accidents resulted in 
cargo damage and this action was to 
recover upon the insurance policies. 

Two Accidents Occur 

There were two accidents, one on 
November 13, 1942, the other on March 
3, 1943. On November 13, 1942, the de- 
fendant’s policy No. IMCT 571619 cov- 
ered two of the carrier’s trucks, i.e, a 


1936 Wilson semi-trailer with a maxi- 
mum coverage of $3,000 and a 1940 
Omaha Standard semi-trailer with a 
maximum coverage of $1,000. 

On that date, at Sumner, Iowa, the 
Wilson semi-trailer was loaded with 
merchandise for transportation. It sus- 


tained a mechanical breakdown and its 
cargo was transferred to the Omaha 
Standard semi-trailer. In the course of 
shipment on this truck the first acci- 
dent happened with the resulting dam- 
age. 

On March 3, 1943, the company’s pol- 
icy No. IMCT 571631 covered seven of 
the carrier’s trucks, including Unit No. 
1 Freuhauf semi-trailer with a maximum 
coverage of $5,000 and Unit No. 4 Freu- 
hauf semi-trailer with $2,000 maximum 
coverage. On that date Unit No. 1 was 
loaded with cargo for Kenyon, Minn. 
While en route it sustained a mechani- 
cal breakdown and the cargo was trans- 
ferred to Unit No. 4. This truck com- 
pleted the trip to Kenyon, Minn., and 
delivered the cargo. At Kenyon, and as 
part of the same shipping agreement, 
Unit No. 4 took a cargo of eggs for 
delivery at Sumner. While en route 
from Kenyon the second accident oc- 
cutred with the resulting damage. 

The shipper, who was the same in both 
transactions, sued the carrier and on 
April 19, 1944, recovered judgment for 
the two losses. This judgment the in- 
surance company paid on September 23, 
1946. The carrier commenced this action 
on the policies on September 19, 1944 
The trial court granted the carrier re- 
covery on the basis of the coverage 
on the Wilson semi-trailer and on Unit 
No. 1. The insurance company’s conten- 
tion was that recovery should be on the 
basis of the maximum coverage on the 
Omaha semi-trailer and on Unit No. 4. 


Action Brought Within 12 Months 


Limitation 
The insurance company’s first con- 
tention that under the terms of both 


policies the action was not brought with- 
in the 12 months limitation was rejected 
by the Iowa Supreme Court, which held 
that the trial court was correct in hold- 
ing the action not barred. The court 
said: 

“These policies are indemnity 
tracts against legal liability for direct 
loss or damage. The general rule is 
that under such a type of contract, a 
cause of action therein accrues when 
the legal liability of the assured becomes 
fixed and certain, such as the entering 


con- 


of a judgment. Judgment was entered 
April 14, 1944, against assured. 

“Ordinarily a limitation of action com- 
mences to run with the accrual of the 
right of action.” The insurance company 
contended that the loss was on the dates 
of the respective accidents. The Iowa 
Supreme Court held, however, that: 
“The loss which is contemplated by the 
policies, and which is covered therein, 
does not refer to the physical destruc- 
tion of the cargo. It refers, and spe- 
cifically so states, to legal liability for 
the loss, which is a vastly different 
thing. 

“The company agrees to indemnify (to 
make good) in case of, and only in case 
of, legal liability against the assured. 
To hold that the ‘happening of the loss’ 
means as claimed by appellant injects 
into the policies a new meaning and 
changes it from one of indemnity for 
liability to insurance for any physical 
damage to the cargo. Such is clearly 
not its purpose. The loss contemplated 
is a legal liability, in this case evidenced 
by the judgment of April 14, 1944.” 


Substitution Clause of the Policies 
Construed 


Both policies provided as follows: “In 
the event of accident or mechanical 
breakdown of one or more of the ve- 
hicles named in this policy, the assured 
shall be granted the privilege to sub- 
stitute other truck or trucks (not named 
herein) without advice to the company, 
for the purpose of completing the trans- 
portation of the merchandise contained 
in or on such truck or trucks at the time 
of the disaster. It is understood, how- 
ever, that this privilege shall be valid 
only for the period required to reach the 
original destination of the disabled 
equipment.” 

The trial court construed this provi- 
sion to mean in this case that, while the 
truck involved in the accident carried a 
lower maximum coverage than the truck 
originally loaded with the cargo, assured 
was entitled to the higher coverage. The 
insurance company contended on appeal 
that by using the words “not named 
herein” the provision applies only where 
an outside truck is used and that when 
assured used its own truck the provi- 
sion does not apply and assured was 
entitled only to the coverage on the 
substituted truck. 

The appellate court, however, held 
that the construction adopted by the 
trial court was correct. “Clearly,” the 
court said, “this provision is for pro- 
tection in an emergency. Appellant in 
argument states ‘the paragraph is added 
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as a privilege, or a concession to an 
emergency.’ Assurer is just as much 
interested in the prompt transportation 
of cargo as is the assured. The emer- 
gency is created when a mechanical 
breakdown occurs. 

“Under this paragraph without the 
words ‘not named herein’ a reasonable 
construction is that assured might use 
any of its available trucks to finish the 
journey and still have the benefit of the 
insurance upon the original truck. By 
the addition of the words ‘not named 
herein’ the ‘concession to an emergency’ 
is further increased so that assured may 
call in any available truck, even though 
belonging to a stranger, and still retain 
the original coverage on his cargo.” 


Construction of Coverage of Egg Cargo 


As to the damage to the egg cargo in 
the second accident, where Unit No. 1 
enroute for Kenyon had a coverage of 
$5,000 and broke down and Unit No. 4 
with a $2,000 coverage was substituted 
and delivered the cargo at Kenyon, 
where a new cargo consisting of eggs 
was loaded on Unit No. 4 and started 
for Sumner, after which the accident 
hapepned. 

After the substitution of Unit No. 4, 
the court held, and the delivery of the 
merchandise at Kenyon, the transporta- 
tion thereof was completed. That ended 
-the liability of the insurance company 
under the substitution clause. The sub- 
sequent accident to Unit No. 4 and loss 
of eggs must therefore be governed by 
the policy as it applied to Unit No. 4. 

That was a $2,000 coverage and con- 
tained the statement that the policy did 
not insure legal liability for “K—loss 
by breakage of eggs unless resulting 
from one of the perils insured against 
and only if loss amounts to 50% of the 
value of each shipping package, and no 
loss to be paid in excess of $200.” 

The K. clause did not apply to Unit 
No. 1 but did apply to Unit No. 4. The 
insurance company conceded that under 
this construction of the contract the 
maximum liability in the. second acci- 
dent was $200, plus additional items of 
$42.11 for a total of $242.11. 





CUTS AUTO RATES IN OREGON 


New automobile insurance schedules 
which will effect reductions averaging 
about 221%4% on premiums on collision, 
fire and theft policies on private cars 
and on all farm trucks became effective 
in Oregon on May 2, according to Arthur 
Eppstein, president of Oregon Automo- 
bile Insurance Co. No change how- 
ever, will be made in the rates on 
bodily i injury and property damage insur- 
ance on private cars nor in any of the 
rates on commercial vehicles. 
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AWARDS 151 CERTIFICATES 





Insurance Society of N. Y. Students 
Hear Bohlinger, Sweeney and Gold- 
berger at Ceremony 


Certificates were awarded to 151 stu- 
dents who successfully completed the 
course in agency and brokerage con- 
ducted by the School of Insurance So- 
ciety of New York. A short ceremony 
was held for that purpose on Thursday 
afternoon, April 27, in the board room 
of the New York Board of Fire Under- 
writers. 

Guest speakers were: Deputy Superin- 
tendent Alfred J. Bohlinger of the New 
York State Insurance Department; 
Thomas Sweeney, vice president of H. 
Mosenthal & Son, Inc., and Alex Gold- 
berger, past president of the Brooklyn 
Brokers’ Association. Dean Arthur C. 
Goerlich acted as master of ceremonies, 
and the president of the Insurance So- 
ciety, Albert G. Borden, opened the 
program by offering congratulations and 
wishing success to the students. Guests 
included Richard V. Goodwin, first vice 
president of the Fireman’s Fund Indem- 
nity, and Edward King, president of the 
Hooper-Holmes Bureau, both of whom 
are directors of the Insurance Society; 
also George F. Sullivan and Leonard 
Jacobs of the General Brokers’ Associ- 
ation, who, with Mr. Goldberger, serve 
on the school’s course committee for 
agency and brokerage. 





Mugg Associate State 
Agent of Home in Okla. 


Robert E. Mugg, formerly state agent 
of the National Liberty division of the 
Home has been promoted to associate 
state agent of the Home at Oklahoma 
City, with State Agent I, Murrey 
Hughes. 

Ralph G. Stitch has been appointed 
special agent and engineer with head- 
quarters in San Francisco. Mr. Stitch 
was formerly associated with the Pacific 
Fire Rating Bureau at Los Angeles. 





NOW T. M. DUNLAP & CO. 

Effective May 1 the firm name of T. 
J. Houston & Company, general adjust- 
ers, 231 South La Salle Street, Chicago, 
was changed to T. M. Dunlap & Com- 
pany, and will be headed by T. M. 
Dunlap. Affairs of the company have 
for some time been administered by Mr. 
Dunlap in the absence of T. J. Houston 
who passed away March 31 after a pro- 
longed illness. Mr. Dunlap was associa- 
ted with Mr. Houston since 1919, going 
with the firm after his discharge from 
the Army following World War I. He is 
a past president of the Adjusters Asso- 
ciation of Chicago. 





NAUA RATING BODY IN W. VA. 

The National Automobile Underwrit- 
ers Association has received its license 
to act as a rating organization in West 
Virginia under the newly enacted statute. 
This statute became effective April 1 
and necessary filings thereunder will be 
required by July 1 





B. L. JONES WITH SECURITY 


The Security Insurance Companies « of 
New Haven announce appointment of 
Bernard L. Jones, Jr., as special agent 
for Virginia, District of Columbia and 
Maryland. He will serve as assistant to 
State Agent E. R. Lightfoot with head- 
quarters at 1101-3 East Main Street, 
Richmond, Va. 
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McKell and Matthai 
Reelected at Meeting 


OF ASS’N OF C. & S. COMPANIES 





20th Annual Gathering Features Reports 
by McKell, Dorsett and Murphy; 
200 Attend Luncheon 





William E. McKell, president, New 
York Casualty and vice president, Amer- 
ican Surety, was elected to serve a 
second term as president of the Asso- 
ciation of Casualty & Surety Companies 
at its 20th annual meeting May 10 at the 
Waldorf-Astoria, New York. Joseph F. 
Matthai, executive vice president, United 
States Fidelity & Guaranty, was re- 
elected vice president of the association. 

J. Dewey Dorsett, general manager 
of the association since 1944, was re- 
elected to that position, and Ray 
Murphy was reelected general counsel. 
The following member companies were 
elected to the executive committee of 
the association for a term of three 
years: Fidelity & Deposit, General Ac- 
cident, Indemnity Insurance Co. of 
North America, Maryland Casualty, 
Massachusetts Bonding and the National 
Surety Corp. 

Prior to his election in 1948 as presi- 
dent of the association, Mr. McKell had 
served as vice president for two terms. 
Mr. Matthai before becoming vice presi- 
dent last year had for several years 
represented his company as chairman 
of the public relations committee. 

Annual reports were given during the 
business meeting by Mr. McKell, Mr. 
Dorsett and Mr. Murphy. 


J. Dewey Dorsett’s Report 


In delivering his report, the general 
manager prefaced an account of the serv- 
ices accomplished during the past year 
by saying: “Public service always has 
been synonymous with the Association 
of Casualty & Surety Companies. You 
have reason to take pride in the public 
service structure you have built, because 
it reflects the high character of the com- 
panies it represents. When we perform 
our responsibilities in the fields of 
accident prevention, claims service, legis- 
lation, public relations and research we 
not only help to safeguard all of the 
people against modern hazards, lawless- 
ness and errors of judgment, but we also 
help our member companies to keep 
sound insurance inexpensive and within 
the reach of the entire public.” a 

Pointing out that the prevention of ac- 
cidents remains one of the principal 
means of preventing losses which in- 
evitably affect insurance rates, Mr. Dor- 
sett reported that increasing public, offi- 
cial and industrial requests for help to 
halt mounting accident tolls had re- 
sulted during the past year in a substan- 
tial expansion of the association’s acci- 
dent prevention activities with conse- 
quent additions to the staff. 

In describing the progress of the 
driver education program, Mr. Dorsett 
stated that the number of courses in the 
nation’s high schools has doubled during 
the past year. The association’s text- 
book “Man and the Motor Car” is now 
used in high schools in every state with 
+) States using this manual in the form 
ot special state editions. The high school 
driver education award program has 
been officially designated by the Presi- 
dent's highway safety conference as the 
medium for determining progress nation- 
wide on all high school driver education. 


Industrial Safety Work 
In the field of industrial safety, the 
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Annual Meeting Held 
By National Bureau 


LESLIE, CAHILL ARE REELECTED 





Now 44 Companies in Membership; 
Committee Appointments Made 
for Coming Year 





At the annual meeting of the National 
Bureau of Casualty Underwriters on 
Wednesday, William Leslie, general 
manager, and James M. Cahill were 
reelected to their respective posts. In 
accordance with the principle of rota- 
tion adopted in 1942, the following were 
elected to the executive committee: 
Commercial Casualty, Eagle - Globe - 
Royal Indemnity Cos., Hartford Acci- 
dent & Indemnity, Home Indemnity and 
National Surety Corp. They replace the 
Aetna Casualty & Surety, Fidelity & 
Casualty, Maryland Casualty, Massa- 
chusetts Bonding and Sun Indemnity. 

The bureau’s staff officers were re- 
named to their respective posts at the 
meeting of the executive committee 
which followed the bureau’s annual 
meeting. 

Membership of the bureau now stands 
at 44 companies, with two new members 
having been accepted since the last an- 
nual meeting—Guarantee Insurance Co. 
and Yorkshire Indemnity. 

Committee Changes 

Member companies of the bureau 
which were appointed to standing com- 
mittees are as follows: Statistical— 
United States F. & G. replaces the 
Eagle-Globe-Royal Indemnity Cos., and 
in order to include representation of the 
viewpoint of smaller companies, this 
committee was increased to nine com- 
panies with the addition of the Glens 
Falls Indemnity and New England Casu- 
alty. 

Automobile Rating—The Glens Falls 
Indemnity, Ocean Accident and Travel- 
ers replaced the Eagle-Globe-Royal In- 
demnity Cos., the Hartford Accident and 
United States F. & G. on this committee. 

Burglary Rating—The Fidelity & De- 
posit and the Zurich replaced the Mary- 
land Casualty and National Surety 
Corp. on this committee. 

General Liability Rating—The Aetna 
Casualty & Surety, Fidelity & Casualty 
and United States F. & G. replaced the 
London Guarantee & Accident, New 
Amsterdam Casualty and Travelers on 
this committee. 

Glass Rating—The Commercial Casu- 
alty and Century Indemnity replaced the 
Hartford Accident and London & Lan- 
cashire Indemnity on this committee. 

Residence Water Damage and Explo- 
sion Rating—In view of the growing 
importance of this type of insurance, 
this committee was increased to five 
members. The newly appointed com- 
pany is the Hartford Accident. 

Special Committees 

Budget—The Hartford Accident re- 
placed the Eagle-Globe-Royal Indemnity 
Cos, on this special committee. 

It was voted that the committee on 
combination casualty policies on a single 
rate basis, having served its purpose, be 
discharged. 

Survey—This committee’s membership 
was increased to five companies, the 
newly appointed carrier being the 
Massachusetts Bonding. 





BOOK ON PRESS RELATIONS 


“Breaking Into Print,” a new press 
relations handbook which outlines a con- 
structive publicity program for insurance 
agents, has been published by the adver- 
tising and publicity department of the 
Aetna Casualty & Surety Co. 


W.A. Williams Urges Agents to“Make 


Yourselves Heard on Important Issues” 


Colorado Springs, Colo., May 9—The 
day has passed when company officials 
or legislators are influenced by resolu- 
tions, Wheaton A. Williams of Minne- 
apolis, president of the National Asso- 
ciation of Casualty & Surety Agents, 
declared in his opening address of the 
regional meeting being held here this 
week. 

“It is my belief that a dominating per- 
centage of company officials are our 
friends, all statements to the contrary 
notwithstanding. But, of course, there 
is a danger they will do things we do 
not like if we do not consult with them, 
for due to our absence they will never 
learn our viewpoint,” Mr. Williams said. 
He added that in recent years the large 
agents are deserving of more criticism 
than the companies for failing to be 
present when major issues were at stake. 

“We cry to the high heavens that we 
are for the competitive system in busi- 
ness, yet shun our obligations to enter 
the competitive field of bargaining with 
our companies, or with our legislators. 
We can see the sense of competing for 
business, but we retreat from compet- 
ing for our just rights with those whose 
products we sell, or with those who 
take our business away from us by law. 
During the days when the All-Industry 
Committee was meeting regularly we 
heard time and time again that Con- 
gress says this and Congress says that, 
just as though Congress were some 
mysterious sovereign power instead of 
what it really is, a group of men reflect- 
ing the wishes of the people. And how 
can that group of men reflect our wishes 
if we do not let them know what they 
are?” Mr. Williams asked. 


Agents’ Position on Important Issues 


How many insurance agents know 
their Congressmen or how many have 
written letters in the past few years 
stating their position on issues pertain- 
ing directly to the insurance business, 
to say nothing of other issues of vital 
importance, was a question the speaker 
refused to have answered by a show of 
hands for fear that it would embarrass 
the men present. 

“Neither am I going to ask for a show 
of hands as to how many of you have 
written your company presidents or the 
National Board of Fire Underwriters or 
the National Bureau of Casualty Under- 
writers, telling your opinion on issues 





RASCHER RETIRES FROM OCEAN 





Barr Succeeds as Resident Manager in 
New York; Sweet Appointed As- 
sistant Resident Manager 


The management of the Ocean Acci- 
dent & Guarantee Corp. and Columbia 
Casualty Co. announces the retirement of 
Herbert F. Rascher, resident manager 
of the metropolitan department in New 
York City, effective June 30. Mr. Rascher 
served these companies 26 years. 

Announcement is also made that Peter 
Barr is advanced to become resident 
manager of the New York metropolitan 
department, effective July 1. Mr. Barr 
has been assistant resident manager of 
the department since April, 1948. Prior 
to joining this office, he had extensive 
head office experierice as well as field 
experience in Pittsburgh. f 

The further announcement is made of 
the appointment of C. Russel Sweet as 
assistant resident manager of the metro- 
politan department, also effective July 1. 
Mr. Sweet is a graduate lawyer and has 
had engineering training. Since 1942 he 
has been manager of the special risks 
department in the head office, assisting 
agents and brokers in the preparation of 
surveys and analyses of risks. Earlier he 
was engaged in bonding claims work, 
also in the head office. 


that were and are in controversy. No 
wonder the other side doesn’t know our 
side of the story. They only hear one 
side, the one they hear from each 
other,” Mr. Williams said, urging pro- 
ducers to make themselves heard and 
their views known on all issues. 


Why Pass Resolutions? 


’ 

“There are some,” he concluded, “who 
will say that it does no harm to pass 
resolutions at meetings such as this, and 
that it might do some good. My answer 
is that such resolutions are relatively 
ineffective, unless they are bulwarked by 
research, legal opinions and the sacrifice 
of our time in appearing before company- 
agent committees and the legislative 
committees deliberating on insurance 
questions at both the state and national 
level. 

“How often have we heard the state- 
ment, ‘I hate politics’? Don’t most of 
us feel that way? Maybe the time has 
arrived when we should take stock of 
ourselves. Let’s be honest about it. 
Let’s say we do not like this republic. 
Let’s confess we do not want to assume 
our responsibilities of running our own 
Government; that we just want to be 
left alone while someone else runs the 
Government. Well, that’s what’s happen- 
ing. While we are chasing the dollar, 
others are chasing the ballot and we 
don’t like it. But all we do is complain 
or pass resolutions.” 

In a scholarly address, Insurance Com- 
missioner L. J. Kavanaugh of Colorado 
traced the history of insurance back to 
5,000 years ago in Babylon. He offered 
the comment that this war the first time 
a Commissioner had ever addressed an 
insurance gathering of this importance 
on a non-controversial subject. 





Discuss Countersignature Laws 

Colorado Springs, Colo. May 10— 
While no action was taken, considerable 
discussion was engendered at the mid- 
year meeting of the National Associa- 
tion of Casualty & Surety Agents when 
two subjects of vital interest to the 
producers were thrown open for dis- 
cussion—countersignature laws and the 
recent developments in New York and 


Chicago involving “freedom to  con- 
tract.” 
Commissioner Harrington departed 


from the text of his scheduled talk to 
refer to the legislation recently spon- 
sored by the Chicago Board of Under- 
writers and the Insurance Agents Asso- 
ciation of Illinois suggesting these were 
versions of appeasement. 

On countersignature laws he recom- 
mended that a model bill be introduced 
in the states where modification is 
needed, with a view to the new support 
these bills might get in the several 
legislatures since Public Law 15. 

It was the consensus of those taking 
part in the discussion that if such laws 
put a burden on interstate commerce, 
Congress and the Federal Trade Com- 
mission may take an interest in them 
which would lead to one more step to- 
ward Federal supervision. It was pointed 
out that both the National Association 
of Insurance Agents and the National 
Association of Insurance Commissioners 
had adopted resolutions calling for a 
study of these laws with a view toward 
eliminating or modifying them but that 
in neither case has action gone beyond 
the resolution stage. 





TO HOLD SAFETY INSTITUTE 

New York University will be host to 
the National Institute for Traffic Train- 
ing during its five-day session to be held 
June 6-10. This institute is under the 
direction of the National Committee for 
Traffic Training, a division of the Na- 
tional Committee for Traffic Safety. 





Page 30 





Ow 50th Year 











4 = , 


“A 








Os 50th Year 





May 13, 1949 








Harrington Views Peril 
To Freedom to Contract 


ADDRESSES C. & S. AGENTS 







































































































Declares Acquisition Cost Conferences 
Are Illegal; Warns Against 
Commission Regulation 





Declaring that in the insurance busi- 
ness curtailment of freedom to contract 
leads to the loss of freedom to contract, 
Insurance Commissioner Charles F. J. 
Harrington delivered an address before 
the regional meeting of the National 
Association of Casualty & Surety Agents 
at Colorado Springs, Col., May 10. 
“Both consequences,” he said, “flow from 
the will of the people who militantly 
sponsor social insurance legislation and 
from the passive attitude of those who, 
by their inactivity or appeasement, fail 
militantly to guard their right of free- 
dom to contract.” 
Mr. Harrington said that freedom to 
contract in insurance commenced to be 
impaired more than 30 years ago when 
the states first enacted workmen’s com- 
pensation insurance laws. He said no 
one can deny the necessity for these 
laws and while the idea of compelling 
people to purchase insurance was con- 
sidered, at that time the idea of compul- 
sion in insurance matters was repugnant 
to the will of the people. He said the 
opposition of insurance people to enact- 
ment of these laws was directed only at 
the by-product of the legislation—the 
furnishing of insurance by the _ state 
through the medium of a State Fund. 
In many states, including Massachusetts, 
where the State Fund has been success- 
fully combated, he said, “this result 
flows from a vigilant and uncompromis- 
ing opposition to a principle which would 
impair freedom to contract.” 
Impairs Freedom to Contract 
The next development which impaired 
freedom to contract in the insurance 
business, he said, was directed at the 
income of the insurance agent and 
broker, this activity stemming not from 
the legislatures but from the Emmet 
ruling. Superintendent of Insurance Em- 
met of New York admitted that his rul- 
ing limiting the acquisition and adminis- 
trative costs of insurance was without 
legislative sanction, Mr. Harrington said, 
and Superintendent Emmet suggested 
that the program was a temporary expe- 
dient based upon the hope that the in- 
surance business would accept this op- 
portunity to regulate itself rather than 
be confronted with the alternative of 
legislation regulating the expense of 
transacting the insurance business. 
“T call your particular attention to the 
fact,” he said, “that while the Insurance 
Commissioners originally set out to limit 
the cost of administering the business, 
as well as the acquisition cost, as time 
went on someone was able to convince 
the Commissioner that his attention 
should be concentrated on the control of 
acquisition cost only. The successors to 
New York Superintendent Emmet as- 
sumed the leadership in requiring adher- 
ence to the Acquisition Cost Conference 
rules and for more than a quarter of a 
century, through the application of the 
philosophy of the Appleton rule, New 
York forced private companies to act in 
concert in fixing commission regulations 
to be effective in nearly all states with- 
out benefit of statutory standards or au- 
thorized regulatory authority.” 
Program Was Serious Error 

“In retrospect,” Commissioner Har- 
rington said, “it seems that the program, 
which compelled insurance companies to 
combine for the purpose of fixing com- 
missions without providing the produc- 
ers an opportunity for legal protection 
against possible abuses in the administra- 
tion of this private monopolistic organi- 
zation, was a serious error, particularly 
when we consider that no Insurance 
Commissioner had legislative authority 
to require this impairment of freedom 
of contract.” 
Mr. Harrington stated that however 
useful may have been the accomplish- 


N.J.L. Pieper Joins Nat’l Surety as 
Manager of Claims; Had F. B. I. Career 


N. J. L. Pieper, former F. B. I. spe- 
cial agent and more recently president 
of Consultants, Inc., a public relations 
firm which he established on the Pacific 
Coast in 1945, has joined the National 
Surety Corp. and the »National Surety 
Marine Insurance Corp. as manager of 
claims. This is a newly created post, 
designed to lighten the burdens of Vice 
President Henry W. Nichols who has 
heretofore exercised dual functions as 
general counsel of these companies and 
as executive supervisor of the claim de- 
partments. 

In announcing Mr. Pieper’s appoint- 
ment this week Ellis H. Carson, execu- 
tive vice president of the National 
Surety Corp., pointed out that the na- 
tionwide growth of the company’s opera- 
tions in the surety, casualty and inland 
marine fields has made necessary the co- 
ordination of all claim functions under 
an administrative head. This is the 
responsibility Mr. Pieper will assume. 


Ideally Suited for the Post 


In seeking a man for this position 
National Surety decided to look for 
someone with a background in the pub- 
lic relations field as well as other requi- 
site qualifications. Mr. Pieper’s training 
and previous experience ideally fit him 
to discharge these responsibilities. He 
was born in St. Louis, educated in 
its public schools, and was graduated 
from Washington University at St. 
Louis with LL.B. degree. He was ad- 
mitted to the Missouri Bar in 1930. 
Subsequently Mr. Pieper engaged in 
private practice of law until 1934 when 
he became a special agent in the F. B. I. 
At various times, he was assistant agent 
in charge of the Denver F. B. I. office, 
a supervisor and administrative assistant 
to J. Edgar Hoover at F. B. I. head- 
quarters in Washington and _ special 
agent in charge of the Buffalo and San 
Francisco divisions. 

Having investigated and _ prepared 
many cases, both civil and criminal, for 
presentation in the Federal courts, he 
is particularly familiar with bank rob- 
beries, embezzlements, jewelry thefts 
and security losses where these involve 
interstate transactions and_ Federal 


N. J. L, PIEPER 


prosecution. In civil cases, investigations 


handled included war risk insurance, 
court of claims cases and anti-trust pro- 
ceedings. This background, it is felt, 
can be turned to good account by the 
National Surety in view of its large in- 
terests in the fidelity, robbery and blan- 
ket bond fields. 

In addition to his investigative work 
with the F. B. I. Mr. Pieper was respon- 
sible for public and press relations. He 
made numerous speeches; established 
contacts and liaison with business, com- 
munity and governmental leaders, and 
this experience influenced him to enter 
private practice in 1945 as a public rela- 
tions consultant. 

As a.result of his appointment the 
National Surety organization hopes to 
give added emphasis to the public rela- 
tions aspect of the handling and adjust- 
ment of claims which, in Executive Vice 
President Carson’s opinion, is of vital 
importance to individual companies as 
well as to the industry as a whole. 





ments of the Acquisition Cost Confer- 
ences, “it is apparent that today such 
conferences are illegal in the state of 
New York.” He expressed the further 
opinion that such conferences also are 
illegal in other states which do not 
have state anti-trust statutes affecting 
insurance and no specific regulation of 
the Acquisition Cost Conferences be- 
cause in that event the Sherman Anti- 
Trust Law would apply. 

It should be pointed out, Mr. Harring- 
ton said, that New York State has en- 
acted an anti-trust law, and that the 
recent opinion of the New York At- 
torney General that the Acquisition Cost 
Conferences are illegal was rendered in 
contemplation of that law. 

Will Attract Attention 

“The broad and comprehensive discus- 
sion of the subject contained in the opin- 
ion undoubtedly will attract the atten- 
tion of the Attorney General of the 
United States,” he added, “and may well 
be the basis for concurrence in the opin- 
ion and a decision to act against those 
who would continue to operate an Ac- 
quisition Cost Conference without defi- 
nite statutory regulation at the state 
level, 

“Despite the foregoing opinion, we find 
the representatives of some companies 
still contending that Acquisition Cost 
Conferences may be qualified as service 
or advisory organizations and hence, be 
subject to regulation under the rate 
regulatory laws. This was not the stated 
intention of anyone who participated in 
the negotiations between the Commis- 


(Continued on Page 35) 


Criddle Will Address 
Master Plumbers’ Group 


A. H. Criddle, Philadelphia, chairman 
of the casualty committee of the Na- 
tional Association of Insurance Agents, 
will address the National Association of 
Master Plumbers convention, in Cleve- 
land, June 1. 

Participating in an educational pro- 
gram under the joint sponsorship of the 
NAIA and the master plumbers’ group 
earlier this year, Mr. Criddle prepared 
a series of articles for Plumbing and 
Heating Business, national monthly mag- 
azine in that field, to help increase the 
knowledge of insurance practices on the 
part of local plumbing-heating con- 
tractors. The series is responsible for 
other NAIA members appearing before 
state and local plumbing-heating groups 
to inform them of proper insurance cov- 
erages. 





BUREAU PROUD OF LESLIE, JR. 


William Leslie, Jr., whose promotion 
by the Royal-Liverpool Group’s casu- 
alty companies was announced last week 
is a graduate of the actuarial division 
of the National Bureau of Casualty Un- 
derwriters, a fact which was inadvert- 
ently omitted from the news story about 
him last week. Mr. Leslie was with the 
bureau in 1940-41 following his gradua- 
tion from Princeton. His recent suc- 
cess with the Royal-Liverpool Group has 
been most pleasing to his many friends 
in the bureau, 








Analyze Economics of 
Fidelity-Surety Lines 

JOINT MEETING HELD IN N. y. 

Crafts and Hall Preside; Anderson Dis. 


cusses Backman’s Book; Pertinent 
Aspects Studied 








A searching study of the economics of 
the fidelity-surety business was the occa- 
sion of the joint meeting of the Surety 
Managers’ Association’ »f the City of 
New York and the Suré:) ‘Urderwriters’ 
Association of the Cit ° New York 
at the Lawyers Club, N ork, May 4. 
Over 100 members of |. 1 ass ciations 
were present, and. Putnam L. Crufts, 
Home Indemnity Co., yresident of 
underwriters’ associatior and Thomas 
Hall, Employers’ Group, _ esident of the 
managers’ association, p .sided jointly. 

Through the medium of projected 
slides and running discussion by the 
moderator, Elmer C. Anderson, assistant 
secretary of the Surety Association of 
America, the recently published com- 
mentary on the surety business—“Surety 
Rate-Making”’—prepared by Dr. Jules 
Backman, associate professor of eco- 
nomics, New York University School of 
Commerce, was analyzed. The discussion 
captured the highlights of this study and 
graphically presented trends, objectives 
and results to date of the business of 
corporate suretyship. 


Pertinent Aspects Analyzed 


Some of the more pertinent aspects of 
the surety business so analyzed were 
premium volume; loss ratios; the effect 
of business cycles on _ fidelity-surety 
premiums and losses; rate trends within 
the business superinduced by economic 
conditions; comparable trends of profit 
and loss in other businesses and indus- 
tries; fidelity-surety salvage; length of 
time, in years, essential to collate ade- 
quate experience requisite for rate-mak- 
ing purposes; comparison of surety 
trends with insurance, and fidelity-suret 
losses compared with bank clarge-o. 
ratios. - 

Garrett B. Carman, Home Indemnity 
Co., was elected secretary-treasurer of 
the Surety Underwriters’ Associ: tion to 
succeed Daniel Monaghan. Home [ndcm- 
nity, who recently resigned to join the 
United Pacific Insurance Co. at Seattle. 





Va. Comp. Rate Decision 
Is Delayed Until May 27 


After hearing testimony all day May 
6 on workmen’s compensation insurance 
rates in Virginia, the State Co: poration 
Commission continued the c:..e until 
May 27. 

The Workmen’s Compensation Rating 
Bureau of Virginia has asked the com- 
mission for authority to reduce its over- 
all average rates by 11.1%. Thice move 
has been opposed by the Virgini . Manu- 
facturers’ Association, which contends, 
through an Ohio actuary, that the 
rates should be cut 24.5%. The Ohio 
actuary, Evans, of Columbus, 
recommended that a further reduction 
should be made. 





F. & D. PROMOTES FIELDS 





Former Fieldman at Kansas City Is Ap- 
pointed Assistant Manager at 
Cleveland Office 


Appointment of Neil J. Fields to the 
position of assistant manager of the 
Cleveland branch is announced by Fidel- 
ity & Deposit Co. of Maryland and its 
affiliate, American Bonding Co. of Balti- 
more. 

Mr. Fields was employed as a sj-cial 
agent of the companies’ Chicago branch 
in May, 1938, transferring to the Louis- 
ville office in July, 1940. Since April, 1946, 
he has been associated with the Kansas 
City office as special agent. 

The Cleveland office is under the active 
direction of E. K. Jamieson, resident vice 
president, and C. F. Herwig, manager. 


—— 
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D. M. Parker Promoted 
By Travelers in N. Y. 


55 JOHN ST. GENERAL MANAGER 





G. P. McGrath Succeeds Him as Comp., 
Liability and Auto Manager in 
Same Office 





Dean M. Parker is the newly ap- 
pointed general manager of casualty, 
fidelity and surety lines at the 55 John 
Street, New Yor’: City branch office of 
the Travelers ucceeding Robert W. 
McClaskey se retirement because of 
health reas. yas announced late last 
month. This 4,1 well earned promotion 
for Mr. Parker who, since 1940, has 
hyn manager of compensation, liability 
jd automobile ines at the John Street 
branch office. +,; 

Simultaneousiy: with Mr. Parker’s ap- 
poinunent the Travelers has promoted 
George P. McGrath to be manager of 
compensation, liability and automobile 
lines, succeeding Mr. Parker in that 
post. Mr. McGrath has been manager 
of the special risks division, casualty 
lines, at the John Street branch since 
1944, 

Their Respective Careers 

Twenty-nine years with the Travelers, 
Mr. Parker came to New York City in 
1940 after a successful managerial career 
in other branch offices around the coun- 
try. He made friends here quickly and 
demonstrated his all-round knowledge of 
the casualty business. During World 
War II he handled some of the largest 
war projects accounts placed with the 
company, and did a commendable job. 

Starting as a special agent of casualty 

lines in 1920, Mr. Parker served in that 
capacity in Minneapolis, Los Angeles 
and San Francisco. He was _ assistant 
manager at Oakland and at San Fran- 
cisco, and then demonstrated his ability 
as manager of casualty lines at Denver, 
Dayton and Cleveland. 
, A veteran of two years’ service in 
“Vorld War I, Mr. Parker had the rank 
of first lieutenant when honorably dis- 
charged from the service. He is a mem- 
b2r of the Casualty Managers Associa- 
tion of New York, the Casualty & 
Surety.’Club and Drug & Chemical Club. 

Mr. McGrath has been associated with 





CHICAGO DISTAFF MEETING 





Association to Celebrate 10th Anniver- 
sary; Director Hershey and 
Dr. Mehr on Program 


The Insurance Distaff Executives Asso- 
ciation of Chicago will celebrate its 10th 
anniversary at the Chicago Athletic Club, 
May 19., Florence M. Manson, president, 
will deliver the address of welcome and 
Directot Harry B. Hershey of the IIli- 
nois Insurance Department will speak. 
Lillian L. Herring, chairman of the char- 
ter membership fund committee, will 
make “er report, following which new 
officers will be installed and new mem- 
bers will be initiated. The organization 
Started in the spring of 1939 with 15 
charter members and its present mem- 
bership is 66. 

A reception in honor of the guests will 
be held late in the afternoon, followed 
by a dinner at which Dr. Robert I. 
Mehr will be the principal speaker and 
will report on the development of insur- 
ance education at the University of Illi- 
nois. He will acknowledge the forward 
step taken by the women’s organization 
In recognizing a woman insurance stu- 
dent at the University as recipient of its 
newly created charter membership fund 
award. Recognition will be paid to the 
Past presidents of the association who 
are: LaVerne Hand, Alma M. Dalmar, 

een Belcher and Sadie M. Hoffman. 
taener report, President Manson will 
Pay special tribute to the ways and 
means committee headed by Helen 


Bircher of the Firemen’s Insurance Co., 
Which raised a sum of money to provide 
expenses for the delegation to the an- 
nual meeting of the National Association 
ot Insurance Women at Miami Beach, 


June 8-10, 


Fla., 








DEAN M. PARKER 


the Travelers in New York City branch 
offices for the past 23 years. He has 
served in the claim and underwriting 
departments and as a field assistant. 
In February, 1936, he was promoted to 





GEORGE P. McGRATH 


assistant manager of casualty lines at 
the John Street branch office, and man- 
ager of the special risks division, casu- 
ualty lines in 1944. He is a graduate of 
Tufts College. 


WRITES CONSTRUCTION BONDS 





Aetna C. & S. Covers Government Con- 
struction Job on Conemaugh River 


Dam Near Saltsburgh, Pa. 


Two surety bonds totaling $5,000,000 to 
cover the construction of the Conemaugh 
River dam have been arranged by the 
Aetna Casualty & Surety Co. for the 
Savin Construction Corp. of East Hart- 
ford, Conn. 

The $8,736,000 contract for the Cone- 
maugh dam, a Government flood control 
project, was recently awarded to the 
Savin Construction Corp. through the 
Pittsburgh office of the United States 
Engineers, and the performance and pay- 
ment bonds for the work were arranged 
through the Aetna’s Hartford office. 

Situated on the Conemaugh River near 
Saltsburg, Pa., 40 miles east of Pitts- 
burgh, the new dam will be 1,090 feet 
long on the crest, have a maximum 
height of 160 feet, and be 120 feet thick 
at the base, Construction will be of 
gravity-type concrete. 





NEW STANDARD AD SERIES 

R. J. Walker, manager of publicity 
for the Standard of Detroit Group, 
has prepared a new series of newspaper 
advertising for the agents of the com- 
panies. Each advertisement is_ illus- 
trated and is furnished in two sizes. 

















Announces the Appointment of 


Mr. DARRELL F. JOHNSON 


UNITED STATES REINSURANCE MANAGER 


With offices at 68 William Street, (BOwling Green 9-3960, 3961), New 
York 5, New York, for the acceptance of REINSURANCE on FIDELITY 


THE GUARANTEE COMPANY 
OF NORTH AMERICA 


Founded by EDWARD RAWLINGS in 1872 


AS 


and SURETY Bonds of preferred classes. 


HENRY E. RAWLINGS 


President & Managing Director 
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Atomic Energy Session 
Announced by Leslie 


IN N. Y., MAY 18 


WILL BE 





Joint Casualty Committee on Radiation 
Invites Casualty Men to Lectures 
and Demonstrations 





William Leslie, general manager, Na- 
tional Bureau of Casualty Underwriters, 
who is chairman of the joint casualty 
committee on radiation, announces that 
the United States Atomic Energy Com- 


WILLIAM LESLIE 


mission has arranged a one-day session 
of lectures and demonstrations for the 
education of all interested casualty in- 
surance company personnel—underwrit- 
ers and claims men as well as engineers 
and medical staff—in some of the more 
elemental aspects of atomic energy. The 
session will be held in the East Ball- 
room of the Commodore Hotel, New 
York City, Wednesday, May 18, and 
will cover such subjects as the handling 
and use of isotopes, permissible radia- 
tion levels and the nature of atomic en- 
ergy problems in large and small labo- 
ratories. 

The invitation for this special session 
has been extended to representatives of 
casualty insurance companies through 
the joint casualty committee on radia- 
tion, a committee recently formed by 
the Association of Casualty & Surety 
Companies and the Mutual Insurance 
Statistical Association to serve as the 
official point of contact between the 
Atomic Energy Commission and_ the 
casualty industry. It is composed of the 
following companies: 

Company Members of Committee 

American Mutual Liability Insurance 
Co., Employers Mutual Liability Insur- 
Liberty Mutual Insurance Co., 
Aetna Casualty & Surety Co., Eagle- 
Globe-Royal Indemnity Cos. and Trav- 
elers Insurance Co. In addition to serv- 
ing as a liaison between the Atomic 
Energy Commission and the insurance 
companies for the dissemination of in- 
formation to casualty underwriters, this 
committee will consider various aspects 
of radiation in relation to casualty in- 
surance coverages in order to establish 
categories of hazards for which suitable 
underwriting and rating procedures can 
be recommended. 

Opening at 10 


ance Co., 


a.m., with luncheon 
scheduled for 1 p.m. at the hotel, the 
meeting will include lectures by sne- 
cialists in the field of atomic energy 
Scheduled for the morning session are 
Dr. E. C, Pollard of Yale University 
whose subject will be “Introduction to 
Atomic Energy” and Dr. Nathan Wood- 
ruff of the Atomic Energy Commission’s 
Isotopes Division, Oak Ridge, Tenn., 
speaking on “Isotopes Distribution Pro- 
gram.” In the afternoon Dr. G. Failla 
of the College of Physicians and Sur- 





geons, Columbia University, will speak 
on “Permissible Limits of Exposure to 
Ionizing Radiation” and Dr. Carl Z. 
Morgan of the Oak Ridge National 
Laboratory will address the group on 
“Handling of Radioactive Isotopes in the 
Laboratory.” 

While invitations have already been 
sent to the home offices of casualty in- 
surance companies, other interested in- 
dividuals can still be accommodated if 


requests for reservations are sent 
promptly to Mr. Leslie at the National 
Bureau of Casualty. Underwriters. 


Checks for the registration fee, including 
the luncheon, at $5 per person, should 
be drawn to the Association of Casualty 
& Surety Companies. 


— 


A.& H. Bureau’s Seminar May 12-13 
Featured H.O.and Field Procedures 


Home office and field procedures were 
featured at an educational seminar in 
New York City May 12-13, conducted 
by the Bureau of Accident & Health 
Underwriters: and attended by over 80 
persons representing 45 or more compa- 
nies. General chairman was Merle J. 
Thompson, Standard Accident, who was 
assisted by George L. Smith, Travelers ; 
Neil J. Brown, Hartford Accident, and 





What about the market 
created by MAIL and 
EXPRESS hazards? 


ZF 


THE MANY CONCERNS using the mails or express are 
always prospects for Registered Mail and Parcel Post 
Policies. They’ll be quick to see the advantages of these 
“all-risk” coverages—when you tell them about the 
money they can save. They will appreciate, too, the 
time-saving conveniences of these policies. 
lost time waiting to insure letters and packages. And, 


any losses are quickly adjusted without red tape. 


IT'S A WIDE MARKET, yet often overlooked—one that 
can lead to many new and profitable accounts. 
May issue of “Mailroad to Profits” gives you, in agents’ 
language, the coverages, rates and selling points for 


these policies. Why not send for your free copy today? 


Just address our Agency & Production Department. 


No more 


Our 

















Ray L. Hills, Great American Indemnity, 
as sub-chairmen. All discussions were 
of a round table nature. 


J. F. Follmann, manager of the bu- 
reau, in presenting a list of books on 
medical information, announced that the 
bureau will shortly release to its mem- 
ber companies a complete bibliography 
of books, pamphlets and papers having to 
do with A. & H. insurance. 


Object of the Seminar 


The object of the seminar was the 
development of more efficient procedures 
in the administration of A. & H. insur- 
ance with a consequent reduction in ad- 
ministrative costs. This subject was con- 
sidered as most pertinent, coming at a 
time when insurance companies are alert 
to new methods or procedures which will 
effect a saving in their costs of opera- 
tion. 


All procedures involved in the writing 
of A. & H. insurance were discussed in 
detail and each was aproved respectively 
from the standpoint of a large volume 
company, a medium volume company, 
and a small volume company. Each 
procedure was illustrated bv projected 
screen slides, charts. Sample forms and 
discussion from the floor implemented 
the fund of information made available 
to those present. 


The first session was devoted to the 
processing of applications including the 
searching of indexes for insurance rec- 
ords, investigations, medical advice, un- 
derwriting action, policywriting, the es- 
tablishment of application and letter files, 
and the functioning of declined risk 
files of various types. This was followed 
by a discussion of entry processes of 
various forms, the establishment of ac- 
tive policy records as used by different 
companies, and the methods used in 
processing renewals. 


The second session commenced with 
consideration of all methods used in the 
continued underwriting surveillance and 
the servicing of risks, including cancella- 
tions, changes in coverage, and agency 
changes. This was followed by a discus- 
sion of claim files. The session con- 
cluded with consideration of the methods 
used in making filing with the State In- 
surance Departments. 


Three Pioneers Honored at Dinner 


A pleasant interlude in the two-day 
seminar came the evening of May 12 
when the bureau’s company members 
gave a testimonial dinner at the Biltmore 
Hotel, New York, in honor of three 
men who have long played important 
roles both in the A. & H. business and 
in bureau activities. Those in the spot- 
light were F. Leroy Templeman, Mary- 
land Casualty, who celebrated his 50th 
anniversary with his company and in 
the business on May 5; Harry Prevost, 
United States F. & a who after 45 
years of service, will retire from the 
business in August, 1949, and Philip H. 
Sheridan, Fidelity & Casualty, who ob- 
served his 50th anniversary with his 
company last year. 

Logan Bidle, Aetna Life secretary and 
head of its accident department, who is 
governing committee chairman of the bu- 
reau, stated in his welcoming comments 
at the dinner: 

“It is only fitting that tribute should 
be paid to men so long and so actively 
engaged in our business and who have 
through the years so diligently served 
the bureau. To them, all of us in the 
accident and health business are deep- 
ly grateful.” 

Other speakers included Ray L. Hills, 
Great American Indemnity; Paul 
Rogers, Aetna Life, and John F. Lydon, 
Ocean Accident, all of whom are for- 
mer chairmen of the bureau. s 

Among the 75 persons, representing 45 
companies, who attended the affair was 
Ralph M. Brann, secretary emeritus of 
the bureau, who ‘retired in 1946. 
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Swift Addresses Students at Close 
Of Aetna C. & S. Sales Course 


John B. Swift, a representative of 
the Aetna Casualty & Surety Co. at 

rooklyn, was the guest speaker at a 
banquet at the Hartford Canoe Club 
bringing to a close the 107th session 
of the Aetna Casualty & Surety sales 
course. 

Mr. Swift, who completed the course 
10 years ago, was invited to address the 
eraduates of the 107th session because 
of his outstanding achievements in the 
general insurance field, according to 
Amos E. Redding, assistant secretary 
at the Aetna and head of the sales 
course, 

Pointing to the necessity for the agent 
to sell himself, Mr. Swift declared that 
this could not be undertaken successfully 
until a thorough knowledge of the gen- 
eral insurance field had been acquired. 

Turning Point in Career 

Mr. Swift, describing the Aetna sales 
course as the turning point of his busi- 
ness career, also stressed the importance 
of being active in civic affairs. Through 
his participation in these activities, he 
added, he had gained a widespread ac- 
quaintance among merchants and com- 
munity leaders in Brooklyn. 

He emphasized the importance of 
writing insurance which would fit the 
individual requirements of each situa- 
tion and told the graduates that con- 
fidence gained by the agent in this man- 
ner often would lead to securing addi- 
tional business in other lines. 

Comprehensive personal liability and 
accident insurance were described as 
“lead lines” by Mr. Swift, who praised 
the Aetna plan as a valuable asset in 


| closing prospective sales. 


Allsopp Leads Class 
Top standing in the class was attained 
by Richard H. Allsopp, Lakeland, Fia. 
Other winners of blue ribbon awards 
for scholastic standing were: Jasper H. 





JOHN B. SWIFT 


Hayward, New York City; Robert V. 
Lamar, North Little Rock, Ark.; Edwin 
G. Petrosky, East Chicago, Ind.; J. 
Norman O’Connor, Putnam Conn.; Mark 
A. Toal, Jr., Philadelphia, and Ray M. 
Paul, Richmond, Va 

Gold ribbon awards, presented to 
students demonstrating outstanding skill 
in soliciting techniques, were given to 
Messrs. Lamar, Hayward, O’Connor and 


Paul F. Pfenninger, New Castle, Ind. 
The 35 agents attending the 107th 


session of the sales course represented 
a total of 19 states. 





Reynolds to Home Office 
Of Aetna Insurance Group 


Neil H. Reynolds has been transferred 
to the home office of the Aetna Insur- 
ance Group as a member of the legal 
department, headed by Vice President 
Edward I. Taylor. Mr. Reynolds, during 
the past 14 years, has been Chicago 
claim division manager for the Century 
Indemnity Co., casualty subsidiary of the 
Aetna. It will probably be August 1 be- 
fore he takes up his new duties in Hart- 
ford. 

Mr. Reynolds was first associated with 
the Century in October, 1929, as an ad- 
juster in the Chicago claim division and 
has served in various claim divisions of 
that company for almost twenty years. 
He became manager of the Syracuse 
division in November, 1930 and, a year 
later, was transferred to the Boston di- 
Vision as supervisor. In March, 1935, 
he was advanced to assistant manager in 
Boston. He was returned to Chicago five 
months later as manager. He holds a 
nr degree from the University of West 

irginia. 





GLENS FALLS IND. CHANGES 
Nagel Manager, Barr Special Agent at 
Columbus, Ohio; Morgan in North- 
ern New York Field 
The Glens Falls Indemnity Co. an- 
nounces the promotion of Bernard C. 
Nagel formerly special agent for north- 
ern New York territory with headquar- 
ters at Plattsburg, to manager of its 


O’Connor Talks in Illinois 


E. H. O’Connor, managing director, 
Insurance Economics Society of Amer- 
ica, summed up arguments against IIli- 
nois House Bill 138 which provides for 
establishment for a compulsory cash 
sickness disability fund before a House 
subcommittee of the judiciary committee, 
May 11. He specifically pointed out the 
weaknesses of the Rhode Island sys- 
tem, the only plan now operating as a 
monopolistic state fund. On the evening 
of the same day, Mr. O’Connor ad- 
dressed the annual meeting of the Illi- 
nois State Dental Society at Peoria. 





Ohio, office. Robert H. Mor- 
gan, who has been special agent at 
Newark, N. J., succeeds Mr. Nagel in 
the New York territory. 

Assisting Mr. Nagel as special agent 
at Columbus, will be W. C. Barr. They 
succeed L. S. Jones and F. S. Gatch, 
respectively, who resigned recently. 

Mr. Nagel joined Glens Falls In- 
demnity in 1946. He served for three 
years in the Army and was discharged 
as a first lieutenant in the Air Force. 
Mr. Barr has been with the company 
for two years and is a graduate of its 
advanced home office training course. 
He served three years in the Army. 
Mr. Morgan joined the Glens Falls 
Group in 1937 in the home office under- 
writing department. He became special 
agent at Newark in 1941, returning to 
that position after service in the Navy 
in World War II. 


Columbus, 


WANTED: 


Box 1871, 
41 Maiden Lane 





Casualty Fieldman 


Opportunity for experienced man 25 to 35 to build for casualty affiliate of old fire 
and marine group a selected agency plant with nucleus already appointed. Part of 
national expansion program with further opportunities for advancement. 


The Eastern Underwriter 


New York 7, N. Y. 








MUSCOLINA ON FRAUD WORK 





Talks to N. Y. Insurance Society Casu- 
alty Students on Index System 
of Claims Bureau 

The claims bureau of the Association 
of Casualty & Surety Companies, its 
functions and operations, particularly its 
fraud investigation work, was the subject 
of a talk given to approximately 70 
students of the School of Insurance of 
the Insurance Society of New York, on 
April 29, by Frank A. Muscolina, special 
agent in charge of the New York field 
office of the association’s claims bureau. 
The meeting was attended by members 
of the school’s casualty classes in Medi- 
cal Jurisprudence I and II, Compensation 
Claims, and Liability Claims. 

Wayne Merrick, manager of the claims 
bureau of the association, and former 
FBI special agent and one-time chief 
investigator on the staff of Thomas E. 
Dewey during his term as special prose- 
cutor for New York County, is the chair- 
man of the committee which supervises 
the casualty claims courses given by the 
School of Insurance. The committee is 
composed of claims managers from out- 
standing companies. 

The claims bureau of the association, 
Mr. Muscolina explained, operates the 
entire index system. The system, he 
went on to Say, serves as a depository 
for the accumulation of personal injury 
claim histories of given individuals. This 
information is available upon request by 
the index system’s subscribers, which 
include insurance companies, railroads, 
public utilities, self-insurers, etc. The 
system thus provides a quick, accurate 
service through which suspicious and 
fraudulent claims may be detected and 
legitimate claims expedited. 

Mr. Muscolina explained that there are 
nine claim index bureaus strategically lo- 
cated throughout the United States, 
assuring subscribers practically a nation- 
wide coverage which is extremely im- 
portant when the individual companies 
are dealing with transient claimants. At 
the present time, he said, there are over 
10,000,000 history cards on file in the 
bureaus, 4,000,000 of which are located 
in New York. 


VAN NORTWICK’S NEW POST 








Joins Pacific Employers’ Eastern Dep't 
After Many Years With Cos. in 
Royal-Liverpool Group 

William R. Van Nortwick, who has 
had nearly 25 years of experience in 
the casualty insurance business, will 
join the Pacific Employers in its eastern 
department, located in Newark, on May 
16 as an administrative and field as- 
sistant. Mr. Van Nortwick will assist 
David C. Lowe, resident manager of the 
eastern department. This office services 
the company’s operations in the states 
of New Jersey, Pennsylvania, Delaware, 
Maryland, Virginia and the District of 
Columbia. 

Mr. Van Nortwick began his career 
in 1925 with the Globe Indemnity as 
an office boy to that company’s presi- 
dent, A. Duncan Reid. The following 
year he was assigned to the New 
Jersey underwriting department of that 
company, advancing to senior under- 
writer. In 1938 he entered field work 
for the Globe in New Jersey. During 
the war years he substituted as super- 
vising underwriter in the Globe’s New- 
ark office. 

When the Globe joined forces with 
the Eagle and Royal Indemnity compa- 
nies Mr. Van Nortwick joined the newly 
organized special risk division in the 
New York office. For the past year he 
has been supervising underwriter of the 
combined casualty operations of the 
Royal-Liverpool Group in Newark. He 
is a resident of North Plainfield, N. J. 


AMA Completes Plans 
For Insurance Sessions 


WILL BE IN NEW YORK, MAY 26-27 





Leslie, Martineau, Thorn to Speak; Buy- 
ers and Executives to Discuss 
Many Current Problems 

A comprehensive program covering 
many phases of the insurance business 
has been arranged by the American 
Management Association for its insur- 
ance conference be held at Hotel Statler, 
New York City, May 26-27. 

At the opening session, Thursday 
morning, May 26, Eugene Dougherty, in- 
surance manager of Anheuser-Busch, 
Inc., St. Louis, will eveluate a com- 
pany’s insurance program, touching on 
proper rating values, analysis of ex- 
posures and other matters that remain 
fixed. He will be followed by H. E 
Goodell, supervisor, Western Electric 
Co., New York, who will speak on “Ad- 
ministrative Consideration of Taxes on 
Loss Settlements.” 

The afternoon session will be devoted 
to social security legislation, with the 
following three speakers: R. E. Chislett, 
II, insurance and social security de- 
partment, Standard Oil Co. of New Jer- 
sey, on state disabilitv legislation; Wins- 
ton S. Fliess, group and pensions de- 
partment, Johnson & Higgins, on Fed- 
eral social security; E. M. Cushing, 
director of industrial relations, United 
States Rubber Co., on labor relations. 

Leslie on Rating Flans 

Friday morning speakers will be: Wil- 
liam Leslie, general manager, National 
Bureau of Casualty Underwriters, who 
will explain the principles upon which the 
rating plans for compensation and lia- 
bility insurance are based; Deputy Su- 
perintendent Walter F. Martineau of 
the New York Insurance Department, 
who will discuss the Department’s posi- 
tion on the multiple location problem 
and progress made toward a workable 
plan; Henry C. Thorn, manager, marine 
department, Insurance Co. of North 
America, who will speak on ocean ma- 
rine insurance in today’s market. 

The final session on Friday afternoon 
will feature three company executives 
and one rating bureau director answer- 
ing questions in their particular fields. 

Frederick W. Wrenn, manager of the 
fire department of Chubb & Son, will 
handle the fire questions; Donald Day, 
assistant superintendent of the liability 
department, Hartford Accident & In- 
demnity Co., liability; J. A. Sebert, su- 
perintendent of the boiler and machinery 
division, American Guarantee & Lia- 
bility Insurance Co., boiler and ~* ma- 
chinery; W. H. Rodda, secretary, Trans- 
portation Insurance Rating Bureau, Chi- 
cago, inland marine. 

Dr. Leo Wolman of the National Bu- 
reau of Economic Research, Inc., New 
York, will be the principal speaker at 
the luncheon Friday which will be open 
to all interested persons. His subiect 
will be “Economic Guideposts to the Fu- 
ture.” 





Surety Association Gets 
West Virginia License 


The Surety Association of America 
has received from the West Virginia In- 
surance Department its license to act as 
a rating organization in that state un- 
der the recently enacted rate regulatory 
law. This statute became effective April 
1, with necessary filings thereunder re- 
quired by July 1. 

The Surety Association is now li- 
censed to operate in 46 states, the Dis- 
trict of Columbia, and the_ territories 
of Alaska, Puerto Rico and Hawaii. 
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Ford Talks on Britain’s 
“Free Medical” Program 


SPEAKS AT PHILADELPHIA 





Discusses Socialistic Trends in United 
States; Tells Ways in Which 
Agents Can Combat Them 





William Ford, state general agent in 
New Jersey for the Hoosier Casualty Co., 
speaking before the Philadelphia Acci- 
dent & Health Association, May 11, 
painted a graphic picture of effects of 
Great Britain’s so-called “free medical 
care,” and what may be anticipated if 
such legislation were to be passed in 
this country. 

The United States, he said, is being 
invaded under the guise of “security and 
freedom from want,” and the avenue of 
least resistance seems to be the dis- 
ability and medical disbursement depart- 
ment of the insurance business. He said 
few people seem to realize that if this 
department of American business is 
taken over by the state. the movement 
will not stop there and other lines of 
endeavor will be invaded. He said the 
history of foreign countries which have 
enacted such laws shows that without 
exception, when the original invasion is 
accomplished, the plans of state service 
installed originally have little resem- 
blance to the present program. Of the 
situation in Great Britain, he said: 

Great Britain’s Doctor Bill 

“One very recent case is Great Brit- 
ain’s doctor bill under the National 
Health Service Act. It is costing 40% 
more than anticipated and it is stated 
the bill will keep on getting bigger for 
the next ten years. Official figures re- 
cently released show in the first nine 
months since 45,000,000 Britons and 
Welsh began receiving Government 
medical care, the cost has been £184,- 
000,000 or $736,000,000. The original esti- 
mate of the cost was £132,000,000 or 
$528,000,000, as made by British Health 
Minister Bevan. 

“After seven months of operation, 
however, Bevan has asked Parliament 
for an additional amount to cover costs 
he had not estimated. The service, 
commonly called free medical care, is 
not free. Each Briton pays the Govern- 
ment an average of $52 a year in weeklv 
contributions, which are matched by his 
employer. Thus the cost for each person 
is about $104 per year. 

“Recently Sir Stafford Cripps told 
Parliament that mounting costs of the 
plan would prevent a tax reduction for 
several years. He estimated that the 
plan will cost £260,000,000 or about 
$1,040,000,000 for the fiscal year 1949-50 
and that the cost will continue to rise 
for the next five to 10 years. 

Features of Program 

“In using this state service, the 
Britons are acting like children given 
a new toy and unable to appreciate its 
usage. For instance, besides medicine 
and surgery, bald-headed men get two 
wigs a year. Women are getting corsets 
on prescriptions. Eyeglasses now come 
from opticians, and I could go on enu- 
merating some of the unusual features 
of this program. 

“If one would like an evidence of its 
quality, some doctors enrolled in the 
plan, report they see a patient a minute 
on some days. 

“As Great Britain has been one of 
the outstanding examples of the effect 
of socialism, which has relegated it from 
the world’s greatest creditor nation to 
a debtor nation, the following figures 
are interesting. 

“In 1948 a tax was levied against in- 
vestment income earned for the year 
April, 1947 to April, 1948, and piled on 
top of regular income levies. The com- 
bined tax left an estimated 12,000 Brit- 
ishers paying more than they can make, 


CHICAGO A. & H. WOMEN ELECT 


The women’s division of the Chicago 
Accident and Health Underwriters has 
elected the following officers for the 
1949-1950 terms: President, Mary- 
land Hull—Zurich Insurance Cos.; vice 
presidents, program, Carrie Grae—Hoop- 
er Holmes, Inc.; membership, Veronica 
Cardott—Provident Life & Accident Ins. 
Co.; arrangements, Mary Miller—Em- 
ployers Liability Assur. Corp.; secre- 
tary, Gladys Berger, Combined Insur- 
ance Co.; treasurer, Helen Johnson— 
North American Accident Ins. Co. 





forcing them to dip into assets to pay 
taxes. In the weeks before it came due, 
the London Stock Exchange experi- 
enced a wave of selling, as hard pressed 
Britons sought to cash in their holdings 
to meet the deadline. This combination 
tax, naturally hits hardest those whose 
income consists largely of return from 
investments rather than salary, commis- 
sions, etc. 
Britons’ Income Drops 

“For example, a man with a wife and 
two children, who lists a $36,000 income 
all from investments, pays a tax of 
$37,500. Even if half the $36,000 were 
from salary his tax still would be $28,250. 

“In 1939, 7,000 Britons had a net in- 
come of $24,000 after taxes. In 1946, the 
number had dropped to 45. In 1939, 
12,000 had net incomes between $16,000 
and $24,000. In 1946 they numbered 849.” 

Expressing the conviction that the 
agents in particular and the insurance 
companies in general can create the best 
possible barrier against the invasion of 
socialism in this country, Mr. Ford said 
that every agent and broker should in- 
clude in his sales presentation a full out- 
line of the value of his services divided 
into the following three major divisions: 

Value of Agent’s Counsel 

“First, the value of the agent’s or 
broker’s counsel in selecting or deter- 
mining the program of protection which 
should be adapted to the buyer’s per- 
sonal needs. 

“Second, contact the assured from 
time to time to encourage keeping the 
program in effect. 

“Third, fullest cooperation in time of 
claim which is the major service.” 

If this program is developed to the 
fullest extent, said Mr. Ford, not only 
will the standard of the insurance pro- 
fession be raised but the public will not 
be looking to mail order, non-profit, or 
Government operated service; it will 
realize that it possesses “the best me- 
dium of protection the world has ever 
known. It has these blessings without 
any additional legislation or the surren- 
der of its prerogative. We of the insur- 
ance profession will profit thereby as 
a reward for our labors.” 


Spalding Southall New 
Kentucky Commissioner 


HAS INSURANCE MAN 


Served in Italy During War and Had 
Experience in Military Government 
in Vienna 


BEEN 








Spalding Southall of Lebanon, Ky., is 
the new Kentucky State Director of 
Insurance, succeeding C. P. Thurman. 
He is 36. The new appointee has been 
supervisor of 


assistant director and 


SPALDING SOUTHALL 


health, accident, hospitalization and life 
insurance going into the Department 
after serving four years in the Army. 
Appointment was announced by Gov- 
ernor Clements at a farewell luncheon 
of the Department to Commissioner 
Thurman who went with the Department 
on April 14, 1948, after obtaining a leave 
of absence from the Continental Insur- 
ance Co. to which he is returning. 

At the luncheon Governor Clements 
paid a great tribute to Mr, Thurman 
saying that under his jurisdiction the 
Department had made its greatest 
progress. 

Son of W. B. Southall, former super- 
visor in Western Kentucky for Mutual 
Benefit Life, Commissioner Spalding 
Southall was at one time Deputy Col- 
lector of Internal Revenue at Lebanon. 
His Army service included two years 
in the Italian campaign and an assign- 
ment in Vienna with the four-power 
military government. Following his dis- 
charge he was engaged in private in- 
surance business from January, 1946, 
until last June when he entered the 
state’s employ. 


NEED A Spark? 


No matter what kind of company a man represents, his suc- 
cess in the field depends mostly on his own initiative. But a 
company, such as ours with a complete portfolio of Life, 
Accident, Health and Hospital contracts, can do much to 
kindle initiative . . . by close, friendly contacts ... by strong, 
personal interest in individual success . .. by prompt claim 
payments... by exceptional financial rewards for work well 


done. 







Need a spark? Write us in confidence. 


FEDERAL LIFE & CASUALTY CO. 
DETROIT 2, MICHIGAN 









Breskin Pleased With . | 


Sterling’s 1948 Gains 


MORE PREMIUMS AND ASSETs 





Chicago Co. Now in 16 States; Has 47 
G.A.’s and 600 Agents; Abandoned 
Mail Order Business in ’47 





Important gains in its recently estab- 
lished agency organization were reported 
by Louis A. Breskin, president and 
board chairman of Sterling Insurance 
Co., Chicago, at the recent annual meet- 
ing of stockholders. 

“It was a momentous decision,’ he 
said, “to abandon, in November, 1947, 
any further effort to do business by 
mail and to engage solely in getting 
business through agents. Our premium 
income for 1948 was $3,192,215 a most 
satisfactory increase over 1947.” This, 
he emphasized, was accomplished in spite 
of a decrease of over 21% in premiums 
received from mail business. 

“In 1947, when we started the year 
with one general agent in Illinois, the 
premium income through that source was 
$309,233,” he said. “In 1948 it was $963,- 
983, an increase of 211.73%.” 

Illustrating the expansion of the Ster- 
ling’s agency business, the president 
pointed out that at the end of 1947 the 
company was licensed to do business in 
five states. A year later the Sterling 
was licensed in 16 states. In the same 
period, the number of general agents 
rose from 15, with 225 agents, to 47 
with approximately 600 producing agents, 

“The results,” Mr. Breskin asserted, 
“reflected far more than we had antici- 
pated, particularly the fact that we did 
not lose ground in premium income. 
Instead we went ahead. We have every 
reason to be enthusiastic for the future.” 

The company’s admitted assets in- 
creased over $500,000 to $5,938,034 dur- 
ing 1948 of which 97.7% was represented 
by cash ‘in banks and in the value of 
marketable securities. During 1948 pol- 
icyowners and_ beneficiaries received 
$1,006,078 from ‘the company. 

Mr. Breskin and the entire board of 
directors were reelected. Floyd E. Miller 
was made an officer of the company as 
superintendent of claims. He started in 
the business in 1935 as an agent in 
Springfield, Ill. Since then he has ad- 
vanced through claims positions and 
underwriting to his present supervisory 
work over claims nation-wide. 





Warren R. Behm Has Joined 
Mass. Bonding in N. Y. 


Warren R. Behm joined the New York 
City branch office of Massachusetts 
Bonding on Monday, May 9, as super- 
intendent of the A. & H. department 
as well as for non-occupational disability 
benefits coverage under the new Mailler- 
Condon law. In anticipation of writing 
a volume of business as a result of this 
legislation, the company has taken this 
definite step to strengthen its A. & H. 
facilities. 

Howard G. Dupont, whose underwrit- 
ing experience with Massachusetts Bond- 
ing embraces liability and compensation, 
automobile and A. & H., will serve as 
Mr. Behm’s assistant. 

Mr. Behm’s accident and health back- 
ground includes the United States Life 
where he was chief underwriter for 
A. & H. at the home office; the Phoenix 
Indemnity where he served in the home 
office and then in the metropolitan New 
York office as A. & H. manager, and the 
Loyalty Group with which organization 
he started his insurance career. During 
World War II Mr. Behm served with 
the Third Army under General Patton 
as an artillery liaison officer. He ranked 
as a first lieutenant. 

Popular along William Street, Mr. 
Behm is a former vice president 0 
the Accident & Health Club of New 


York. 





WYREN 


The American Casualty Co. announces 
the appointment of Harry W. Wyren as 


manager of its Milwaukee service office. | 
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Freedom to Contract 
(Continued from Page 30) 


sioners of Insurance and the All- 
Industry Committee which cooperated to 
produce a pattern for rate regulation. 
| attended all of those meetings and I 
can say without fear of contradiction 
that the rate regulatory bills were never 
‘ntended to permit the regulation of 
commissions by state supervisors or by 
organizations of insurance carriers act- 
ing in concert. 

“The decision of the New York At- 
torney General, if accepted by the in- 
surance industry or if appealed to the 
courts and upheld by court decision, will 
constitute an “emancipation proclama- 
tion” for the insurance producers of 
New York State because it will restore 
to them the right to contract for their 
service with their individual companies. 


Have Re-acquired Freedom to Contract 


“Having re-acquired freedom to con- 
tract for their commissions, if the pro- 
ducers lose this freedom to contract, it 
will be either because public opinion 
requires the regulation of commissions 
or because a policy of appeasement has 
been adopted by the producers them- 
selves.” 

If the opinion of the New York At- 
torney General is not over-turned, Mr. 
Harrington said, it is likely that from 
time to time efforts will be made to 
regulate commissions by statute—either 
authorizing insurance carriers to act in 
concert or conferring upon the Commis- 
sioner of Insurance the responsibility to 
regulate commissions. “Wherever such 
a program is considered,” he said, “it 
offers a challenge to the producers of 
the nation to be prepared to protect 
their interests. Such preparation will re- 
quire leadership, sound thinking and a 
program which manifests appropriate 
consideration for the rights of the in- 
suring public.” 

Mr. Harrington said that New York is 
the only state which regulates expenses 
of life insurance companies and he de- 
clared that drafting such a law is a com- 
plicated task and has the additional 
drawback of being inelastic, thereby 
making it difficult to give recognition to 
changing economic conditions. Saying 
that this situation counsels caution on 
the part of those who would seek ex- 
pense regulation by statute, Mr. Har- 
rington continued: 


Opinion Division Regrettable 


“It is regrettable there is so much 
division of opinion on this subject among 
producing organizations, although it is 
not surprising when we consider the 
varying duties required to be performed 
by general agents, regional agents, local 
agents and brokers, and the varying 
opinions as to the value of the services 
rendered. The laborer is worthy of his 
hire. The appropriate solution of the 
problem can only be reached through 
conference between the agents and the 
companies. Such a conference does not 
necessarily involve violation of the anti- 
trust act provided the ultimate decision, 
with respect to the value of the services 
of a particular agency, may be deter- 
mined on a company-by-company basis.” 

Further discussions related to the ac- 
quisition cost problem should first be 
directed to a comprehensive definition 
of the term “acquisition cost,” Mr. Har- 
rington said, and there is a necessity for 
adoption of a national policy with re- 
spect to the subject of legislation de- 
signed to regulate commissions, 

Such a program is necessary if you 
would preserve the freedom to contract,” 
he said. “The widespread agitation for 
the enactment of insurance programs 
which compel people to insure is im- 
Pregnated with a threat to freedom to 
contract. The loss of freedom to con- 
tract for services rendered is fully real- 
ized in many cases where assigned risk 
plans are a corollary of the enactment 
of compulsory insurance legislation, par- 
ticularly in cases where the insurance 
company declines to pay for the services 
of the producer. This subject is replete 
with opportunity for controversy.” 


Late Geo. Gordon Battle Was 
Mrs. Wm. Leslie’s Uncle 


The late George Gordon Battle, emi- 
nent attorney, who died recently follow- 
ing a heart attack at the age of 80, was 
well known to insurance people. He was 
an uncle of Mrs. William Leslie, who 
was Westray B. Boyce before her mar- 
riage last July to the general manager 
of the National Bureau of Casualty Un- 
derwriters. At the wedding Mr. Battle 
gave the bride away. 

Mrs. Leslie was one of the last per- 


DEVINE’S 25TH MILESTONE 
F. W. Devine, fidelity denartment, 
American Surety Group, marked his 
25th anniversary with the organization 
this week. A luncheon was held in his 
honor and he was presented with gifts. 





sons to see Mr. Battle before his death. 
She accompanied him from New York 
to his country home in Orange County, 
Va., and while en route he suffered a 
heart attack. 


Hartford A. & I. to Write 
Disability Benefits Coverage 


Hartford Accident & Indemnity is one 
of the first large multiple line casualty- 
surety carriers to announce publicly that 
it will write disability benefits coverage 
under the Mailler-Condon law in New 
York. The company has sent a descrip- 
tive bulletin to its agents and brokers 
in this state and, at the same time, has 
informed them that the company’s usual 
service and facilities will be furnished 
to assist them in meeting client needs 
under the new law. : 









E can do it because he is a trained Insurance 
Agent who knows how to build a bonding pro- 
gram that protects your company from having to make 
up heavy losses because of embezzlement or any other 
form of employe dishonesty. The current high rate of 
such losses makes it imperative that you bring your 


**Consult your Insurance Agent or Broker 


This man can’t stop dishonesty 
BUT he can stop 
dishonesty Zosses,4 





bonding program up-to-date now! There is a USF&G 
Agent in your community who will be glad to analyze 
your bonding problems and your bonding needs... 
who will show you how to obtain maximum protection 
with a minimum of premium outlay. There is no obli- 


gation. Consult him today! 


as you would your Doctor or Lawyer”’ 











SE&b. 





United States Fidelity & Guaranty Co., Baltimore 3, Md. 
Fidelity & Guaranty Insurance Corp., Baltimore 3, Md. 


Fidelity Insurance Co. of Canada, Toronto 
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Reelect McKell and Matthai 


(Continued from Page 29) 


work of the special hazards engineering 
research committee has continued to at- 
tract intense interest. This group of 
specialists during the past year, Mr. 
Dorsett said, has developed an impor- 
tant series of bulletins on many new 
subjects such as ultrasonics, radioactive 
soil enrichers, herbicides and insecticidal 
fog applicators. “The success of the 
special hazards studies and_ bulletins,’ 
he continued, “has resulted in the re- 
cent establishment of a new type ot 
information service concerned with de- 
scribing chemical hazards in their rela- 
tion to products liability, public liability, 
workmen’s compensation and boiler and 
machinery insurance. These studies will 
literally become an_ encyclopedia on 
chemical hazards that affect the insur- 
ance companies.” 

Mr. Dorsett gave a full report on the 
work of the Claims Bureau the extent 
of which may be judged by the fact 
that fraudulent claims investigations are 
now pending involving 422 persons. He 
also pointed out that during the past 
year the famous David Schiffer ring, 
uncovered by the association’s claims 
staff, was brought to book. This notori- 
ous gang, which boasted in court that 
it had “taken” the insurance companies 
for $1,000,000 of faked claims in three 
years, was dissolved completely with five 
men receiving prison sentences. 


Public Relations Accomplishments 


Accomplishments in the field of pub- 
lic relations have shown marked prog- 
ress during the past year, Mr. Dorsett 
stated. The third national highway 
safety campaign in cooperation with 
press and publisher associations proved 
to be even larger than the two cam- 
paigns of previous years, with 8,499 
newspapers throughout the country par- 
ticipating. According to the estimates 
of competent advertising and newspaper 
media specialists, he continued, the ad- 
vertising space used was worth well in 
excess of $3,000,000, and at least 40,000,- 
000 persons read one or more of the 
advertisements, news articles and edi- 
torials. 

Ray Murphy on Legislation 


Mr. Murphy’s report on the work of 
the association’s legislative department 
was of particular interest since this was 
a year with full legislatures in session, 
and the number of bills relating to casu- 
alty and surety insurance to be studied 
and reviewed was consequently large. 

Mr. Murphy indicated that the volume 
of legislative activity has greatly in- 
creased, and that this year has been 
greater than in any other year in the 
association’s history. He explained: 

“No doubt, much of the increased 
legislative activity arises from many 
new regulatory laws which have been 
placed upon the books and from a con- 
tinuing desire on the part of legisla- 
tures to avail themselves of the oppor- 
tunity provided by the McCarran Act to 
strengthen regulation of insurance by 
the states and thereby to oust the Fed- 
eral Government in greater or less de- 
gree from the field of insurance regu'a- 
tion. However, developments in state 
regulation following that act are by no 
in- 


means solely responsible for the 
creased volume in legislation. 
“As you will have noted from the 


legislative report, 18 legislatures, includ- 
ing the Congress, are still in session— 
many of them in most important insur- 
ance states. What the total volume of 
insurance legislation will be by the 
conclusion of all the legislative sessions 
in 1949 is hardly a matter for any cer- 
tain conjecture, but if the legislatures 
presently in session follow the trend of 
legislatures which have adjourned. it 
is probable that we will continue to find 
increasing agitation for monopolistic 


state funds in workmen’s compensation, 
for non-occupational disability through 
state insurance funds, for compulsory 
automobile insurance, and for a variety 
of legislation which traditionally the as- 


sociation has considered as opposed to 
insurance and to public interest. 

“Apparent on the perhaps far horizon 
is sentiment for  state-made_ rates 
through some sort of public service com- 
mission. 

Insular and Provincial Emphasis 

“Perhaps noteworthy in the develop- 
ments which have emphasized and in- 
tensified state regulation in the past 
four years has been a ‘ertain emphasis 
that might be termed insular and pro- 
vincial. For example, in a certain west- 
ern state of great importance where 
harmful legislation of considerable dan- 
ger to the industry has been under con- 
sideration, certain ‘out-landers’ have 
been notified in no uncertain terms that 
their presence in the state to speak in 
opposition to the legislation would be 
most unwise and would be the one 
thing most certain to bring about the 
enactment of the undesirable legislation. 

“In another important state, recently, 
reference was made to legislative sug- 
gestions generally favored by the indus- 
try, as the production of Wall Street 
lawyers which the speaker said ‘we do 
not want shoved down our throats.’ The 
fact that the legislation concerned had 
been approved in every point by the All- 
Industry Committee, and except as to 
one or two points by the National As- 
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sociation of Insurance Commissioners identified with that college’s program of 


and within the industry had produced 
no particular controversy, made no dif- 
ference in this instance. Several speak- 
ers joined with the speaker to whom I 
have referred in desiring no intrusion 
from outsiders. 


“This attitude is hardly conducive to 
the betterment or the furtherance of 
state regulation, since it is generally 
recognized that insurance is not only in- 
terstate commerce but in many of its 
most important aspects is wholly na- 
tional, demanding legislative treatment 
on the basis of its national scope and 
not on the basis of statewide interest 
only.” 

Dr. Benson Luncheon Speaker 


Dr. George S. Benson, president of 
Harding College. Searcy, Arkansas, and 
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national education on the values of our 
American system of private enterprise, 
was the principal speaker at a reception 
and luncheon following the business 
meeting. Approximately 200 insurance 
executives and their guests were present 
at the luncheon, at which President Mc- 
Kell presided. 

Head table guests notables were in- 
troduced by Mr. McKell and included 
Superintendent of Insurance Robert E. 
Dineen of New York and three past 
presidents of the association—Frank A. 
Christensen, president, America Fore 
Companies; J. M. Haines, United States 
attorney, Phoenix-London Group. and 
C. B. Morcom, vice president, Aetna 
Casualty & Surety. Special guest was 
F. W. Lafrentz, chairman of the Amer- 
ican Surety and New York Casualty, 
who recently observed his 90th birth- 
day. A pleasing note was a congratula- 


tory letter from Claude W. Fairchild, re- 


tired general manager of the organiza- 
tion, who pointed with pride to two dec- 
ades of service completed by the associa- 
tion. 

Dr. Benson in his address made a 
strong appeal for an informed American 
public, saying that only it can preserve 
the fundamental freedom which has 
made America great. He declared that 
“it is our duty to inform an oncoming 
generation of this fact” and “failure 
means: defeat.” 

The speaker’s* warning was that Amer- 
ica is rapidly retreating from the prin- 
ciple of individual freedom, which is our 
heritage, and “is already desperately 
near the point beyond which there is no 
turning back.” 

As an indication of how far the nation 
has gone along the road to a socialized 
state, Dr. Benson cited such matters as 
renewal of rent controls, increasing Fed- 
eral support and control of public edu- 
cation, efforts to socialize medicine, and 
Government ownership of utilities. “It is 
my firm conviction,” he stated “that if 
present trends continue, we are just 
one more crisis away from the day when 
men can run for our highest offices on a 
ticket for nationalization of American 
industry and agriculture, and be elected. 

“If that should happen T am equally 
certain our production, our national in- 
come, our level of wages and our stand- 
ard of living would all go down by at 
least 50%.” 





FRED L. CORCORAN’S NEW POST 





Will Become Secretary of Manufac- 
turers Cos. May 15 in Charge of 
Claim Dept.; Previous Experience 


Fred L. Corcoran, who has had 15 
years’ experience in the claims end ol 
the business, has joined the Manufac- 
turers Companies of Philadelphia and 
will be made secretary of both on May 
15 in charge of the claim department. 
W. Stanley Kite, president of Manufac- 
turers Casualty and Manufacturers Fire, 
announced Mr. Corcoran’s appointment 
this week. 

A native of Lowell, Mass., Mr. Cor- 
coran attended Massachusetts State Col- 
lege and then went with the Liberty 
Mutual, working in its claims depart- 
ment until 1945. That year he became 
manager of the casualty claims depart- 
ment in the home office of the National 
Surety Corp. in New York City. He 
comes to Philadelphia from this position. 
Mr. Corcoran is married and the father 
of three boys. 
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Using Appraisal Plan 
To Reduce Garage Bills 


c. & S. ASSOCIATION PROJECT 





Casualty Claims Managers’ Councils in 
15 Cities Operating Program; Avail- 
able to All Companies 





In 15 cities throughout the country 
a program of independent appraisals to 
determine a reasonable charge for gar- 
age repair bills for insured automobiles 
that are involved in accidents, is suc- 
cessfully being conducted under the aus- 
pices of the claims bureau of the Asso- 
ciation of Casualty & Surety Compa- 
nies. Locally the plan is being executed 
through casualty insurance claims mana- 
gers’ councils which select expert auto- 
motive engineers to make appraisals of 
repair costs and thus prevent exagger- 
ated estimates and padded bills on the 
part of local garages. The services of 
these councils are available to all insur- 
ance companies in each city, and it has 
been conclusively demonstrated that 
their independent appraisal work has 
helped materially to lower the cost of 
property damage and collision insur- 
ance to the insurance-buying public. 


Originated in 1947 


The individual appraisal plan origin- 
ated in 1947 in Pittsburgh, according to 
Wayne Merrick, manager of the claims 
bureau, and has since spread to over 
one-third of the 42 municipalities where 


» claims managers’ councils are in opera- 
tion. Mr. Merrick said this week that 


the plan has been accepted with en- 


| thusiasm not only by the companies but 
also by the great majority of automo- 


bile dealers and garages. The plan is 
operating in the following cities: Chi- 
cago, Dallas, Denver, Washington, D. C., 
Atlanta, Birmingham, Detroit, Houston, 


| Indianapolis, Jacksonville, Fla., Milwau- 
© kee, New Orleans, Oklahoma City, St. 
_ Louis and Los Angeles, 


It is explained that the claims mana- 





Follmann Reelected Chr. 
Of A. & H. Advisory Board 


Joseph F. Follmann, Jr., manager, Bu- 


} reau of Accident & Health Underwrit- 


ers, has been reelected chairman of the 
A. & H. advisory board which was 
formed a few years ago under Super- 
intendent Dineen’s sponsorship and 
which cooperates with the New York 
Insurance Department in the construc- 
tion and conduct of A. & H. agents’ 
examinations for license. At the board’s 
recent meeting in the Lafayette Hotel, 
Buffalo, N. Y., other officers elected 
were John F. Lydon, Ocean Accident, as 
vice chairman, and Mrs. Elizabeth 
Slawsky, Albany office, New York De- 
partment, as secretary. Deputy Superin- 
tendent Carl Typermass represents Su- 
perintendent Dineen at these meetings. 





A. & H. Outing May 18 


The Accident & Health Club of New 
York will hold its annual outing Wednes- 
day, May 18, at the Engineer’s Club, 
Roslyn, L. I, and featured attraction 
will be the annual softball contest to 
decide the 1949 winner of the president’s 
trophy. Committee chairmen handling 
the outing are as follows: 

Richard W. Fairbanks, U. S. Life, 
general chairman; Charles Francis, 
Service Review, Inc., tickets; J. LeRoy 
Clark of Clark Service Agency, New 
Hyde Park, L. I, dinner and arrange- 
ments; Arthur Fitzgerald of Accurate 
ervice, and Donald Parker, Accident & 
Casualty Co., golf; Edward Tuohy, 
Metropolitan Life, and Fred Bumby, W. 

errin & Son, Inc., softball; Hugo 
enn, Indemnity Co. of N. A., horse- 
shoes; Henry Rodriguez, Metropolitan 
ie, tennis, cards, etc.; Joe Sanzone, 
Ocean Accident, and Ed Finneran, Pre- 
ferred Accident, transportation. Prizes 
will be awarded at dinner. 


gers’ councils are composed of claims 
managers from member companies of 
the Association of Casualty & Surety 
Companies and the National Association 
of Mutual Casualty Companies. In set- 
ting up their program for repair cost 
appraisals the following procedure is fol- 


lowed: 
The Procedure Followed 

1. The council selects one or more 
qualified automotive engineers of un- 
questioned integrity to serve as inde- 
pendent appraisers of damages to in- 
sured cars in its territory. 

2. The council supervises the ap- 
praiser’s methods, fees and official con- 


duct and assures him that member com- 
panies of the council will provide an 
adequate volume of automobile damage 
appraisal work to warrant his devoting 
full time to appraisal work, with a 
suitable income. 

3. The appraiser’s independent status 
is maintained so that he will have the 
confidence of automobile repair agen- 
cies and insurance carriers alike. He 
may not, therefore, engage in either the 
business of auto repair or the settle- 
ment of insurance claims. 

Appraisal fees are determined by 
agreement with council members and 
are paid only on individual appraisals 


specifically requested by insurance com- 
panies. In almost all cases the appraiser 
and the garage operator are able to 
agree on a fair estimate of the cost, 
even though the garage may previously 
have submitted a higher figure. Because 
they know that the use of their services 
by companies depends on the quality of 
their performance, independent apprais- 
ers maintain a high standard of accur- 
acy. They have proved particularly val- 
uable on claims under $100 since most 
insurance companies cannot devote con- 
siderable attention to these cases and 
bills consequently have been inflated by 
some repair agencies. 
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Providence Co. Enters 
Livestock Ins. Field 


RHODE ISLAND DEPT. APPROVES 





M. H. Saval, President, American Uni- 
versal, Completed Negotiations in Lon- 
don Market; New Policy Form 





The American Universal Insurance 
Co., Seba gages R. L., of which Maurice 
H. Saval is president, has announced its 
entree into the field of livestock under- 
writing. Its policy form and rating plan 
have been approved by the Rhode 
Island Insurance Department. 

This step represents the culmination 
of many months of negotiations between 
the company, the London market and 
the Rhode Island Insurance Department. 
President Saval started the negotiations 
when he was in London last fall. He 
conferred with J. N. Pollock, one of the 
leading authorities on the underwriting 
of full mortality insurances on_ live- 
stock, who took a keen interest in this 
matter because of his confidence that 
there was need for this coverage in 
the United States. Mr. Pollock agreed 
to furnish the necessary reinsurance as 
well as making available complete under- 
writing information, rating principles 
and contract forms. With such substan- 
tial backing, the directorate of Amer- 
ican Universal had no_ hesitancy in 
approving the action of its officers. 

The form of contract filed with and 
approved by the Rhode Island Depart- 
ment follows closely the wording here- 
tofore used by the London market with 
one important improvement. Under the 
terms of the cover previously granted, 
there is a provision that in the event 
an animal becomes ill, the assured can- 
not have the animal done away with 
except with the permission of the com- 
pany’s veterinary surgeon. Should the 
assured have the animal slaughtered 
without the company’s veterinary sur- 
geon’s approval, there was no coverage 
under the policy. 

Right of Appeal 

A clause has now been added to the 
policy providing that in the circum- 
stances mentioned, the assured may ap- 
peal from the company’s decision and 
ask for the appointment of a veterinary 
committee to decide upon the advisabil- 
itv of the slaughter of the animal. The 
new clause specifies that should the as- 
sured disagree with the company’s vet- 
erinary surgeon’s decision, three veter- 
inary surgeons shall be appointed, one 
by the assured, one by the company, 
and the third by the two so selected. 
Failing agreement on the part of the 
two veterinaries as to who should serve 
as the third member of the veterinary 
committee, the Rhode Island Insurance 
Commissioner is to nominate the third 
veterinary. The findings of the commit- 
tee are agreed to be accepted as final 
and unless waived by the parties is a 
condition precedent to any right of 
action. 

This solution to the problem was sug- 
gested by Commissioner George A. Bis- 
son and was agreed to by the American 
Universal and its reinsurers. 

While it is expected that the market’s 
primary interest will be in the insuring 
of race horses, the form and rating plan 
encompasses the entire field of livestock 
mortality insurance. 





New Liquor Bond Form 
Discussed by Cal. Surety Assn 


The Surety Underwriters Association 
of Southern California at its meeting 
May 5 discussed a new surety bond 
required by the state of Washington. It 
is for liquor dealers who come under 
the new law that calls for retail license, 
Class H, for the sale and consumption 
of liquor on the premises. The bond 
is in the amount of $10,000 and must be 
executed by an admitted insurer. 

The Association elected to member- 
ship Carl F. Glassbrenner and Allen 
Moss of the Glens Falls Indemnity; 
Frank McNeill, Century Indemnity, and 
R. A. Cole, New Amsterdam Casualty. 


DINNER HONORS D. L. B. SMITH 


Hoffman and Gough Speak in Tribute 
to President of Selected Risks 
Indemnity and Fire Cos. 


At a dinner meeting of the Branch- 
ville, N. J., Business Men’s Club held at 
McKeown’s Culver Lake Inn, May 4, 
170 members and guests paid tribute to 
Daniel L. B. Smith, founder and presi- 
dent of the Selected Risks Indemnity 
and Selected Risks Fire Insurance Cos. 
of Branchville, N. J. Among the speak- 
ers were former Governor Harold G. 
Hoffman and Deputy and Acting Com- 
missioner of Banking and _ Insurance 
Christopher A. Gough. 

Samuel Silverman, president of the 
club, presented Mr. Smith with a scroll 
in recognition of his many years of 
service to the insurance industry, to the 
life of the community and to Sussex 
County. 

Selected Risks Indemnity was or- 
ganized by Mr. Smith in 1926 and the 
Selected Risks Fire in 1929. Today the 
combined companies have assets of over 
$4,700,000 and are licensed to do busi- 
ness in New Jersey, Pennsylvania, Dela- 
ware, Maryland, West Virginia, Rhode 
Island, Connecticut and the District of 
Columbia. 








W. K. BOGER’S NEW POST 





Group Expert on Cash Sickness Cover- 
age Joins DeLanoy, Kipp & Sturhahn, 
Inc., New York Brokerage House 


Willett K. Boger, Jr., an experienced 
group insurance underwriter, has joined 
the brokerage house of DeLanoy, Kipp 
& Sturhahn, Inc., 52 Wall Street, New 
York, to be manager of its group de- 
partment. Mr. Boger will give his imme- 
diate attention to the new market for 
disability benefits coverage created by 
the recent passage of the Mailler-Con- 
don bill in the New York Legislature 
and its approval by Governor Dewey. 

Well prepared for his new assignment, 
Mr. Boger was with Continental Casu- 
alty in New York until recently as 
group supervisor in charge of cash sick- 
ness benefits insurance written by that 
company in New Jersey. Prior to that 
he was manager of the Prudential’s 
group division in its western home 
office at Los Angeles. A graduate of 
Northwestern University, Mr. Boger 
comes of an insurance family. His fa- 
ther is a New York insurance broker 
at 27 William Street, New York. His 
brother, Fred, is associated with his 
father. 





ISSUES A. & H. LEAFLETS 


The National Association of Accident 
& Health Underwriters has published 
the first of its series of information 
leaflets designed for enclosure in regular 
mailing pieces to policyholders., These 
leaflets are part of the public informa- 
tion campaign of the public information 
committee. The first of the series is 
designed to acquaint the public with 
the advantages of private disability in- 
surance as opposed to governmental 
plans. 
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The recent note in this publication 
that Maxwell K.. Davis had become 
associated with his father Alex (attor- 
ney) Davis brought the wish from this 
desk that he “draw” clients as well as 
Dad is able to wield the artistic pen. 
Alex is quite an artist, as his friends 
know. 

x *& & 

“Kate of 120” sends us a gag, she 
being Catherine (Loyalty Group) Meade, 
and the gag being about the patient 
who asks: “Doc, if I don’t smoke, drink 
or chase around with women, will I live 
to be a hundred?” The reply was: “No, 
but it will seem like it.” 

x * x 

Back stage at the Majestic (“South 
Pacific’) Theatre, someone asked re- 
cently: “What do you want to be an 
actor for? One day you’re making love 
to a glamorous star, and the next day 
you're a has-been.” The actor said, “Yes, 
but look where you has been.” 

ae ee 

Better watch this column more care- 
fully than usual. Any week now, Whea- 
ton A. (vice president, Fred L. Gray 
Co., Minneapolis) Williams will have 
the whole column. We promise that it 
will be most unusual—and interesting. 
(Advt.) 

* x 

Every month or so, we stumble across 
something which slipped into our folder 
of material for the column—and stayed 
there. And, that is what happened to 
this item, sent to us in 1948 by Charles 
C. (London Life of Canada) Johnson, 
and which is wonderful, we think. It 
has to do with little Johnny who brought 
home a report card and a note from 
teacher which read: “Dear Mrs, Jones, 
Johnny is a bright boy but he spends 
all his time with the girls. I’m trying 
to think of some way to cure him.” 
Back came a note from mother to the 
teacher: “Dear Teacher: If you find 
some way to cure him, please let me 
know. I’m having the same trouble with 
his old man.” Thanks, Charles, and par- 
don the delayed pass. 

* * * 

And that reminds us of a Charles 
Johnson “special,” one of our favorites, 
about the spinster living in a London 
suburb, who was horrified at the lan- 
guage used by two men repairing tele- 
graph wires close to her home. She 
complained to the company and _ the 
foreman was asked for a report. This 
was forwarded, reading as follows: “Me 
and Bill Fairweather was on the job. 
I was up on the telegraph pole, and I 
accidentally let some hot lead fall on 
Bill—it went down his neck. Then he 
said: ‘You must be more careful with 
that stuff, Harry.’” 

* * * 

A French lady we know writes from 

Paris immediately after a visit with our 
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oldest son, who is presently in Frence. 
She says: “The wanderlust is jusi as 
characteristic of youth as pimples—and 
the only factor of progress in the world, 
is their fiery dissatisfaction of stagna- 
tion. Reason comes later.” 

ee  e 


Wesley (Provident Mutual H. O. busi- 
ness consultant) Gadd says “A pinch of 
salt may be improved by dropping it in 
a mug of beer.” 

* * 

We haven’t heard from Joseph P. 
(American Foreign Insurance Associa- 
tion) Gibson, Jr., in ages. Remember, 
Joe, if the fine job you are doing inter- 
feres with contributing to this Column 
of Corn—what can we do about it? 

* * x 

Ralph T. (Curtis Institute of Pluper- 
fectionism, Tulsa) Curtis says: “Mon- 
keys have more fun than people. Why? 
There are more monkeys than people. 
Why? Because monkeys have more fun 


than people.” 
—MERVIN L. LANE 
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[REINSURANCE makes a basic contribution 
to the strength of the Lnsurance Industry 


GENERAL REINSURANCE GROUP 


Largest American multiple line market 
dealing exclusively in Reinsurance 





GENERAL REINSURANCE NORTH STAR REINSURANCE 
CORPORATION CORPORATION 
Casualty + Fidelity Fire - Inland Marine 

Surety Ocean Marine 








90 JOHN ST., NEW YORK 7 


























=a 


o— 


Fifti 


mere, ee 


N. 


ments 
tiple 
enact 
tainec 
York 
partm 
signe 
Coun: 


In 
insurd 


ament 
the a 
adopt 
ers. ] 
that | 
of ins 
lation 
Dor 
surers 
doing 
need 
[2]). 
Janua 
charte 
Dor 
ualty 
charte 
shoul 
board 
of the 
Dor 
corda: 
411, t 
article 
Wh 
cifical 
a cert 
by th 
desigr 
to ex 
Chapt 
For 


aT 
es 


Fire | 
Broke 
Marir 
Casue 
—= 


